000 «JxcneprHo-IIpaBoBoe AreHTCTBO»
VHH / OI'PH 7804687315/ 1217800156606
bank: [TAO Co6epbank / BUK 044030653
P/c 40701.810.7.55000001344
K/c. 30101.810.5.00000000653

MOJIb30BATEJLCKOE COTJIAIIEHUE
(IYBJIMYHASI O®EPTA)

Poccuiickaa @edepayusn, 2. Mockea
Peoaxkyus om 07.05.2025
1. OBIIIUE IMOJIOKEHUS, TEPMUHBI U ONIIPEJIEJIEHUS

1.1. Hacrosimee [Tonp3oBarenbckoe cormnanienue (nainee — «CoriamieHney) mpeacTaBisieT co00i myoInyHoe
npemioxenue (odepty) OOIIECTBa C OrPaHUYCHHOM OTBETCTBEHHOCTHIO «DKCIepTHO-IIpaBoBOEe ATEHTCTBOY»
(maee — « AIMUHHCTpAIHS ) BCTYITUTH B IOTOBOPHBIC OTHOIICHHUS HA YCIOBHSX, H30MKEHHBIX HIKE.
JlaHHBI ~ TOKYMEHT ONpEACIsIeT BCE CYNICCTBEHHBIC YCIOBHUS JOTOBOPHBIX OTHOIICHHUH MEXKIY
AMUHHUCTpanUeil ¥ TOTb30BaTEISIMH, B TOM YHCIIE MOPSIOK aKIENTa, IPeA0CTaBIeHNe 0CTyIa U MpaBriia
HCIIONIb30BaHUS CAWTOB AMUHHUCTpaIuK (nanee — «CalT») ¥ UX CEPBHCOB.

1.2. Tlepen ucrmonp3oBanuem CaiiT 1 ero CepBUCOB AMUHUCTpAITUS MPOCHT [101630BaTEIS 03HAKOMUTECS C
ycnousiMu Cornamenust. Eciu [Tonb3oBatens He corniaceH ¢ yCIOBHSIMH, TO eMy HEOOXOIUMO HEMEJICHHO
MPEeKpaTuTh Mcmob3oBanue CaiTa W ero CepBHCOB, HE PETHCTPUPOBATh JIMUHBINA KaOWHET W HE BHOCHTH
TUIATeXH 32 Y CIyTH.

1.3. Ucmnons3yemsbie B COTTAIICHUH CIIOBA U BRIPAKEHHS HMEIOT CIICAYIONINE 3HAYCHHUS, €CITH HHOE MPSIMO He
OIIPEICIICHO JIAJIee MO TEKCTY:

001IIeCTBO € OrPAaHUYEHHOHl OTBETCTBEHHOCTHIO «JKCHEPTHO-
«AIMHHHCTPALHS» IIpaBoBoe AreHTCTBO», CO3JaHHOE 10  3aKOHOJATEIBCTBY
Poccuiickoit @enepanyu U 3aperucTpupoBaHHoe 1o aapecy: 109472,
r. Mocksa, ynmuna Tamkentckