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MOJIb30BATEJLCKOE COTJIAIIEHUE
(IYBJIMYHASI O®EPTA)

Poccuiickaa @edepayusn, 2. Mockea
Peoaxyus om 07.05.2025
1. OBIIIUE IMOJIOKEHUS, TEPMUHBI U ONIPEJEJIEHUS

1.1. Hacrosimee [Tonb3oBarenbckoe cornamienue (nanee — «CornameHuney) IpeAcTaBisieT co0oH myoamyHoe
npemioxernue (odpepty) OOO «kcnepTHO-IIpaBoBOe ATCHTCTBOY» (J1anee — «AIMUHHUCTPAIIMS ) BCTYITUTH B
JIOTOBOPHBIE OTHOIICHHS HA YCIOBUSX, U3JIOKECHHBIX HUXKE.

JlaHHBI JOKYMEHT ONpENCNIeT BCE CYNIECTBCHHBIC YCJIOBUS JIOTOBOPHBIX OTHOIICHUH MEXKIY
AIMUHHUCTpAIMEH U TI0Jh30BATEISIMHU, B TOM YHCJIE TOPSAO0K aKIENTa, MPEI0CTaBIeHUE JOCTYIIA U MpaBUia
WCIIOJIB30BaHMsI calTOB A qMuHKCTpanuu (nainee — «CalT») U UX CEPBUCOB.

1.2. Tlepen ucnonb3oBanreM CalT u ero cepBUCOB A MUHHUCTpaIus mpocuT [1oap30BaTens 03HAKOMUTHCS C
ycnoBusimu Cornamienust. Ecnu [Tonp30BaTens He cormaceH ¢ yCIOBHAMH, TO €My HEOOXOAMMO HEMEAJICHHO
MPEKPaTUTh UCIOJb30BaHue CaliTa U €ro CEpBUCOB, HE PETUCTPUPOBATh JIMUHBIM KaOMHET U HE BHOCUTH
TUTATEXKH 328 Y CITYTH.

1.3. Ucnonw3yembie B CornaiieHuu CI0Ba U BEIPAKCHHUS UMCIOT CIICIYIOIIUE 3HAUCHUS, €CJIA HHOE MTPSIMO HE
OTIpeJIeNIeHO Jaee 1Mo TeKCTY:

001IeCTBO € OrPaHUYEHHOHl OTBETCTBEHHOCTHIO «JKCIMEPTHO-
«AIMHHHCTPALHS» IIpaBoBoe AreHTCTBO», CO3JaHHOE TI0  3aKOHOJATEIHCTBY
Poccuiickoit @enepannu U 3aperucTpupoBaHHoe 1o aapecy: 109472,
r. Mocksa, ynmuna Tamkentckas, a. 29A, OI'PH 1217800156606,
HNHH 7804687315, 6ank: [TAO «Coepbank», BUK 044030653, k/cuet
30101810500000000653, p/cuer 40701810755000001344.
AIMHUHUCTpaUus SBJISETCS JULOM, 00JaJal0IINM UCKITIOYHTEILHBIMHU
npaBamu Ha Caiit, BKJIIOYas CEpPBHC OJIIEKTPOHHOW OLECHKH —
npaBoobIamaTeNeM.

AIMHUHUCTpauusi  BKJIIOYEHA B peecTp  aKKPEeOUTOBAHHBIX
OpraHu3aluii, OCYIIECTBISIOMIMX  JCATEIHHOCTH B  0ONacTH
WHPOPMAMOHHBIX TexHoJorui (pemenue ot 23.12.2024 Ne AO-
20241213-22167678049-3).

COBOKYITHOCTh ~ MPOTPaMMHBIX W allapaTHbIX  CPEICTB,

«Caiim» pacrojiokeHHasT B CeTH VIHTEpHET 1O OCHOBHOMY aJpecy:
https://online-ocenka.ru, a Takxke mO axapecam: https://service-
ocenki.ru/, https://gde-ocenka.ru/, obecreunBaroas

WHPOPMAIIMOHHOE ¥ TEXHOJIOTHYECKOE B3aUMOJCHCTBHE MEXKIY
A nmvunuctpanueit, [lonp3oBatensamu u 3aka3uukamMu B paMKax Y CIIyT.
B mensax momyueHus: pe3ynbTaToB oleHKH CalT (yHKIMOHUPYET
MOCPECTBOM MPOTPAMMHOT0 00€CTIeUeHHS, TPECTABISIONIET0 cOOO0M
CEpPBHUC DJJIEKTPOHHOW OLEHKH, No3BoJsAomMi Ilons3oBartensm u
3aka3uuKaM 3aKa3blBaTh OLEHKY pPa3JIMYHBIX BHUIOB HMYILIECTBA
yAaJeHHO MyTeM co3laHus 3aka3oB. CepBHUC MO3BOISIET OTCIIC)KUBATD
CTaTyc BBHIMOJHEHHWs 3aka3a, TMOJy4aTh OTYETHl 00 OLEHKe,
noamucanabie D1IIT.

CepBHC 3aperucTpupoBaH B peecTpe mnporpamm aiast DOBM: Ne
peructpanuu  (cBuzperenbcTBa): 2024687058, mata perucrpariviu;
14.11.2024.

CepBHC BKIIOYEH B  PEECTpP POCCHKCKOTO  MPOrPAMMHOTO
obecrieyeHusi: mopsAKoBbId Ne peectpoBoi 3ammcu 26787, ot
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28.02.2025.

CaiiTel, pacloJIOKCHHBIC IO ajpecy: https:/service-ocenki.ru/ wu

https://gde-ocenka.ru/ uMerOT OmHY KOIOBYIO 0a3y cC calTOM,

PacroNOKESHHBIM IO OCHOBHOMY ajpecy: https://online-ocenka.ru, u

(GYHKIIMOHUPYIOT C TIOMOIIBIO €AWHOTO CepPBHCA.

NPENOCTAaBICHUE JOCTyna K (PYHKIMOHAIBHBIM BO3MOXHOCTSIM

«Yciyrn» Caiira, a Tarke camMH (yHKIMOHAJIbHBIC BO3MOXKHOCTH Caiita (ero

qacTeil), OMOCPEAYIONIHE €ro MOTPEOUTENBCKYI0 (IKOHOMHUUECKYIO)

neHHoCTh Jutst [Tonb3oBarens.

[IpenocraBieHue pe3ysibTaTOB OHJIAHH-OICHKU OCYIIECTBISICTCS Ha

ocHoBanuu [lpunoxenus Nel x Cornmamenunto (HoroBop-odepra Ha

OKa3aHHe YCIYT MO OHJIAIH-OIICHKE).

7M1, 3akarounBmiee CornamieHue ¢ AJIMUHUCTPALME B CBOEM WU

«ITosib30BaTENb 4yKOM HHTEpEeCe IMyTeM PErUCTPallii B YCTAHOBICHHOM IMOPSIIKE Ha

Caiire n/vmm myTeM MpoIOKSHHUS UCTIONB30BaHMs (PyHKIIMOHATIBHBIX

BO3MOXHOcTeH Caifta.

[Tox Ilonp3oBarensiMu TaKKe TMOHUMAIOTCS TMPOQPECCHOHANBHBIC

YYACTHUKH FOPHIMUYECKOT0 pBIHKA (HOTAPUYCHI, aJBOKATHI MW

aJIBOKaTCKHe  00pa30BaHWs,  OLCHOYHBIC  OpraHM3alMd |

KOHCAJITHHTOBBIC KOMIIAHUH).

1oz 3aka3yukoM B paMkax CoriameHusi IOHUMaeTCs:

«3akazuni» — (Qusuyeckoe MO, KOTOpoe peructpupysch Ha Caiite u
UCTIOJIB3YSl €ro (DYHKIMOHAN, CaMOCTOSITEIILHO O(OpPMIISIET
3aka3bl C LENBI0 MOTYYCHHs Pe3YJIbTaTOB OIICHKU UMYILECTBA
B ynaieHHOM (opmare (B maHHOM ciydae I[lonb3oBarens u
3aka34yMK COBMAJAIOT B OJTHOM JIUIIC), THOO

— (Qusuyeckoe nuI0, B MHTEpecax kotoporo [loap3oBarenem Ha
Caiite odopmisitorcss  3aka3pl C  I[EIbIO  TOJTYYCHHS
pE3yJIbTaTOB OLICHKH MMYIIECTBA B yIAJICHHOM (hopMaTe [uist
3aka3uvka (B JaHHOM cIydae 3aka3uukKy JOCTYICH
yceueHHbIN GyHKImoHan JImuyHoro kabunera Ha Caiite).

COBOKYITHOCTh  3allMIICHHBIX cTpanul Caiita, CO34aHHBIX B

«JInYHBI KaOUHET», pesyibTaTe peructpanud Ilonap3oBaTenss MyTeM BBOJA YYETHBIX

«JIK» JIAHHBIX B MIPEAYyCMOTPEHHBIE JUTs 3TOrOo 1mojist Ha Caiire.

B JluuHOM KaOuWHETEe TPEIOCTABIACTCS JOCTYI K pa3InuHbIM

GYHKIIUSAM: IPOCMOTP W yIIPaBICHUE TaHHBIMHM aKKayHTa, 3aKa3zaMu,

HACTpOWKaMM, a Takke BO3MOXHOCTh B3aMMOJICHCTBOBATh C

cepBucamu Caiita.

«3akas» ABTOMATHYECKH (OPMUPYEMBIH JOKYMEHT, COJCp)KAIMi TepeUeHb

VYeayr, BeIOpaHHbIX 3akazdukoM B JInuHom kabuHete Ha Caiire.

3aka3 (opMupyeTcs MyTeM 3alojHeHus Toyieii Gopmbl 3asBKH B

JluanoMm kaOuHere Ha CaiiTe M BBINOJHEHUS COOTBETCTBYIOIIMX

N0JIb30BATEIILCKUX WHCTPYKIIHUIA.

JIOKYMEHT, KOTOpBIH ONpeaessieT MOPSAOK M YCIOBHS 00pabOTKH

«IToJMTHKA B OTHOWIEHMH | AJMHUHHUCTpANUEl MEPCOHANBHBIX AAHHBIX (U3UUECKUX JUI. DTOT

00padoTKH TNEepPCOHAJNBHBIX | JOKYMEHT  OINUCHIBaeT, Kak  AJIMHHHCTpalus  coOHpaer,

JAAHHBIX» oOpabaTbIBaeT, XpaHWUT, 3alUIIaeT M MepeaaeT IMepPCOHATbHbIC

JIAHHBIC B COOTBETCTBUU C TPEOOBAHUSIMHU 3aKOHOIATEIbCTRA.

AIMUHUCTpaLusi OCYILECTBISIET COOJIOAEGHHE TpaB U CBOOOJ

YeJI0OBEeKa U rpakIaHUHA MPH 00paboTKe ero NepCOHaNbHBIX JaHHBIX,

B TOM YHCJIC 3aIIUTHI IPaB Ha HENPUKOCHOBEHHOCTh YaCTHOM YKH3HHU.

AJIMUHHCTpALUs UMEET PErUCTPAIIMOHHBIN Ne B peecTpe onepaTtopoB:

77-25-179082

«Cornamenue» Hacrosiee CorsarieHue co BCeMH MPUIIOKCHUSIMHU U JTOTIOTHEHUSIMH,

MPEJICTABJISAONIEE COO0H MyOIuuHyI0 oepTy.

B CornaimreHiun MOTYT HMCIOJB30BATHCS WHBIE TEPMHHBI, TOJKOBAHHE KOTOPBIX OCYHISCTBISIETCS COTJIACHO
JICHCTBYIOIIEMY 3aKOHOJATENbCTBY W MHBIM HOPMATHBHBIM IPAaBOBBIM akTaM Poccuiickoit demeparvu, a
TaKXKe B COOTBETCTBHMHU C pa3yMHBIM ToJiKOBaHHeM COTJIAIIeHHs], HCXOs U3 MPAKTHKH U 0OBIYaeB JEIOBOTO
obopora.
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1.4. CornameHne cuuTaeTcsl 3aKIOYEHHBIM C MOMEHTa O3HaKOMIeHHA C ycioBusaMu CornameHus U
BeIpaskeHHs [lonp30BaTeneM cormacus ¢ ero ycaoBUSME ITyTeM (COBEPILICHHE aKIIeTTa):

— cosepiieHus [lomp3oBareneM JCWCTBHI, HamNpaBICHHBIX Ha JajbHEHIIEE WCIOIb30BaHUE
(yHKIMOHANBHBIX BO3MOKHOCTeH Caiita, mnbo

— OCYyUIECTBIICHHS peructpanyu JInaHoro kabuueTa, 1Moo

— ocylecTBIeHHs orutatel Ycayr Ha Caiite.

1.5. Cosepias aeiictBusi, ykazansele B 1. 1.4. Cornamenus, [lonp30Barens MOATBEPKAACT, YTO:

— 1o [Tonp3oBarenst B moaHOM o0beMe aoBeneHa uHpopMmanus o Caiite U ero cepBucax, 0 CTOMMOCTH
VYenyr v mopsake WX OIJIaThl, a Takke o3HadaeT, uTo [lomb3oBaTedb COTNIACEH C JaHHBIMHU
YCIIOBUSIMU;

— O3HAaKOMMJICS M COTJIaceH cO BceMH ycioBUsAMH CorjiamieHusi, MPHIOKCHUSIMH U JONOJTHEHUSIMH K
HEMY;

— SIBISIETCS COBEPIICHHOJNECTHHM M TOJIHOCTBIO JAeecrnocoOHbIM suioM (ecnu Ilonp3oBatens -
¢uznueckoe nuio). [Ipu akuente CornamieHus OPUINIESCKAM JTUIIOM, aKLENT TAKKe TOATBEPKAAET
MPaBOCIIOCOOHOCTh FOPUIAMYECKOTO JUIA HAa ocHOBaHuU CT. 49 'K P®D;

— nmpenocraBieHHble [lonb30oBaTensiM  CBEACHUS SBISIIOTCS  JOCTOBEPHBIMH UM aKTyaJIbHBIMHU.
[Tonp3oBaTenb caMOCTOATEIBHO HECET OTBETCTBEHHOCTH 3a JIIOOBIE TIOCIEACTBUS, BOSHUKAIOIINE B
pe3yJbTaTe yKa3zaHHs HeJOCTOBEPHBIX, HEAKTYaJIbHBIX WIIM HETIONHBIX CBEICHHI O cebe;

— JIaeT coryiache Ha o0paboTKy MEepCOHANBHBIX JIAaHHBIX, YKa3aHHBIX Ha CaiiTe, KaK ¢ UCIOIb30BaHUEM
CpeACTB aBTOMATU3aIMH, TaK U 0€3 HCIOIb30BaHUS TAKUX CPEICTB CIEAYIOUIMMHU CIIocobaMu: cOop,
3allUCh, CHCTEMaTH3allhs, HAaKOIUICHWE, XpaHEHWe, YyTOuyHeHHWe (OOHOBJIEHHE, H3MECHEHHE),
W3BJICUCHHE, UCIIOIB30BaHME, Tiepeiada, 00e3TMYBaHne, OJIOKUPOBAaHUE, yIAICHHE, YHUUTOXCHHUE,
¢ Hesnblo 3akmoyenns CornameHns ¢ AAMAHICTpaLUel B COOTBETCTBUH ¢ [I0TUTHKOM B OTHOILIEHHH
00pabOTKN TEPCOHAJBHBIX AaHHBIX, TEKCT KOTOPOW MOCTOSHHO pa3MerieH Ha CaliTe, Ha CpOK
neiicteust CoranieHus;

— JaeT corjlacue Ha MoydeHHe HH(POPMALMOHHBIX W/WIH PEKIIAMHBIX COOOLICHUH Ha yKa3aHHbIEC MPH
peructpauuu JInyHOro KabvWHETa WM B MPOLECCE €ro MCIOJIB30BaHHs HOMep TeledoHa, ampec
9NIEeKTpOHHOM mouTkl. [lomp3oBarens B JM000€ BpeMsl BIpaBE OTKA3aThCsl OT PACCHUIKM TaKHX
cOO0OIICHN, HCIIOJIB3Ysl HHTEP(EICc B TEKCTE OTIPABISEMBIX COOOIICHUH, WIIN MUCbMEHHO YBEIOMUB
AMHUHUCTpANMIO TI0 aJipecy 3JIEKTPOHHOM mouThl: info@online-ocenka.ru.

1.6. Ecnu ITonb30oBaTens He JOCTHUT BO3pacTa COBEPIICHHONETHI, 03HAKOMHTLCS ¢ JaHHBIM CorJamenrem, a
takxe ¢ [TomuTrKo# B OTHOLIIEHNH 00pabOTKH MEPCOHATBHBIX JAHHBIX U 3apEerHCTpUpoBaTh JInuHbIi kKabuHeT
JOJDKHBI €T0 POIUTEIHN WM MHBIC 3aKOHHBIE IPEACTaBUTEIH.

1.7. B cmyuae ecnu [lonmb3oBarens SBASICTCS IOPUAWYECKAM JIMIOM, TO AJMUHHCTpanus Oyzaer
NpeoCcTaBIATh AocTyn K CaiiTy M ero cepBucaM KOHEYHBIM TOJIB30BaTelsIM MO yKazaHuio [lomp3oBarerns.
[onp3oBarens 00s3aH 00ECIIEUUTh O3HAKOMIIGHHE W COOJIONEHHE KOHEYHBIMU IOJIb30BATEISIMU YCIOBHI
Cornanienusi, a Tak)ke BBIITIOJIHEHHE KOHEYHBIMH MTOJTb30BATEIMH HEOOXOJMMBIX AEHCTBHI (TI0 PETHCTPALIH,
ayTeHTU(HUKAINU U T.7.). Ha KOHeYHBIX Mosb30BaTeseld pacpoCcTpaHsoTes Bee monokeHus CornanieHus, 3a
WCKITIOYCHHUEM TIOJIOKEHUI 00 oruiaTe Y CIyT.

1.8. [eiictByromas penakuus CornameHus MOCTOSHHO pa3menieHa Ha Calite mo cchuike: https://online-
ocenka.ru/documents/common/polzovatelskoe-soglashenie.pdf

1.9. Hactosimmee Cornamenne MOXeT OBITh HM3MEHEHO W/WIM JAOTONHEHO AJMUHHUCTpaLWed B
OJHOCTOPOHHEM TOpsake 0e3 Kakoro-imdo CHenuanbHOro yBenomieHuss o0 stoMm. HoBas penmakius
CornamieHus: BCTYNaeT B CHIIy C MOMEHTa ee myoOnukanuu Ha CaiiTe, eciii MHOE HE MPEAYCMOTPEHO HOBOM
penakuuei CornameHusl.

Anmunuctpanus pekomenayet Ilonp3oBaTensim peryisipHo He pexe | pasa B 10 gHel mpoBepATh YCIOBHS
CormamieHusi Ha mpeaMeT HMX HM3MEHEHHs] wW/wim JononHeHus. llpomomkenue wcnonp3oBaHus Caiita
[Nonp3oBareneM mociie BHECEHHsS M3MEHEHHMH W/win jomnoiHeHuil B CorjamieHue o3Ha4yaeT MPUHSITHE U
cornacue [lonb30BaTens ¢ TAKMMU U3MEHEHUSMH H/WJIH JOTIONHEHHSIMU.

[Tpu Hecornmacum ¢ HoBoM penakuuu Cornamenus [lonp3oBatens 00s3yeTech NPEKPaTUTh UCTIONB30BAaHHE
Caiira. Ecniu [Tonp3oBatens He cornaceH ¢ HOBOH peaakuueii Cornamenus Uy Hero ecTh OIlaueHHbIH 00beM
VYenyr, To Tlonb3oBaTens TOMKEH YBEJOMHUTHh 00 5TOM AJMWHHCTPAIUIO, OTIPABHB COOOIICHHE Ha alpec
ANIEKTPOHHOM mouThI: info@online-ocenka.ru He mo3aHee 10 mHE#H ¢ MOMEHTA ITyOTUKAIIUN HOBOU peAaKIHH
Cornamenus Ha Caiite, 17151 0o(pOpPMIICHHS TIPOLIECCa PACTOPKEHHUS TOTOBOPHBIX OTHOILIEHUH W IPOU3BOACTBA
B3aMMOPacyYeTOB.

1.10. Croponsl CornamieHus CrelalbHO OrOBapUBAIOT, YTO, UCXO/S U3 crieiupuku nestensHoctu Caiita
U ero (YHKIHOHANBHBIX BO3MOXHOCTEH, K OTHOmEHHAM CTOpPOH MOTYT NPUMEHSTHCS MOJOXKECHUS
JeCTBYIOUIETO 3aKoHOoAaTenbeTBa Poccuiickoit denepannu, BeITeKkaromue 3 SaaS (Software as a service)
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XapakTepa JAeATeNbHOCTH calTa (yCHOyr, NpEeloCTaBIIeMBbIX AJMUHHCTpanuel), a HMEHHO, HO, He
orpannumBasich: cT. 421 'K PO, ct. 1235 T'K PO.

2  TNIPEAMET COI'JIALLIEHUSA

2.1. Tlo Cornamennto AIMUHHCTpaUsl OKa3biBaeT [lonb3oBaTento KOMIUJIEKCHBIE YCIYTH IO
MPEIOCTaBICHUIO JO0CTYNa K (PYHKIHOHAJBHBIM BO3MOXKHOCTSIM CaliTa M TEXHHUECKOMY OOECTeYEHHUIO
MOJjauM 3asIBKU Ha OLIEHKY U 0(hopMIIEHHIO 3aKa30B, a TAaKKe MOJTYUYEeHHUIO pe3yibTaTa oueHKH [lonb3oBaTenem,
3aperucTpupoBaHHbIM Ha Caiite (nanee — «Ycmyray), a [lonp3oBarens nin 3aka3uuK OIUIaYMBaloOT Y CIYTH B
COOTBETCTBHH C yCIoBUAMHU CornameHus.

2.2. loctyn k CaiiTy Ui mpoCcMOTpa €ro CTPaHull M peructpauuu JInaHoro xabuWHeTa OCYIIECTBISETCS
[Nonp3oBaTtenem Ha O€30MIaTHON OCHOBE.

2.3. JIns mosydeHus nocTyna K IUaTHeIM Ycimyram [lonp3oBarens JOMKeH 3apeructpupoBarh Ha Caiite
JIudHbI KaOWHET.

[MoapoOHast MHCTPYKLKMS MO MOPSAKY ocyiiecTBieHus [lonbp3oBarenemM OeHCTBUI sl MOMyYeHHS TUIATHBIX
VYeayr pasmeniena Ha Caiire.

2.4. OueHkKa UMYILIECTBA OCYIIECTBISAETCS B cOOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 29.07.1998 Nel35-
@3 «O06 oueHouHoi amesrensHOCTH B Poccmiickoit @enepanym». OLEHKY MPOU3BOISAT HUCKIIOUYUTEIBHO
KBaJM(PUIIUPOBAHHBIE OLEHIIUKH, WMEIOIIME TMPaBO MPOBOAMTH OLEHKY B 00JacTH JBHKAMOTO,
HEIBWYKMMOTO MMYILECTBa M OW3HEca, W 3aKJIIOYHMBILINE TPYJOBOHW JOTOBOp ¢ AIMUHHCTpanuel (maiee —
«O11eHIIIHKY ).

[opsnok ocy1ecTBIeHNs OHJIaH-OLIEHKH U IPE0CTaBICHNE PE3YIbTaTOB periaMeHTupoBaH [IpunoxeHuem
Nel k Cornamenuto (JloroBop-ohepra Ha Oka3aHHEe YCIYT 110 OHJIAWH-OLICHKE).

3 HOPAAOK OKA3AHUA YCJVYT. IIPABA U OBA3AHHOCTU CTOPOH

3.1. 3aka3 Ha npoBe/JeHME OLIEHKH UMYIIeCTBA 0()OPMJIsIETCH CJIeIYIOIHM 00pa3oMm:

— Tlonp3oBaTens co3MaeT KapTOUYKYy 3aKa3zuMKa, BEIOMpACT BHJ M TUN OLEHKH M3 MPEIJIOKEHHBIX Ha
Caiite, popmupys 3akas.

— Tlonp3oBaTens wiaM 3aka3urK OMJIaYMBAET COOTBETCTBYIOIIYIO 3asBKY Ha OLIEHKY MO 3aKasy, mocie
yero 3aka3 oToOpaxkaeTcss y AIMHUHUCTpaKU 1 AocTyneH ONeHIINKY I pacdera.

— Pesynbprar mo 3akazy — oruer 00 ouenke, nmoamucanubiii DI, otoOpaxaerca B JIK, a Taxke
oyOonmupyercss Ha ajapec dMeKTpoHHOH moutkl [lomb3oBarenst u 3akazumka, ecnu [lomp3oBarenb
3amonHui nojsie E-mail B kaprouke 3akazunka (manee — «E-mail»).

3.2. [Tonp30BaTens MOXKET 3aKa3aTh OJHY OLIEHKY MMYILIECTBAa WMJIM OMNpeAesieHHOro koimyectBa. [locie
omiatel Yenyr B JIK dopmupyercs kapTouka 3akasza ¢ oToOpakeHHeM cTaTyca UCIOIHeHHs 3aKasa.

3.3. AaMuHHcTpanus 00s3yeTcsi oka3aTh YCIYTH B CPOKHM, yKazaHHble Ha CaiiTe IIsi KOHKPETHOTO BHAA
Yemyru.

3.4. AnmunHucTpanus obecneuyuBaeT paboTy W QyHKOMOHMpoBaHWe CalTa Ui  OCYIIECTBICHHUS
[Monw3oBarenssmMu  3aka3oB. AJIMUHUCTpALUsl BIOpaBEe BPEMEHHO TMPHOCTaHOBUTH pabory Caiita 1o
TEXHUYECKUM, TEXHOJIOTMYECKHM WM WHBIM TNPUYMHAM Ha BpeMs YCTpaHEHUS TakuX MNOpu4MH 0e3
MPeIBapUTEIBHOTO YBEIOMIICHUSI.

3.5. AAMuHHCTpalusl HMMEeT NpaBo OTHPaBiATh [lonbp3oBaTensM cooOmeHus WHQOPMAIMOHHOTO U
PEKIIaMHOTO XapakTepa, CBSI3aHHBIE C MPEIOCTaBIIEMBbIMH AJMUHHUCTpaLUed YCIyraMu MOCPEACTBOM
OTHpPaBKA CMC WM UHBIX cooOmieHuit. [lonp3oBaTens B M000e BpeMsl BIpaBe OTKAa3aThCsl OT JAHHOM
pacchUIKH.

3.6. Kaxxnas mpoBeneHHas oOIleHKa MOANEXKUT oleHke [lonp3oBareneM mnM 3aka3dMKoM IO KPUTEPHSIM
MOHATHOCTH M JIOCTYMHOCTH 1o mmkaje oT 1 mo 5. Taxke [lonmp3oBarens nnm 3aka3urk BIpaBe OCTaBHTH
BUZCO-OT3BIB O IMPOBEACHHON OIEHKE, KOTOPHIH MOXET OBbITh pa3MmenieH AaMmMuHUCTpanueidl Ha Caiite.
[Nony4yenne AnmunucTpanuel Buaeo-oT3biBa OT [lonb3oBarens wim 3aka3zunka MOATBEPIKIAET COTJacHe
MOCJIeTHET0 Ha pa3MelIeHne BUeo- OT3bIBa Ha Caiire.

3.7. B ciyuae, ecnu [Tonp3oBarenp win 3aka3uyuK HE yJOBIETBOPEH KaueCTBOM MPOBEACHHON OLEHKH, OH
HUMeeT MpaBo 0e3BO3ME3THO 00paTUTHCS K AJJMHUHUCTPALINY JUIs1 YCTPAaHESHUS 3aMeUaHmii B 0T4eTe 00 OICHKE.
Hnst storo Ilomp3oBarens wim 3aka3udk HANpaBisieT AIMUHHCTPAIMM COOTBETCTBYIOLIEE COOOLICHUE B
ciyx0y moxaepxku Caiira.

3.8. [To kaxmomy oOpaieHHS MPU HEYAOBICTBOPEHHM KAadYeCTBOM OLECHKH AJMHHHUCTpANUs MPOBOAMT
COOTBETCTBYIOILYIO MPOBEPKY KadecTBa. Eciam mo pe3ynpTaraM Takod MpPOBEPKU OyAET yCTAaHOBICHO, YTO
OLIECHKa TPOBEJCHA HEKAYeCTBEHHO, AJMUHHCTpAlsl HE3aMEJIUTENFHO TPOU3BOAUT HCHpPABICHUE
3aMmedanmii. Ecnu mo pesynpTatamM npoBepku OyJeT yCTaHOBJICHO, YTO OLIEHKA MPOU3BECHA KAUeCTBEHHO, a
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[Nonw3oBartens HeTOOPOCOBECTHO OLEHMI €€ OTPULATEIFHO, TO AAMUHUCTPALIUS OCTaBIISIET 32 COOOH TpaBo
npou3BecTH OJOKUPOBKY akkayHTa [lonb3oBaresst U MPEeKpaTUTh ero JOCTyl K pecypcam Caiita. [Topsmox
MPOBEPKHU KadecTBa OLIeHKH ompeaensiercs DenepaibHbM 3akoHOM 0T 29.07.1998 Nel135-D3 «O06 oneHouHON
nearenbHOCTH B Poccutickoil denepanumy.

3.9. INonp30BaTens HE BIOpaBe MepeaaBaTh CBOIO KOHTAaKTHYIO nH(opmanuio (Tenedon, anpec, E-mail u T.1.)
WM 3amlpalluBaTh KOHTakTHYIO HH(opMmanmio ONeHIIHMKa, 0OMEHMBATHCS TaKOW WHQOpMAaIHel, a Takxke
MPUHUMATE WHBIE MEPBI I HEOCPEACTBEHHOTO B3auMOAeHCTBHsI ¢ OLEHIINKOM JIFOOBIM APYTHM CIIOCOOOM,
KpoMe CBsI3H MocpeacTBoM (pyHKImonana Calita yepe3 AIMUHUCTpalHIo. B ciyyae HapylieHus: yKa3aHHOTO
MyHKTa AJMUHUCTpALUs BIIPaBe B OHOCTOPOHHEM BHECYIEOHOM MOpsIKE pacToprHyTh CornameHue myTeM
pa3MeIleHns] COOTBETCTBYIOIIETO YBEIOMIICHUS M OJIOKMPOBaHUS N0CTyMa B JIMUHBIH KaOHHET.

Hoctyn B JIK MOkeT ObITH BOCCTAHOBIICH 10 PEILICHUIO AJIMUHHUCTPAIIMA HA OCHOBAaHHU COOTBETCTBYIOIIETO
obpamenust [lonmp3oBatens. OOpamenue [lonp3oBatenss o BoccraHoBieHun poctyna B JIK momkHO
MOATBEPXKIATh YBAXUTEIbHOCTh NPUUYUHBL. AJMHHUCTpALUs TNPUHUMAET PEUICHHE O BOCCTAHOBICHHU
noctynos B JIK mo cBoeMy ycMoTpeHHI0 1 He 00s13aHa ero 000cHOBEIBaTh. [ob30BaTeNb coOrNamnaeTcs ¢ TeM,
YTO YBOKUTEIHHOCTD NPUYMH AJIMHUHUCTPALMS OLCHUBAET B OTHOCTOPOHHEM TTOPSIIKE.

3.10. Ilonp3oBaTens corjamaercss He MPEANPUHUMATH NEHCTBUH, KOTOPBIE MOTYT paccMaTpUBAThCS Kak
HapyLIAIIHe 3aKOHO1aTeNbCTBO Poccuiickoil Denepanny Wik HOPMBbI MEKTyHAPOAHOIO IIPaBa, B TOM YHUCJIE
B chepe WHTEIIEKTYaNbHOW COOCTBEHHOCTH, aBTOPCKHUX H/MJIM CMEXHBIX TpaBax, a TAKKe JTIOOBIX JCHCTBHM,
KOTOpbIE MPUBOJIAT WM MOTYT IPUBECTH K HAPYIICHNUIO HOPMaIbHOH padoTsl Caiira.

3.11. HcnonszoBanue MmatepuanoB CaiiTa 0e3 MOMy4YEHUS NPeNBAPUTENBFHOTO MHUCBMEHHOTO COTJIacHs
AMHMHUCTpaNUy HE IOIYyCKaeTCsl.

3.12. Tlonp3oBareiio 3ampemaeTcs co3jaBaTh 2 W Oojnee JIMYHBIX KaOWHETa OT OJHOTO JIUIA, YTOOBI
WCTIONB30BaTh MpeuMyliecTBa, uMeromuecs Ha CaliTe sl HOBBIX KIIMEHTOB, a TakKe COBEpIIATh MHBIC
JeliCTBYSI, HAMPaBJICHHBIEC HA MOTYYCHUE BBITOJIbI OOMaHHBIM ITyTEM.

3.13. Pabora na CaiiTe BO3MOXHAa Ha TEPCOHAJIHHOM KOMIBIOTEpPE C HWHTEPHET-COCTUHECHUEM,
yIIOBJIETBOPSAIOLIEM OCHOBHBIM TEXHHUYECKHM TPEOOBAHUAM A TMHUHUCTPALINH.

4 CTOUMOCTD YCJVYT, ITIOPAJOK UX OIIVIATHI

4.1. Ycnyru no CornameHuio mpeaoCTaBIsSIOTCS:
Ycenyru no npenoctapinenuio [lomb30BaTenssM 1ocTyna K yHKIIMOHAIBLHBIM BO3MOXKHOCTSIM Caiita
U TEXHUYECKOMY OOCCIICUCHHIO IMOJauyu 3asABKM Ha OICHKY U o(opMicHHIO 3aKa3oB, a TaKXKe
MOJIYYCHHIO pe3yiibTaTa oueHku I[lonp3oBareneM B paMkax 3aKa3oB OKa3bIBAIOTCS HA IIATHOM
OCHOBE.
Croumocts Ycenyr Ucnonuutens oceoboxkmaaercs ot HIIC B coorBercTBuM ¢ . 26 1. 2 ¢1. 149 HK
P®. Tlonb3oBaTens AOMKEH CaMOCTOSATEIBHO OTCIIEKHMBAaTh HM3MEHCHHS cTomMocTH Ha Caiite,
AnmuHECTpanus He 00s3aHa yBenoMIIATh [lonbp3oBaress 00 M3MEHECHUH CTOMMOCTH OKa3bIBAEMBIX
Yenyr.
Hocryn k CaiiTy JUisi IPOCMOTpa €ro CTPAHUI] U perucTparyu JINUHOTo KaOMHETa OCYIIECTBISCTCS
0e3 B3UMaHUSI IJIaTHI.
4.2. Onnata Ycuayr oCyHIECTBISCTCS OJHUM M3 BO3MOXKHBIX CHOCOOOB, yKa3zaHHbIX Ha CaliTe, B MOpsIKe
MIpEeABAPUTEIHLHOM OIIaThI, TO €CTh 10 MOMEHTA Havaida OKa3aHusl Y CIIyT.
4.3. C menpio WICHTHU(PUKAIMK TMEPSUUCIICHHBIX JIEHEXKHBIX CPEACTB, TUIATENBIINKY HAJICKHUT B Tpade
«Ha3HAYCHHE IUIATEeI)KA» O0A3aTEIBHO YyKa3blBaTh HAWUMEHOBAHUE IPENOCTaBsieMbIx Ycuyr. Hampumep,
«YCIIyTH 10 UCTOJIb30BaHuI0 QyHKIMoHana Caiita mo 3asBke Ne , BKJTIOYasi TIOJyYeHUE pe3yIbTaTOB
OlIeHKU». [Ipu 3TOM, TOMyCTUMBI COKpAICHUS, HE HCKaXKaIOIINe IpeIMeTa OKa3piBaeMbIxX Yciyr. B ciyuae
HEHUCIIOJIHEHUSI JAHHOTO MojoxkeHuss CTOpoHaM HaIJICKUT MPOBECTH CBEPKY PACUETOB, a IJIATEXK CIETYET
UIACHTU(OUIIUPOBATh MO OAHKOBCKMM DPEKBU3WTaM, yka3aHHbIM [loyib30BaTenieM wiu 3aKa3dyMKOM U CyMME
maTeXxa. AIMUHUCTPALIMS HE 3alpeliacT OIiaTy TPEThUMHU JIMlaMu 3a 3aka3unka win [lonbp3zoBaTens.
4.4. Omnara YciIyr oCylIecTBISCTCS B POCCUICKUX PyOJISX 1O IIeHaM, Yka3aHHbIM Ha Caiite.
4.5. Tlonp3oBarenp W 3aKa3yumK COTJIACEH Ha TMOJYYCHHE OJHOTO YeKa C NPU3HAKOM crocoba pacuera
«IIOJTHBIA pacueT» B MOMEHT pacuera 0e3 MoCIeAyomero GOopMUpOBaHHS YeKa B MOMEHT OKa3aHus Y CIIyT.
4.6. B cimydae, eciau OlIEHKa UMYIIIECTBA HE COCTOsUIACh MO BUHE AnMuHucTpanuu win OIeHIIuKa To, Ha
ycmotpenue [lonb3oBarens, yriaueHHas cyMMa:
— momnexxut Bo3Bpary [lonb3oBarento Ha 6ananc B JIK, mu6o
— MOMJISKHUT TEPEUMCIICHUI0O Ha OAHKOBCKHI CUET JWIla, oIrulatuBiiero 3akas. [Ipu mpow3BOACTBE
BO3BpaTa Ha OaHKOBCkHIU cueT, [lonp3oBarens WM 3aka3uyuk OOsA3aH HANKCATh 3asBICHHUC B
cBO0OIHOM (hopMe ¢ yka3aHHeM TOJTHBIX 0AaHKOBCKUX PEKBU3UTOB M HOMepa 3akasa.
4.7. Ecnu npon3BoauTCs OTMEHA 3aKa3a, OmiaTa 3a Y CIyTH 0 KOTOPOMY IIPOM3BEACHA, HO Y CIYTH elle He
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OKa3aHbl, TO YIUIAYCHHAas CyMMa TOJJICkKHUT Bo3Bpary. Iy Bo3Bpara croumoctu Ycuyr [lonb3oBatenb
JOJDKCH HalpaBUTh IMHCHMEHHOE 3asBlicHHE B Ciyk0y momnepxku Calita ¢ ykazaHUEM MpPHYUH
OTKa3a/oTMeHBbl 3aka3a. Bo3Bpar IEHEXKHBIX CPEICTB OCYIICCTBISACTCS Ha Ty KapTy, C KOTOPOWM
[Monk3oBaTeneM wim 3aka3unkoM OblIa COBEpIlieHa oruiata Y ciayr. Eciim ornara Yenyr Obuia mpou3BeicHa B
0aHKe MOCPEICTBOM 3aUUCIICHUS JCHEKHBIX CPECTB Ha CUST A IMUHUCTPAIUH, TUOO CO CUETa TPETHETO JIUIIa,
JUIS BO3BpaTa YIJIAYEHHOW CyMMBI HEHUCIONB30BaHHBIX Yciuyr [lonb3oBarens MOJKEH HANpaBUThH
COOTBETCTBYIOIICE 3asBJICHHUEC B aJpec AJMHHUCTPALMU U YKa3aTh MOJIHBIC PEKBU3UTHI 0AHKOBCKOTO CUCTa,
Ha KOTOPBI MOXET OBITh OCYIIECTBIICH BO3BpPAT JIEHEKHBIX CPEACTB, a TaKXKe COOOIIUTh, YTO OIUIaTa
MPOU3BOWIACE B OaHKE W TPHUIOKHUTh COOTBETCTBYIOIIYIO KBUTAHIMIO 00 oruiate. AJIMUHUCTpAITHS
OCYIIIECTBIISIET MPOLIECAYPY Bo3BpaTa B TeueHue 10 KajieHaapHbIX JTHEH ¢ JaThl OJyYeHUsI COOTBETCTBYIOIIECTO
MUCHLMEHHOTO 3asBieHus oT [Tonb3oBarens/ 3aka3unka.

4.8. AnmMuHHUCTpaI¥sl HE HECET OTBETCTBCHHOCTH 3a JICHCTBUS OAHKOB, 3JIEKTPOHHBIX TUIATEIKHBIX CHUCTEM,
00eCneunBaroNINX OIUIATY U BO3BPATHI JICHEXKHBIX CPEACTB NMPH 3aKIFOYCHUHN, UCTIOJHCHUHA U PACTOPKCHUH
3aKa3oB.

5 OI'PAHUYEHMSA U OTBETCTBEHHOCTD

5.1. Tlonp30BaTens HeCET OTBETCTBEHHOCTH 3a BCE JICHCTBUS, CBSI3aHHBIC C UCIIOJI30BAaHUEM CBOETO JIOTHHA
u mapoyis jais Bxona B JIuusbli kaOunHer. Iloap3oBarens 00si3aH HEMEJICHHO HW3MEHUTH JaHHEIC,
WCIOJIb3yEeMBIE JUTS BXOJIa B cepBUCHI CaliTa, €CJIM Y HETO €CTh IPUYHHEI IT0I03PEBaTh, YTO 3TH JaHHBIC ObLIH
PACKPBITHI WA MOTYT OBITh HCITOJIb30BAHBI TPETHUMU JIUIIAMH.

5.2. Ilouab30BaTesb 005A3yeTcA:

5.2.1. He BeigaBath ce0s 3a APYroro yesioBeKa WM MPEICTaBUTEINsI OpraHu3aluy U (Wim) coodmectBa 0e3
JIOCTATOYHBIX Ha TO MPaB, B TOM YUCIIC 32 NMPEJCTABUTEICH AMUHUCTPAIINH, 32 MOJICPaTOPOB (hOPYyMOB, 3a
MpEeACTaBUTEN AIMUHUCTPAITIH;

5.2.2. He npuMeHATh GOPMBI U CIIOCOOBI HE3aKOHHOTO MPEJCTABUTEIBCTBA (B TOM YHCJIE KOMMEPUYECKOTO)
JIPYTUX JIMI B CETH, HE PEKJIaMHUPOBATh TOBAphl U YCIYTHM TPETHUX JHI], & TaKKe HE BBOAUTH IPYTHX
[Nonk30BaTenel Wi A IMUHHCTPAIIUIO B 3201y KICHAE OTHOCUTEIILHO CBOMCTB M XapaKTEPUCTHK KAKUX-THOO
CyOBEKTOB WJIH OOBEKTOB;

5.2.3. He ucnonb3oBath uH(OpMAaIUIO, MpeacTaBicHHy0 Ha CaiiTe, B KOMMEPUYECKUX U MHBIX LEIIX 0e3
MOJIy4eHHS Ha TO MUCBMEHHOTO corjiacusi AIMUHUCTPAIUY;

5.2.4. He 3arpyxath, He TOCHUIATh, HE TEpeaaBaTh KaKHE-TMOO MaTepHallbl, COACPIKAIIUEC BUPYCHI WU
JPYTHUE KOMITBIOTEPHBIE KOJIBbI, (hailyibl WIIM TPOTPaMMBbI, MTPEeIHA3HAYCHHBIC I HAPYIICHUS, YHHUTOXKCHHUSI
00 OrpaHMYCHHUS (PYHKIMOHAIBLHOCTU JIIOOOTO KOMIBIOTEPHOTO WM  TEJICKOMMYHHUKAIMOHHOTO
000pyIOBaHMsI, JJIs OCYIIECTBICHUS HECAHKIIMOHMPOBAHHOTO JIOCTYTIA K TUIATHBIM pecypcaM B MHTepHeTe, a
TaK)Ke pa3MEIICHHSI CChIIOK Ha BhINICYKa3aHHY0 WH(OPMAIIHIO;

5.2.5. He pasmemats, Ha CaliTe Marepualibl, OCKOPOJISIONINE WM YHUXKAIOIIAE YeCTh U JOCTOMHCTBO,
JICNIOBYI0 pernyTanuio npyrux [lonb3oBaTenell WM TPEThUX JIUI], 3aBEAOMO JIOKHYI0 WH(GOPMAIUIO WITH
CCBUIKH Ha TaKHE MaTEePUAJIBL;

5.2.6. He pasmemniate na CaiiTe HEUEH3ypHBIC WM OpaHHBIC CIIOBa WJIM CIOBOCOUYCTAHHS, B TOM YHUCIIC
HCIIOJIb30BaTh UX B uMenu [lonp3oBaTens;

5.2.7. He pa3mermiate Ha CaliTe MaTepualibl HOPHOTpahUIECKOro XapaKTepa WM CCBUIKH Ha HUX, B TOM YHUCIIC
WCIIONIb30BaTh UX B kKauecTBe Goto [Tomp3oBaTens;

5.2.8. He pasmemats Ha CaiiTe mpU3bIBEI K HACHIIUIO U COBEPIICHUIO MPOTUBOMIPABHBIX JCHCTBUN U CYHUITHA,
He IpornaranaupoBaTh Ha CaiiTe IpeCcTymHYIO NeATeIbHOCTh, HE pa3MellaTh PYKOBOJCTBA IO COBEPUICHUIO
IPOTUBOIIPABHBIX JEHCTBUN;

5.2.9. He pasmemars ©Ha CaliTe MaTepuayJbl C 3JIEMEHTaMH HAacHWus, JKECTOKOCTH, pacoBOii,
MEKHAIMOHAIBHOW WJIM  MEXKPEJIMTHO3HOM pPO3HM, a TakkKe CChUIKM Ha TaKhe MaTepuaibl, He
MpOTIaraHIupOBaTh U HE IEMOHCTPUPOBATh Ha CaiiTe HAIUCTCKYIO aTPUOYTUKY WU CUMBOJIUKY;

5.2.10. He pa3memats Ha CailiTe mo0yro0 Ipyryro WHGOPMAIUIO, KOTOpas MO MHEHUIO AMUHHCTPAIUU
SIBJISICTCSI HEXKENATEeNbHOM, HapyIIaeT HOPMBI MOpaJId M ATUKHU, HapyIlIaeT IeUCTBYIOIIEE 3aKOHOIaTEIbCTBO
Poccuiickoit @enepaunn ¥ mpaBa TPEThUX JIML, YHUXKAET YECTh U JOCTOMHCTBO Apyrux llosb3oBarenei
Calira;

5.2.11. OtHOoCUTBCS K AJIMUHUCTpAllMd U €€ TMPEACTaBUTENSAM C YBaXEHHEM M HE HCIOIh30BaTh
HEHOPMATHBHYIO JICKCHKY U TPYOBIC BRIPAXKCHUS B OOIICHUY;

5.2.12. He ocymuiecTBiaTh BHAE03aNUCh 3aKa30B, OCyIIECTBIsIeMbIX Ha CaliTe, a TakKe HE paclpOCTPaHsTh
ee.

5.3. OtBercTBeHHOCTh 3a coOmofeHusi CoriameHusi HeceT JuLo, odopmuBliee JIMuHBIT KaOWHeT,
HE3aBHCUMO OT TOTO, KTO COBEpIIaN AEHCTBUS MO JaHHOM y4eTHOM 3anuckio. [lonp3oBaTens cornamaercs,
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4TO B Clly4yae HapyumeHus uM aaHHoro CornamieHus, AIMUHUCTPALUS BOpPaBe B JIIOOOH MOMEHT MPUMEHHUTH
K HEMY CaHKIIMH, TI0 CBOEMY YCMOTPEHHIO: MpeayIpexIeHe, BpeMeHHOoe OJIOKHpoBaHUe AocTyna Ha Cait
yepe3 JInuHbIi KaOUHET, yAaieHue y9eTHOH 3alucH TU00 NHbIe AeHCTBHA.

5.4. [lonb30BaTens MpeaynpexIeH O TOM, UTO ATMUHHUCTpaLHs HE HECET OTBETCTBEHHOCTH 3a IOCEIIEHUE U
ncnosas3oBaHue [lonp30BaTeieM BHEIIHUX PECYPCOB, CCHUIKM Ha KOTOPBIE MOTYT cofiep:kaThes Ha Caiire.
5.5. [lonp30BaTens NpeaynpekaeH O TOM, YTO AJIMUHHUCTPALIKS HE HECET OTBETCTBEHHOCTH 32 IIPaBUIIBHOCTD
aHKeTHBIX JaHHBIX UHBIX [lonb30BaTenei, a Takke MPaBUIBHOCTh U JOCTOBEPHOCTh AAHHBIX, HAIIPABIIIEMbIX
Anmunuctpanuu [lonp3oBaTeneM min 3aka3uuKoM MyTEM MMOAA4H 3asBKH Ha OLEHKY U odopMiieHHs 3aka3a
Ha CaiiTe.

5.6. AnMuHHCTpanys He HeceT HU (PMHAHCOBOM, HU IOPHINYECKON, HU KaKOH-ITN0O0 Jpyroi OTBETCTBEHHOCTH
3a aKTyaJIbHOCTb U IOCTOBEPHOCTH NpenocTaBieHHbIX [lonb30BaTeneM ninn 3aka3quKkoM JaHHBIX.

5.7. B ciyuae BO3HUKHOBECHHS JIFOOBIX CIIOPOB HJIM PAa3HOTJIACHM, CBSI3aHHBIX ¢ MCIoIHeHUeM CornamieHus,
[Tonb3oBaTens W AJMUHHUCTpAIMsl TPHIOKAT BCE YCWIMSA AN MX pa3pelieHus IyTeM IpOBEIEHUS
MIEPErOBOPOB MEKAY HUMH € 00sI3aTEIbHBIM COOMOACHNUEM JOCY1e0HOTO (IPETEH3MOHHOTO0) MOPSIIKA.

5.8. [Iperen3un 1O OKa3bIBa€MBIM YCIyraM HpUHUMAOTCS AJMUHHUCTpAliel K paccCMOTPEHUIO
MOCPEACTBOM 3JIEKTPOHHOM MouThl. Bee nperen3un Hampasistorces [lons3zoBatenem nnm 3akazgyukom ¢ ux E-
mail Ha agpec ANEKTPOHHOM MoYTH AgMuHUCTpanuu: info@online-ocenka.ru

5.9. Cropona, moy4uBIias MOTHBUPOBAHHYIO IIPETCH3MIO, 0053aHa AaTh Ha Hee OTBeT B TeueHue 10 pabounx
IHel co aHs monydeHus. Eciam mpeTteH3us HampaBiieHa B Hepabouee BpeMsi, OHA CUMTAETCS MOTYYSHHON Ha
CIICIYIOIIUH pabo4Mii TCHb.

5.10. B cnyyae HeOOCTHXKEHHS cOTJacusi B JOCyJeOHOM (IPETEH3MOHHOM) TMOpPSAKE CIOPHI
paccMaTpUBalOTCS CyJIOM B MOPSAJKE, YCTAHOBJIEHHOM JEWCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoil
®denepannu, Mo MeCTy HaAXOXKACHNUS AJIMUHUCTPALIUH.

6 COIVIACHUE HA OBPABOTKY NIEPCOHAJIBHBIX TAHHBIX

6.1. Ilpu peructpaumu Jlnunoro kabuneta Ha Caiite [lomb30BaTenb BHOCHUT CIEAYIOIIUE MEPCOHANBHBIC
JaHHBIC: (haMUIIHIO, MMSI, OTYECTBO HOMEp Telie)OHa, aapec, HoMep HoTapuyca (TIpy HaJTHYUH ), SJICKTPOHHYIO
mouty, npu oriare Yciyr Ha CaiiTe — Takke TaHHbIe 0aHKOBCKOW KapThl, C KOTOPOH MPOU3BOIUTCS OIUIATA.
B cnyuae wHampaBnenusi Ilonb3oBaTenem B anpec AJMHHHCTpalldd BHIE0-0T3bIBa [lonb3oBaTenb
MOJTBEPKIACT CBOC COTJIACHME HA Pa3MEIleHUE BUICO-0T3bIBA HAa CailiTe W JOBEJACHHE €ro JI0 BCEOOIIero
CBeJICHUS Ha 0€3BO3ME3THOM OCHOBE, a TAKXKe JIaeT COrjlacue Ha yKa3aHWUE WUMEHU JIUIA, KOTOPBIH OCTaBHII
BHJICO-OT3bIB.
C momeHTa BcTymieHusi B cmty CorNamieHusi UM BHECEHMSI YKa3aHHBIX IMEPCOHANBHBIX JAHHBIX TPU
peructpanuu Ha Caiite, ecnu peructpanus Ha CaifTe npousonnia nocjie BCTymieHus B cuty CornamieHus,
AnMUHHCTpAIUs MOy4aeT JOCTYI K BHECEHHBIM NIEPCOHATBHBIM JaHHBIM [loap30BaTes.
6.2. [puanmas Cornamenue, [lonp3oBarens gaeT corjiacue Ha 00pabOTKy IPEeNOCTABICHHBIX WM
MEPCOHANILHBIX JTAHHBIX CBOCU BOJICH W B cBoeM HHTepece. JlaHHOe coriacue SBISETCS KOHKPETHBIM,
MPEeIMETHBIM, HH()OPMUPOBAHHBIM, CO3HATEIIBHBIM H OJTHO3HAYHBIM,
6.3. OOpaboTka TEpPCOHANBHBIX JaHHBIX [lonb30BaTeNsl  OCYHICCTBISETCS B COOTBETCTBHM  C
3aKOHOJIATEJILCTBOM B 00JIaCTH NIEPCOHAIBLHBIX JTAHHBIX C IIEJIBI0, ONPE/IeICHHOM HacTosAMM CorJiallieHueM,
a taxke [lomuTHKol B OTHOIIEHUH 00pabOTKHU MIEPCOHATBHBIX JaHHBIX.
6.4. AnmuHKCTpanus 00padaThIBacT MEPCOHANBHBIC TAHHBIC C IIETBIO IPE0CTABICHHUS ITPaBa UCIIOIb30BaHUS
¢yskionana Calita ¥ ero CepBUCOB B COOTBETCTBUU ¢ COTJIAIICHUEM, BKITFOYAS:

— IIpenocraBnenus noctymna k CaiiTy, ero cepBucaM u Yciyram Ha Caiite;

— 3axmoueHus u ucnonHenus: CorjanieHus;

— Perucrpanuu u unearudukanuu [lonp3opareneii Ha Calite;

— Ocy1iecTBicHUE pacuéToB;

— Opraduzanus KOMMYHUKaMM —Mexay AnMuHuctparuedi, Ilonb3oBatensamu, 3akazuymkamu

(paccMoTpeHue 00paleHHI, )Kal00, MPETSH3MI U TIOATOTOBKA COOTBETCTBYIOIIUX OTBETOR);

— IIpenoctaBnenus [loap30BaTensM TEXHUUECKON MOAACPKKHU HpHU MOJIb30BaHUU CalToM;

— OcymectBieHus pabOT MO YIyYIISHWUIO KadecTBa YCIyr, mnpeaocraBisembix Ha Caiite, 1Mo
MOBBIIICHHUIO YI00CTBA €0 MCIOJIb30BaHMUs, a TAKXkKe pa3pabOTKU HOBBIX BO3MOXHOCTel Ha Caiite;
[IpoBeneHNs CTATUCTHYECKUX MCCIICIOBAHMI HA OCHOBE 00S3TMUCHHBIX CBEICHUM, MMPEIOCTABICHHBIX

[Tonb3oBaTensiMu, aHadW3a MOJYYEHHBIX CTAaTHUCTHMUECKUX JAaHHBIX, AaHalIW3a pe3yiIbTaToB
ncnonb3oBanus Caira;
— 3amuThl OT MOIICHHWYECTBA W 3J0YNOTPEOJICHUH, a TaKKe B WHBIX LENSIX, MPETYCMOTPEHHBIX
[MomuTHKOM B OTHOIICHUU 00paOOTKH NIEPCOHATILHBIX JTAHHBIX.
6.5. AnmuHHCcTpanus Tpu  00pabOTKE TEPCOHANBHBIX JAHHBIX MNPUHAMAET BCE HEOOXOIUMBIC
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OpraHM3aLMOHHbIE U TEXHUUECKHE MEPHI AJIS 3alllUThl IEPCOHAIBHBIX JaHHBIX [lonbp30Barens u 3aka3unka ot
HETMPaBOMEPHOTO WM CIy4aifHOTO AOCTYIa K HUM, YHUUTOKEHHS, N3MEHEHUS, OJIOKHPOBaHMUSI, KOTIUPOBAHHMS,
pacrnpocTpaHeHHs NEPCOHATBHBIX TAHHBIX, & TAK)KEe OT WHBIX HETIPAaBOMEPHBIX JEHCTBUH.

6.6. AnMuHMCTpanus MpeIoCcTaBiseT JOCTYN K epCOHaIbHBIM AaHHbIM [lonb30BaTens n 3aka3zunka TOJIbKO
TeM pabOTHHKaM, KOTOPBIM 3Ta MH(popManms HeoOXoauMa Ui MNpPEAOCTABICHUS YCIyTH, yIy4IICHHS
KadecTBa YCIYT, U TapaHTHPYyeT cOOI0IEHIE YKa3aHHBIMU JIMIIaMU KOH(HUIESHIIMATBHOCTH MTEPCOHATBHBIX
nanubix [lonmp3oBarens, 3akazunka U 0€30MACHOCTH EPCOHATBHBIX JaHHBIX IPU UX 00paboTKe.

6.7. PackpeiTe mnpenoctaBieHHOi Ilomp3oBarenem HHpOpMAMU MOXET OBITH MPOU3BEACHO JHIIL B
COOTBETCTBHM C JEHWCTBYIOUIMM 3aKOHOJAaTelbcTBOM Poccuiickoii Penmepanuu mo TpeOOBaHHIO Cyja,
MIPaBOOXPAHUTENBHBIX OPraHoB, a pPaBHO B HHBIX CilydasX, MPEeIyCMOTPEHHBIX 3aKOHOJIATENbCTBOM
Poccuiickoit @enepanuu u CornamieHuem.

7 SAKIIOYUTEJIBHBIE ITOJOKXEHUSA

7.1. Hacrosmee Cornamenye ¥ BCEe BO3HMKAIOIIME W3 HEro IPaBOOTHOIICHUS PErylIHpyroTcs
3aKoHoaTenbCTBOM Poccunlickon @enepanuu.
7.2. llpu3Hanue CyJOM KakKoTo-THOO MoJoXeHusi Hactosimero CornameHus HeAeHCTBHTENBHBIM WM HE
MOJIEKAIMM PUHYIUTENEHOMY HCIIOJIHEHHUIO HE BII€YET HEIeHCTBUTEIbHOCTH UIIH HEMCIIOMTHUMOCTH MHBIX
nosiokeHuit CornamieHus.
7.3. Heorpemnemoii yactbto CornaimeHnust aBastOTCA:

— IIpunoxenus Nel k Cornamenuro ([loroBop-odepra Ha okazaHUE YCIIYT MO OHJIAHH-OIICHKE);

— TIpunoxenne No2 k Cornamenwro (I[IpaBuiia oriartel Ha caiire).
7.4. OOpamieHust ¥ mpeiokeHus mo padote CaliTa U €ro CEpBUCOB, a TaKXKe 3alpPOCHl YIIOJHOMOUYEHHBIX
3aKOHOAATeNLCTBOM Poccuiickoit ®enepanuu nun B aapec AAMUHHCTPALUM MOTYT OBITH HalpaBJICHBI
MOYTOBBIM OTIpaBieHUeM 1o anapecy: 109472, r. Mocksa, ynuna TamkeHtckad, A. 29A, a Takke Ha
ANIEKTPOHHYIO TouTy: info@online-ocenka.ru.

7.5. [lpu oOpamenun B cayx0y momnepxku Caiita mo TeneoHy AIMUHHCTPAIMS MOXET OCYIIECTBIIATh
ayJIM03aMuch pa3sroBOPOB B LIEISIX KOHTPOJISA KauecTBa.




[punoxxenue Nel k [Tonp30BaTeNnbCKOMY COTIIAIIEHUIO
Poccuiickaa @edepayusn, 2. Mockea
Peoaxkyus om 28.02.2025
JIOTOBOP-O®EPTA HA OKA3AHHUE YCJYT IO OHJIAMH-OIEHKE

OOmIiecTBO ¢ OrpaHWYCHHOW  OTBETCTBEHHOCTHIO  «OKcmepTHO-IIpaBoBOe  ATreHTCTBO», janee
«Hcnonautensy, B nuie aupektopa ['nmex Jmutpus BraguMupoBwuua, AEHCTBYIOIIErO Ha OCHOBAaHUH
VYcraBa, ¢ omHOW cTOpoHBI, mpemiaraet «lloip3oBaTeno» ¢ HCHONB30BaHHEM (YHKIMOHATA CcaiTa
https://online-ocenka.ru (manee — «CaiiT») 3aKIIOYUTH JOTOBOP HAa OKa3aHUE YCIYr 10 OHJIAWH OIEHKE
UMyIIIeCTBa B MHTepecax [losp30BaTeNs WM B MHTEpECAaX TPEThEro JHIa — «3aKa3uhKa» Ha YCIOBHSX,
U3JI0KEHHBIX B HACTOAIIEM JTOKYMEHTE (anee — «J[oroBop»).

1. TEPMHUHBI U ONPEAEJEHUS, UCITOJIb3YEMBIE B TOI'OBOPE

1.1. 3aka3umk — ¢u3nMUecKkoe JMIO, oOpaTuBiIeecs ¢ 3aka3oM K [loip30BaTenio B COOTBETCTBUH C
ycnoBusmu [loroBopa, uepe3 CailT.

1.2. Tlonw3oBarens — Aepkaredb ITMYHOTO KabuHera Ha Caiire.

1.3. UcnonHuTens — FOPUANYECKOE JIUL0, OKa3bIBatoIee yeayru 3aka3uuky mo Jorosopy. Mubopmanus
00 Mcnonnaurene ykazana B 1. 2.8. Jlorosopa.

1.4. NoroBop-Cuer — JOKyMEHT, CoJep Kalliii YCIOBHsI OKa3aHus yCiIyT 1o JloroBopy.

1.5. Ycayru — ycnyr 1o MpoOBEASHUIO OLEHKH JABHKMMOTO W/WJIM HEJBIKUMOTO UMYIIECTBa, OM3HECa,
HEOOXOIUMOM AJISl BCTYIUICHHSI B HACIENCTBO, pa3jiesia UMYIIECTBA MEXKAY CYNpyraMu, MpOJaskKu
WMYIIECTBa Yepe3 HOTapHuyca, 3aKa3aHHble oHJaiiH Ha Caiite.

1.6. CaliT — COBOKYITHOCTH ITPOTPaMMHBIX U alllapaTHBIX CPEICTB, PacHONOKeHHas B ceTh HTepHeT mo
aapecy: https://online-ocenka.ru, oOecneuuBaronas HHOOPMAIIMOHHOE | TEXHOJIOTHUYECKOE
B3auMoerictBue CTOPOH B paMKaX OKa3aHUs YCIIYT.

B nensx momydeHus pe3yibpTaToB OUeHKH CalT (pyHKIMOHHpYET MOCPEACTBOM IPOTPaMMHOTO
o0ecrieueHus], MPeACTaBISIONIET0 CO00i CepBUC JIEKTPOHHON OLCHKH, MO3BOJISIOMINI 3aKa3bIBaTh
OLIEHKY Pa3JIMYHBIX BUAOB HMYIIECTBA YIAJICHHO.

1.7. JInuneiit kabuner, JIK — nporpammusiii nuaTepdeiic na Caiite, npeaHa3HAUYEHHBIA AT yIAIEHHOTO
B3aumoeiicTBus [lonp3oBatens u Mcnonnurens B pamkax JloroBopa, 1 cogep:kuT HHPOpMAIHIO O
3akazumnke, 00 yCIOBUSIX U MOPSIKE OKA3aHHS YCIYT, UX 00beMe M CPOKaxX OKa3aHus, a TAaKKe HHYIO
HeoOxoaumyto nH(opMmanmio, AocTynHyo [lomp30BaTento mocie aBTOPH3ALUHN C UCIIOJIB30BaHUEM
JIOTHHA U TIApOJIsL.

1.8. 3aka3 — aBTOMaTU4Yecku (HOPMUPYEMBIii JOKYMEHT, ONPEICSISIOINNA Ha00p YCIyT, HEOOXOIUMBIX
3aka3uuky. 3aka3 (OpMUPYETCs IMyTeM 3aloIHCHUsS HeoOXoauMbix (Gopm B JIuuHOM kaOuHeTe Ha
Caiire.

1.9. Axuent — noxHOe 1 6€30r0BOPOYHOE NPUHSITHE YCIOBUit JJoroBopa, OCyliecTBIEHHOE Ty TEM OILIATHI

VYemyr.
B JloroBope MOTyT HUCHOJIB30BAThCS MHBIE TEPMHUHBI, TOJKOBAHWE KOTOPBIX OCYIIECTBIISICTCS B
cooTBeTcTBUMU C [1071p30BaTENBCKIM COTTALICHUEM, JEHCTBYIONIMM 3aKOHOJATEIbCTBOM U WHBIMH
HOpPMAaTUBHBIM PaBOBEIM akTaMu Poccuiickoit @enepaliuu, a Takke UCXO/s U3 IPAKTHKH U 00bIYacB
JeTIoBOTO 000poTa.

2. MMPEAMET JOI'OBOPA

2.1. UcnonHuTens NpuHUMaeT Ha cedst 00sM3aTeNbCTBO MO OKa3aHUIO YCIYr B COOTBETCTBHU C
HanpaBJICHHBIMH 3aka3amMH W orladyeHHbIMU JloroBop-Cuetamu, a Ilonmp3oBarens mnm 3aka3uuk
00s13yeTcsl MPUHATH U OIUTaTUTh Y ciyru Mcmonnuress.

2.2. Monp3oBarens mojaeT 3asBKy Ha omeHKy uepe3 JIK m odopmmser 3aka3 mo wuHpopmanu,
MPEIOCTABICHHON 3aKa3uUKOM.

2.3. HcnonHuTens OKa3bIBaeT Y CIIyTH B COOTBETCTBUH ¢ JJoroBopom u 3aka3zoM, coBepiieHHOM Ha CaiiTe.
3aka3 colepXHUT Bce 00s3aTeNbHBIE YCIOBHS, HEOOXOIWMBIE Ui OKa3aHWs YCIyr (Hampumep,
00BEKT OLIEHKH, €T0 XapaKTePUCTUKH, LIENb OLEHKH U T.1.).

2.4. Cpoku okazanust Yciyr nooasrcsi Micmonmnutenem o 3akazumka win [lonb3oBaresst 10 OILUTATHI
3akasza.

2.5. Tonp3oBarenb u 3aKa34MK COTJIAIIACTCS HA MPHHATHE OKa3aHHBIX Y CIYT MOCPEACTBOM TMONyUYCHHUS
MOJMUCAHHOTO AIIEKTPOHHOTO TOKYMEHTa (0T4eTa 00 OLIEHKE) Ha 3JICKTPOHHYIO MOUTY, a TaKkkKe Ha
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0TOOpakeHUsI KOHEUHOTO pe3yiibTara B JImuHoM kaOuHete Ha Caiire.

2.6. VcnonHuTenbh OKa3bIBaeT YCIYTd B COOTBETCTBHU C TpeOoBaHusMu DenepalbHOTO 3aKOHA OT
29.07.1998 Nel135-d3 «O06 oreHouHol nesTenbHocTH B Poccuiickort denepaiuuy U MPUHSTHIX Ha
€ro OCHOBE HOPMATHUBHO-TIPABOBHIX akTOB Poccuiickori ®eaepanuu u cyObekToB Poccuiickoit
denepanyu, Ha TEPPUTOPUN KOTOPBIX HAXOIUTCS OOBEKT OICHKH, a TAKXKE CTaHIAPTOB WM MPaBUII
OLIEHKH, YCTAHOBJICHHBIX CAMOPETYJIUPYEMON OpraHU3allen OLECHIINKOB.

IIpu npoBenenun oneHkrn 10 JlOroBopy MPUMEHSIOTCS CIHEAYIOIMIME CTaHAApPThl OLICHKH,
00s13aTeNbHBIC K MPUMEHEHUIO CyOhEKTaMH OIICHOYHOH JICSATEIBHOCTH

Cranpapr HopMaTHBHBIN aKT, yTBepAMBIINNA CTAHAAPT

DOCO1 IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
Crpykrypa (heepaitbHbIX CTaHAapTOB
OLICHKH ¥ OCHOBHBIE TIOHSATHS,
HCIIONIb3yeMbIE B (he/iepallbHBIX
CTaHJapTax OLEHKU

OCO 11 IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
Buael croumocTu

OCO III IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
IIpouecc oueHkn

OCO 1V IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
3aaHye Ha OLIEHKY

OCOV IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
ITonxoas! 1 METOABI OLIEHKU

dCO VI IIpuxa3 Munskonompaszsutus PO ot 14 anpensa 2022 r. Ne 200
Ortuert 00 oLleHKe

DCO XI [Tpuka3z Munskonompassutust PO ot 30 HostOpst 2022 1. Ne 659

OrneHKa HHTEIUIEKTYaIbHON
COOCTBEHHOCTH W HEMaTepUalIbHBIX
AKTUBOB
DO®CON S IIpuxa3 Munskonompaszsutust PO ot 4 urons 2011 r. Ne 328
Bunel sxcriepTussl, NOpsAA0K ee
MIPOBEICHUS, TPEOOBAHUS K
SKCHEPTHOMY 3aKIIFOYEHHUIO U MOPAIKY
€ro YTBEpXKJICHUS
O®CON7 [Tpukaz Munskonompassutust PO ot 25 cenrsiopst 2014 r. Ne 611
OneHka HeIBUKUMOCTH
D®CON 8 IIpuxa3 Munskonompaszsutust PO ot 1 uronsa 2015 r. Ne 326
Ouenka OusHeca
D®CONI IIpuxa3 Munskonompaszsutus PO ot 1 uronsa 2015 r. Ne 327
OneHka Juis 1iesneil 3amora
O®CON 10 IIpuxa3 Munskonompaszsutus PO ot 1 uronsa 2015 r. Ne 328
OneHka  CTOMMOCTH ~ MallMH M
00opyT0BaHUs
2.7. Orenka 00BEKTOB OLIEHKU B paMKax [|oroBopa mpou3BOIUTCS KBATU(DUITUPOBAHHBIMU OIICHIITUKAMH,
MMEIOIIVMH TIPAaBO POBOJIUTH OIICHKY B 00JIACTH JIBUKHMOTO, HEIBHXKUMOTO MMYIIIECTBA U OU3HECa,
3aKTIOYUBIIMMHE TPYAOBOM aoroBop ¢ McmomHutenem (majiee — «OLEHINUK»). JJsi OLICHIIMKOB
pabota y VcTioTHUTEIIS SBISETCS OCHOBHOM.
Hudopmarus 06 orneHIMKax npuBeacHa B JlonoaHeHnw.

3. TIIPABA U OBSI3AHHOCTH CTOPOH
3.1. O6sa3annoctH 3aka3unka u [lonp3oBaTens:
3.1.1.Ctporo cobironate ycnoBus JloroBopa.
3.1.2.0mepaTUBHO MPeNOCTaBIATh MICIOTHUTENI0 KOPPEKTHYIO HHPOPMAIIHMIO JJIsl OKa3aHUs Y CIIYT U
MPOM3BOJCTBA OLEHKH MMYIIECTBA MOCPEACTBOM odopmiieHHsT 3aKka3a W OTCIC)KUBAHHS €ro
craryca.
3.1.3.0mnauuBath YCiayru B HOpSIKE, MPeayCMOTPEHHOM J[OroBOpoM.
3.1.4.IlpuHATh pe3yibTaThl OKa3aHHBIX VcmomHuTenem Yciayr B TOpSIKE, HpPeAyCMOTPEHHOM
Horosopom.
3.2. IlpaBa 3aka3uuka u [lonbp3oBaTens:
3.2.1.0cy1ecTBIATh KOHTPOJIb 32 XOJI0M OKa3aHUs Y CIIyT, HE BMEIINBAACH IPU 3TOM B JIESTEIBHOCTh
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Hcnonuurens.

3.2.2.3anpammBare MaTepUalibl 1 HHPOPMAIIMIO OTHOCAIINECS K 3aKa3y.

3.2.3.B 01HOCTOpOHHEM BHECYJICOHOM TOPSJIKE OTKA3aThCs OT UCHOIHEHUs J[oroBopa 10 MOMEHTa
MOJIyYEHUS] OTYeTa TPU YCIOBUM OIUarThl McrmomHuTem0 (aKTHYECKH MOHECCHHBIX UM
pacxooB.

3.3. OGs3annoctu McnioaHutens:

3.3.1.Ctporo cobironate ycnoBus JloroBopa.

3.3.2.0ka3arp YCiIyru Ka4eCTBEHHO M B CPOK B COOTBETCTBHU C TpeOoBaHUsMH J[oroBopa.

3.3.3.Co0umoaTh Mpu MPOBEACHUY OLICHKH TPeOOBaHMS 3aKOHOAATENbcTBAa Poccuiickoit denepanmu
00 OICHOYHOH JeATeILHOCTH, UHBIX (heJepabHBIX 3aKOHOB M HOPMATHUBHBIX IMPABOBBIX aKTOB
Poccuiickoii ®Denpepaunu, a TakKe CTaHAAPThl W TMPaBWIIa OLIEHOYHOM JIEATEIIBHOCTH,
YTBEPXKJICHHBIC CaMOPETYJIUPYyEeMOl OpraHHu3aluell OIEHINUKOB, WICHOM KOTOPOH SIBIISETCS
OLICHIIVK.

3.3.4. 1o oxOHYaHWU OKa3aHHs Y CIYT MPEICTABUTH OTYET 00 OLIEHKE B MOPSAKE, IPEAyCMOTPEHHOM
Horosopom.

3.4. UcnonHutens BIpase:

3.4.1.Tlonyuats "100y:0 HWHPOPMALKMIO M JOKYMEHTBI, HEOOXOJMMEBIC IJIi MCIIOJHEHHUS CBOMX
00s13aTenbCTB 1o JloroBopy.

3.4.2.CaMOCTOSATEIIBHO OMpenensaTh (GOpMBI U METOMABI OKa3aHus Yciyr mo JloroBopy ucxoms u3
TpeOOBaHUIA JEHCTBYIONIETO 3aKOHOAaTeNNbeTBa Poccuiickoit deneparym.

3.4.3.B 0gHOCTOPOHHEM BHECY/ICOHOM TIOPSIKE OTKA3aThCs OT UCIONHEHUs JloroBopa MmpH yCiIoBUU
BO3MEIICHUS YOBITKOB, IPUYMHECHHBIX TAKUM OTKa30M.

4. TIOPAIOK OIIJIATBI 1 BO3BPATA
4.1. Omata OCyIIECTBISIETCS B POCCUICKHX PYyOIIsX.
4.2. Omnata Yciryr oCylIecTBISAETCS OHUM 13 BO3MOXKHBIX CIIOCOOO0B, yKa3zaHHBIX Ha Caiite, B mopsiake
MpeaBapUTEIbHOM OIJIATHL, TO €CTh 0 MOMEHTa Havyaia oKa3aHus Y CIyT.
4.3. 3aka3uvK WU HE cocCTosylach MO BHMHE VICIOMHUTENS WM OIECHIMKAa TO, HA YCMOTpEHHE
[onp3oBarens, ymiaueHHast CyMMa:
4.3.1.momnexut Bo3Bpary [lonp3oBarento unu 3aka3uuky Ha O6ananc B JIK, mubo
4.3.2. OANEeKUT IEPEUNCICHUIO Ha OaHKOBCKHUI CUET JInIa, omylatuBiiero 3akas. [Ipu npousBoacTse
BO3BpaTa Ha OaHKOBCKHI cueT, [loynb3oBaTenp win 3aka3uyuKk O0s3aH HAIUCaTh 3asBICHHUC B
cBOOOAHOI (hopMe ¢ yKka3aHHEeM MOJTHBIX OAHKOBCKHX PEKBU3UTOB M HOMeEpa 3aKasa.
4.4. VcnonHUTENs HE HECET OTBETCTBEHHOCTH 3a JEHCTBUS OAHKOB, 3JICKTPOHHBIX TUIATEKHBIX CHCTEM,
o0ecreunBaloIuX OIIaTy U BO3BPATHI ICHEKHBIX CpeACTB 1o JJorosopy.

5. NOPAJOK OKA3ZAHUA YCIYT
5.1. VMcrionHuTENb MPUCTYNAET K OKa3aHUIO Y CIYT B CIEAYIOIINE CPOKU:
5.1.1.IIpn ommate 3akaza B pabouee Bpems Mcmomnurens: B Oymaue mau ¢ 09.30 mo 19.30 mo
MOCKOBCKOMY BpEMEHH — Cpa3y MOCJIE OIJIaThl;
5.1.2.11pu omutate 3akasza B Hepabouee BpeMs — Ha CIICAYIONIH pabouunii 1eHb.

5.2. Bpems ucnionnenus 3akasza cocrapiser 60 MuHyT. BpeMs ncnonnenus 3aka3za MOKET YBETUUYHUTHCS
Ha HEONPEENIEHHBIN CPOK B CIECAYIOLINX CIydasx:

— TexXHHYecKHe omuOKH B cepBuce Caiita, MOBIeKIINE 3a cOOOW OTCYTCTBHE OTOOpaKEHUS
3akas3a nocJe ormiatel B CPM HMcnonuaurens;

— YTOYHEHHS MO OOBEKTY OLUECHKH y 3aKa3unKa;

—  OTCYTCTBHE NPEAJIOKEHUI HA PBIHKE HA AaTy 00BbEKTa OL[CHKH.

5.3. PesynbpTaToM okazaHus YCIYT SIBISIETCS OTYET 00 OLEHKE, KOTOPBIH GOpPMUPYETCs B 3JCKTPOHHOM
Buge B (opmare pdf daiina (oTtuer 00 OIICHKE) Ha PYCCKOM s3blKe W (ailyia JUis MPOBEPKU
MOJNMHUCAHHOTO TOKyMeHTa B (popmate Sig M KpaTKOro 3akioueHus K «OTdeT 00 OLeHKe» B OTHOM
IK3EMILIISIpE.

5.4. Pesynbrar okazanus Yciyr oroOpaxaetcs B JInanoMm kabunete Ha Caiite, a TaKKe OTIPABIIACTCS HA
E-mail ITons3oBarens u Ha E-mail 3aka3unka, ecinu B JInunoMm kabuueTe 3amonaHeHo mojie «E-mail
3akazunka» B pazzaene «Co3ganne HoBoro kimeHTa.

5.5. Tlo obmemy npaBuity, AKT 00 oOKa3zaHUM yCayT He odopmitsercs McrmomauTeneM. Y CIyTu CYUTAIOTCS
OKa3aHHBIMHU HaJUIeKalluM 00pa3oM, €Clii He MO3AHee B TeueHue 1-ro pabouero AHS ¢ MOMEHTa
MIpeloCTaBICHMs pe3yiIbTaTa OKa3aHud Y cayr B aapec VMcnoaHUTENs He MOCTYMWIO MPETEH3UH 1o
KauecTBY WJIHM KOJIMYECTBY OKAa3aHHBIX Y CIIYT.

5.6. AXT MOXeT OBITh 0(OPMIICH IO JONOJIHUTENIFHOMY MHCbEMEHHOMY 3anpocy [lons3oBarens.
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6. CPOK JEWCTBUSI JOI'OBOPA
6.1. JloroBop BcTymaeT B CHIIy C MOMEHTa OIUIaThl 3aKaza W JEHCTBYET O MOJHOTO HCIOJHEHUS
CropoHamu IPUHATHIX TI0 J[OroBOpy 00sI13aTEIILCTB.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HewcIoNHEHWE WM HEeHaJJIe)Xallee UCIOoNHeHne 00s13aTenbeTB 1o JloroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHUH C JACHCTBYIOMIMM J[OTOBOPOM U 3aKOHOJATENbCTBOM Poccuiickoii
®denepanuu.

7.2. CTopoHBI OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH B CJIydYae, KOTJa HEBO3MOXXHOCTH HWCIIONHEHHUS
JloroBopa BO3HHKJIA TIO OOCTOSATENBCTBAM, 32 KOTOpble HM ofHa 3 CTopoH He oTBeuaeT (Popc-
Maxxkop). CTOpoHa, KOTOpasi He MOYKET UCIIOJTHUTE CBOETO 0053aTeNbCTBA, JOIKHA H3BECTUTD APYTYIO
CTOpOHY O MPEMATCTBUHU U €0 BJIUSHUU HAa UCTIOJHEHHE 00s3aTenbCcTB 1Mo JloroBopy B TeucHue 1
pabouero JHS ¢ MOMEHTa BOSHMKHOBEHHUS 3THX 0OCTOATENbCTB. JlanmpHelmas cynnoa JJorosopa B
TaKUX CIIydasx JOJDKHA ObITH orpeneneHa cornamenrneM CTopoH.

8. MOPSJOK PASPELHIEHUS CITOPOB

8.1. Bce criopsl uiu pazHoriacus, Bo3HUKaromme Mexay CTopoHaMu nmo JIoroBopy WiH B CBSI3M C HUM,
paspemaTcs MyTeM eperoBopoB Mexkay CTopoHaMHu ¢ 00s13aTeNbHBIM COOTIOICHUEM JI0CYIe0HOTO
(IpeTeH3MOHHOT0) MOPSIIKA.

8.2. IlpeTeH3un TO OKa3blBa€MbIM YcCIyraM NOpUHUMaloTcs VcrmomHWTeneM K PacCMOTPEHUIO
MOCPECTBOM JIEKTPOHHOM MoUTHL. Bee npetensnu HanpasisitoTes [lonp3oBareneM win 3aka3qukoM
C WX aJpeca AMEKTPOHHOHN MOYTHI, YKa3aHHOTO B JINUHOM KaOWHETe Ha agpec NEKTPOHHOU MOYTHI
Ucnomuutens: info@online-ocenka.ru.

8.3. CropoHa, NOJy4YHBIIass MOTUBUPOBAHHYIO TPETEH3UIO, 00s3aHa JIaTh Ha HEe OTBET B TeucHue 10
pabouux aHeit co qHs nmonydyenus. Eciu npeTeHsus HampapieHa B Hepabouee BpeMs, OHa CUMTACTCS
MOJTyYESHHOW Ha CICAYIONIHHA pabouuii IeHb.

8.4. B ciyuyae HEZOCTIKCHHUS coOrjlacus B JOCYACOHOM (IIPETEH3MOHHOM) TMOPSAKE CIHOPHI
paccMaTpUBalOTCsS CYIOM B TMOpSAKE, YCTAaHOBICHHOM JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit depepanun, no MecTy HaxoxaeHus VicnonHuTens (Z0roBOpHast HOACYIHOCTH).

9. HE3ABUCUMOCTbH OLHEHIIUKA

9.1. VcrioiiHUTENIb CBUACTEILCTBYET, YTO HU OH, HH OIICHIIUK HE SBISIOTCS YYPCSAUTEICM,
COOCTBECHHHMKOM, aKIIMOHEPOM, CTPaXOBIIMKOM, WHBIM a(QUIMPOBAHHBIM JIUIIOM 3aKa3uuKa WM
JNODKHOCTHBIM  JIUIIOM ~ 3aKa3yMKa, 3aKa34MKoM WM  (DU3MYECKUM  JIMIOM, HWMEIOIIHM
MMYIIECTBCHHBII UHTEPEC B 00BEKTE OIICHKH, HE COCTOSIT ¢ YKa3aHHBIMH JIMIIAMHU B OJIM3KOM POJICTBE
WJIA CBOMCTBE.

9.2. VIcrionHUTENb TapaHTHPYET, YTO HU OH, HU OIEHIIMK HE MMEHIOT B OTHOIICHUH OOBEKTa OLCHKU
BEIIHBIX WM 00sI3aTEIILCTBECHHBIX MTPaB BHE JloroBopa.

9.3. VcnonHUTENb CBUACTEILCTBYET, YTO pa3Mep OIUIaThl ero Yciuyr mo JloroBopy HE 3aBHCHT OT
WUTOTOBOM BEJIMYMHBI CTOUMOCTH OObEKTa OIICHKH.

9.4. 3aka3uuk rapaHTUPYET HEBMEIIATEIBCTBO B ACITCIBHOCThH VICTIOMHUTENS U OlleHINKa 110 JloroBopy,
€CJIM BMEIIATEIhCTBO MOXKET HETAaTHBHO TOBIUSATH HA JOCTOBEPHOCTh PE3yJbTaTa IMPOBEIACHHS
OIICHKH 00BEKTA OLICHKHU, B TOM YHUCJIC OTPAaHUYCHUE KPYTa BOIPOCOB, MOJISKANTUX BBISCHEHUIO UITH
OTIPEICIICHUIO MIPH MPOBECHUH OIICHKH 00bEKTa OICHKH.

9.5. Tpeboranus cr. 16 denepanbroro 3akona ot 29.07.1998 Ne 135-D3 «O06 o11eHOUHOM JEITETLHOCTH
B Poccutickoit @eneparum» VcromHUTENEM U OLIEHIIUKOM MPH 3aKIF0ueHUH JIoroBopa COOJII0/ICHBI.

10. BAK/IIOYUTEJIBHBIE ITOJOKEHUA

10.1. [To Bonpocam, He yperyianpoBaHHbIM [|oroBOpOM, MOAJIEKAT MPUMEHEHHIO 3aKOHBI U HHBIE
npaBoBble akThl Poccuiickoit ®enepanuy, B TOM YHCIE COOTBETCTBYIOIIME IPABOBBIE AaKTHI,
npuHsThe cyObekTamu Poccuiickoit deaepannu 1 opraHaMu MECTHOTO CaMOYTIPaBIICHHS.

10.2. daktr mnposenenuss cmomHuteneM OLeHKH O00BEKTa Ans 3aka3uMka HeE  SBISIETCS
KoH(puaeHIMaNsHON nHpopManuei s McnomHurens.

10.3. DNEeKTPOHHBI  JOKYMEHTOOOOpOT TIO ajapecaM dJIeKTPOHHOH MOYTHI, YKa3aHHBIM
Ucnomautenem B JloroBope, Ilonw3oBarenem wnu 3aka3yukoM — B JIMYHOM KaOWHETe,
npupaBHuBaercs CTOpOHAMH K JOKYMEHTOOOOPOTY Ha OyMa)KHBIX HOCHUTENSIX, €CI B TEKCTe
JloroBopa npsiMo He MPEeTyCMOTPEHO HHOE.

CropoHBl 00sI3ylOTCSL coOoOWIaTh JApPYyr JApyry o000 BceX cCiydasx B3JiOMa WIH HHOTO

I s



HECaHKIMOHUPOBAHHOTO JIOCTYMa K MX DJIEKTPOHHBIM TOYTOBBIM SIIMKaM. B OTCYTCTBHE TaKoro
YBEIOMJIEHUSI HUCIOJIHEHHUE, IIPOU3BEJECHHOE CTOPOHOH JloroBopa ¢ y4eTOM MMEIOLIEHCS y Hee
WHPOPMAIUH, TPU3HACTCS HAJICKAIINM.

10.4. Bo BceM octampHOM, 4TO He yperynupoBaHo JloroBopoMm, CTOpPOHBI PYKOBOJCTBYIOTCA
JEUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanun.




JdononHeHne

K [loroBopy-oepTe Ha OKa3aHune yC/yr rno oHMaH-oLeHKe

NHpopmaumsa 06 NcnonHuTene n 06 oueHwmKax

HauMmeHoOBaHMe
Ucnonuutens -
IOpUANYEeCcKoro nauua,
KOTOPbIM OuEeHLW UK
3aKJIl04U TPYOOBOWM
AOroBop

000 «3kcnepTtHo-lIpaBoBoe AreHTCTBO>»

NHH 7804687315

Ol'PH 1217800156606

109472, r. MockBa, ynnua TalwkeHTcKas, 4. 29A

BaHk MAO «CbepbaHk»

BVWK 044030653

K/c4eT 30101810500000000653

p/cyeT 40701810755000001344

FeHepanbHbI AnpekTop nek OAMnTpun BnagmmMuposumy

UHcdopmauus ob6 oueHwmuke

ByTopunHa MapuHa

UHdopmaumsa o yneHcTBe B
caMoperynupyeMou
opraHvsauum

fBndeTcsa 4neHoM PernoHanbHom Accoumanumm OLEHLLNKOB, PErNMCTPaALNOHHbIN
Homep 01303 oT «07» nekabps 2022 roga.

CBeneHMs O NoJsly4eHuu
npocgeccuoHanbHOro
obpasoBaHua B ob6nacTu
OLLEHOYHOW A EeATENIbHOCTH

Ovnnom o npogeccnoHanbHon nepenogrotoBke MIM-1 Ne493759, BblAaHHbIN
HOY BI1O "MockoBcKas (hMHaHCOBO-MPOMbILLIEHHas akageMnsa" ot 27 mas
2011 r. no nporpammMme «OLeHKa cToMMoCTK npeanpuatTusa (busHeca)»,
perncTpaunoHHbin Homep 0388. KeanupukaunoHHbln aTTecTaT "OueHka
OBWXKMMOro nmyuiectsa" Ne034475-2 o1 07.11.2022 r. KBanndnkaunoHHbIN
atTecTtaT "OueHka HeaBumxxnumocTtun" Ne034702-1 o1 16.01.2023 r.
KBanugpunkauymoHHbln attecTtaT "OueHka busHeca" Ne034839-3 o1 10.03.2023
r.

CBepeHMA O TPYAOBOM
Aorosope oueHLuKa

Tpynoson gorosop Ne 4/C30-22 o1 17.11.2022 r., 3aKJIIO4YEHHbIN MeXOy
OueHwmrkoM n 000 «IMA»

UHcdopmaumnsa ob6 oueHwmuke

PyneHko EBreHuns

Undopmauumsa o 4neHcTBE B
caMoperyaupyeMmomn
opraHvsauum

flBnAeTcsa yneHoM PernoHanbHom Accoumaumm OLEHLLNKOB, PErMCTPALNOHHbIN
HoMep 01342 oT «15» uonga 2024 ropa.

CBeneHus O Nosly4eHuu
npodgeccuoHanbHOro
obpasoBaHua B ob6nacTu
OLLeHOYHOW N EeATEeNIbHOCTH

Ounnom o BbicweM obpasoBaHnm BCBb 0331637, BbiAaHHbIA [0CyfapCTBEHHbLIM
obpasoBaTesnbHbIM yupexaeHnem «OpeHbyprckmii rocy 4apCTBEHHbIN
yHuBepcuteT» oT 01 niona 2003 r. no cneunanmsaymm «OueHKa
cobcTBEHHOCTU», MpUNoXeHne K AUNaoMy pernctpaunoHHbin Homep 030327
o1 01.07.2003 r. KBannukaunoHHbln atTectaT "OueHkKa OBNXXMMOro
mmywectea" Ne036393-2 o1 07.05.2024 r. KBannpurKaLNOHHbIA aTTecTaT
"OueHka Heasmxmumoro nmyuectea" Ne036392-1 ot 07.05.2024 r.
KBanndunkaunoHHbin aTTecTaT "OueHka 6usHeca" Ne036394-3 o1 07.05.2024
r.

CBepeHus o TPYAOBOM
Aorosope oueHLWuuKa

Tpynoson gorosop Ne 06/C30-23 oT 20.12.2023 r., 3aK/IIO4EHHbIN MeXay
OueHwunkom n 000 «3MA»

UHcdpopmauus 06 oueHwmuke

HasnsaTtos OMutpun




UHdopmaumsa o uneHcTBe B
caMoperyaupyeMmomn
opraHvsauum

fiBnseTCA YieHOM Accoumaunm caMoperyanpyemMon opraHm3anmm oLeHLMKOB
«CB060AHbBIN OLEHO4YHbIN [lenapTaMeHT», permcTpaumoHHbIn HoMep 579 oT
«09» nekabps 2014 roaa.

CBeneHMs O NoJsly4eHuu
npodgeccMoHanbHOro
obpasoBaHua B ob6nacTu
OLLEHOYHOW fEeATEeNIbHOCTH

Ounnnom o npogeccnoHanbHon nepenogrotoske 14 0003868, BbigaHHbIN HOY
BMO "CMONeHCKUIA ryMaHUTapHbIN yHUBepcnTeT" oT 26 nioHa 2014 r. no
nporpamme «OLeHKa CTOMMOCTU NpeanpuaTusa (bnsHeca)», permncTpaunoHHbIN
Homep 000576. KBanngpukaumMoHHbIM aTtTecTaT "OueHKa OBMXUMOro
mmyectea" Ne039941-2 ot 27.06.2024 r. KBannuKaLMOHHbIA aTTecTaT
"OueHka HegBu>XnMmocTtun" Ne042652-1 ot 02.08.2024 r.

CeBepgeHMusi O TPYAOBOM
[0rosope oueHLW M Ka

Tpynoson gorosop Ne 32 /C30-24 oT 29.02.2024 r., 3aK/J04EHHbIA MeXAY
OueHwmkom n O00 «3IMA»

UHdopmaumusa o6 oueHwnke

KoHcTaHTMHOBa Hagexnaa

UHcdbopmaumsa o YseHCTBe B
caMoperynupyeMon
opraHvsauum

AsnaeTcsa yneHom Accoumaumnm CPO «MCO», perncTpaumoHHblin HoMep 1167
OoT «26» cheBpana 2014 ropa.

CBepeHMA O NoNyYeHuu
npoc¢geccmoHanbHOro
obpa3oBaHusa B obnactu
OL,eHO4YHOW AeATeJNIbHOCTH

Adunnom o npodeccmoHanbsHon nepenoarotoske MM-1 Ne215767, BblAaHHbIN
Oroy BIMO "Cubupckuin henepanbHblnl yHuBepcnteT" oT 27 utoHa 2007 r. no
nporpamme «OLeHKa CTOMMOCTU NpegnpuaTusa (bnsHeca)», perncTpaunoHHbIN
Homep 35 MOYIMK. KBanngpukaumMoHHbIM atTecTaT "OueHKa OBMXUMOro
mmyectea" Ne035766-2 o1 09.02.2024 r. KBannurKaLOHHbIA aTTecTaT
"OueHka HeasmxXnmMocTn" Ne045426-1 o1 08.11.2024 r. KBanmpukKauNOHHbIN
aTTecTaT "OueHka busHeca" Ne046233-3 o1 13.12.2024 r.

CBepeHMs O TPYAOBOM
AOrosope oueHWwMmKa

Tpynoson gorosop Ne 24/C30-24 ot 01.02.2024 r., 3aKJIIO4EHHbIN MeXAY
OueHwukom n 000 «IMA»

Undopmauus ob6 oueHwmuke

CkaykoBa UpuHa

UHdopmaumsa o yneHcTBe B
caMoperynmpyeMou
opraHuvsauum

fABnaeTcsa YyneHoM Accoumaunm camoperyimpyeMon opraHmsaumnm oLeHLNKOB
"CBOOOAHbLIN OLLEHOYHbIN AenapTaMeHT", perncTpauoHHbIN HoMep 1166 oT
20 pekabpsa 2023 roga

CBeneHMs O NoJly4eHuu
npodgeccuoHanbHOro
obpasoBaHua B obnacTu
OLEHOYHOMU neATeNIbHOCTH

Ounnom o BbicweM obpasoBaHnm 103124 3105009, BbiAaHHbIV hegepasbHbIM
rocyapCTBEHHbIM aBTOHOMHbIM 06pa30oBaTeNbHbLIM yYperKaeHnem "
Benropoacknm rocyfapCTBEHHbIA HaLMOHabHbIA UCCNef0BaTeIbCKUN
yHuBepcuteT" oT 24 nioHs .2017r. no cneymanbHOCTM "DKOHOMUYECcKas
6e3onacHocTb". MpunoXxxeHne K AUNJIOMY perncTpaunoHHbIn Homep 4371 oT
24.06.2017r. KBanndukaunoHHbIn aTTecTaT "OueHka busHeca” Ne035372-3
oT 03 HoAbps 2023r. KBanndumKaunoHHbIN aTTecTaT“OueHKa OBMXXNUMOro
mmywectea” Ne035600-2 oT 29 gnekabpsa 2023r. KBanndunkaLnoHHbIN
aTtTecTaT "OueHka HeaBXNUMOCTN” Ne046790-1 oT 31 aHBapsa 2025 .

CBepeHus o TPYAOBOM
Aorosope oueHLWuuKa

Tpynosoun gorosop HoMmep 25 0T 21.10.2024 3akI04EHHbIN MexXxay
OueHwwmnkom n OO0 "3MA"

UHdopmaumnsa 06 oueHwMKe

lNypckasa HaTtanunga

UHdopmaumsa o uneHcTBe B
caMoperyaupyeMmomn
opraHusauum

fABnaeTcsa YneHoM camoperynmpyemMmon opraHusauum "Cotos "®denepaumns
CneunanuctoB OueHLWNKOB" perncTpaunoHHbIin Homep 82 ot 20.10.2016 roga




CBepeHMA O NoNTyYEeHUum
npocdeccuoHanbLHOro
obpa3oBaHusa B obnactu
OL,EHO4YHOM AEeATes/IbLHOCTHU

Ounsiom o npodeccnoHanbHoM nepenoarotoske 772403960127 BblAaHHbLIN
HerocynapcTBeHHbIM 06pa3oBaTesibHbIM YaCTHbLIM yYpexxAeHneM BbiCLLEro
obpaszoBaHUsa "MOCKOBCKNM (hMHAHCOBO-NPOMbILLIEHHLIM YHUBEPCUTETOM
"CuHeprusa" ot 05 niona 2016 r. no nporpamme "OLeHKa CTOMMOCTHN
npegnpusaTtna(bunsHeca), perncTpaumoHHbin Homep 050701
KBanugpukaumoHHbln atTecTaT "OueHka ABMWKNUMOro nmyuectsa" Ne047122-2
oT 14 mapTa 2025r. KBanngpurkaumnoHHbin aTTecTtaT "OueHka HeaBmxmnmocTun"
Ne036788-1 oT 15 maa 2024r

CBepeHus o0 TPYAOBOM
Aorosope oueHLWuKa

Tpynoson gorosop Ne 44 o1 19.05.2025 3aknt0o4eHHbIN Mexay OUueHWNKOM r
000 "2NA"




[punoxxenue Ne2 k [Tonb30BaTeNnbCKOMY COTIIALIEHUIO
Poccuiickaa @edepayusn, 2. Mockea
Peoaxkyus om 28.02.2025
IIpaBuiia onJiaTsl Ha caiiTe

https://online-ocenka.ru
(manee — «Caiit»)

Hamommunaem, 4To onJiata mpoxoaut 4epe3 nmiaarexnsii muo3 [IAO CBEPBAHK.

B ClIydac €CJid omepanusd OIUIaTbl Ha CTOPOHC IUIATCKHOI'O MIJIK03a 3aBCPUINIIACh HEYAAa4YHO, Br1 Bcerma
MOXKETC BCPHYTHCA Ha CTpAHUIY CO CIMCKOM 3aKa3OB W HaXaB KHOIIKY «Omnatute». Ilocie storo Brl
CMOXKETC MMOBTOPHO OIUIATUTH 3aKa3 KapTOP'I.

JelicTBUS NPpU BO3HUKHOBEHUH MPOOJIEM € ONJIATOM
Bo3MoskHbIe NPUYUHBI 0TKA3a B OILIaTe MO KapTe:

[lepen omnaroii 3aka3a Ha Caiite, moxalryiicTa, yoeIuTeCh B HAJTMUMU CPEACTB HA Ballleh KapTe.
e Taxxe BO3MOXHBI CIIEAYIONIUE MPUUMHBI 0TKa3a B OIIaTe 3aKa3a 1o Kapre:
e Br1 ommbnarck npu BBoAEe HOMepa KapThl, cpoka aeicteus, CVV/CVC koxa;
e Bam 6aHK ycTaHOBWII OrpaHMUYEHHS Ha 00BEM OIJIaT, MPON3BOJAUMBIX B TCUCHHE JTHS;
e Bamr 6ank 3anperun npoBefeHue omiaatbl yepe3 uHTepHeT i MOTO tpanszakuuu; ¢ Bam Gank
BUIUT JBa OJWHAKOBBIX CIHCAaHUS (3a KaXIO€ TOKYIKY CIIHMCAaHHE OCYIIECTBISETCS OTIENbHOM
TpaH3aKIUCH ) U CUUTACT ATy OMEPAIMIO OIIUOOYHOM.
[Ipu Bo3HWMKHOBeHWM Tpo0IeM B oOIJlaTe 3aKa3a KapTod BaM HEOOXOAMMO OOpaTHTHCS B Baml OaHK IO
TeneoHy TEXHUYECKOH MOAep KKH Balllero 0aHKa, yKka3aHHOMY Ha 0OpaTHOM CTOpOHE Ballleii KapThl, a TAKKe
B HAIlly TEXHUYECKYIO MOAEPKKY. MBI Bceria MOXKeM YTOUHUTh CTaTyC OIJIAThl M MOCTapaeMcs BaM MOMOYb.

Onuata 0aHKOBCKOW KapTOl

st Beibopa onaTel 3aKa3a ¢ MOMOIIBI0 OAHKOBCKOM KapThl HA COOTBETCTBYIOMICH CTpaHUIE HEOOXOAMMO
HaxaThb KHONKY «Orutata 3aka3za OaHKOBCKO# kapToit». Omara mpoucxomut yepe3 [IAO CBEPBEAHK c
WCTIONIb30BaHUEM O0aHKOBCKUX KapT CIEAYIOMINX TUIATEKHBIX CUCTEM:

MUP;

VISA International;

Mastercard Worldwide;

JCB.

s ornatel (BBoJa pekBU3UTOB Baiueii kaptel) Bol Oyznere nepenanpaBiieHsl Ha miaTté&xHbiid momo3 [TAO
CBEPBAHK. CoenuHenue ¢ riaTéKHBIM IIUTFO30M | Iepeiada MHPOPMAIUU OCYIISCTBISETCS B 3alIUIIEHHOM
PeXUME C HCTONb30BaHWEM NpoTokoia mudpoBanus SSL. B cmyuae ecnum Bam OaHk moanmepkuBaet
TEXHOJIOTHIO 0€301acHOro poBeicHNs HHTepHeT-TuIaTexel Verified By Visa, MasterCard SecureCode, MIR
Accept, J-Secure, a7 TpoBeACHUSI TUTATEKA TAKIKE MOKET MOTPEOOBATHCS BBOJI CTICLHATILHOTO MApPOJIs.

Caiitr monumepxkuBaer 256-OutHoe mudpoBanue. KoHpuOeHIMANTEHOCTH €OO0MAEMON MEPCOHATBHON
nngpopmarmn obecnieunBaercs [IAO CBEPBAHK. Beenéunas wHbopmarus He OyaeT NHpeoCTaBiICHA
TPETHHUM JIUIAM 32 UCKJTFOUEHUEM CITy4aeB, MPETyCMOTPEHHBIX 3aKOHOAATEIbcTBOM Poccuiickort deneparum.
[MpoBeneHue miaTexel Mo OAHKOBCKUM KapTaM OCYIICCTBIISCTCS B CTPOTOM COOTBETCTBHU C TPEOOBAHUSIMHU
miatéxHbx cucteM MUP, Visa Int., MasterCard Europe Sprl, JCB.

Hannunbiii pacyér

He npeanonaraercs na Caiite.

Bosspar omuarsi

I s



BO3BpaT HpOH3B6I[eHHOI>i OIIaThl OCYHICCTBIIACTCA B COOTBECTCTBHUU C YCIOBUAIMU ITonp30BaTEIBCKOTO
CorjialiCHus:A, a TaKXKe IIOFOBOpa-O(bCpTI)I Ha OKa3aHHuC yCIIyT 110 OHJIaliH OIICHKE




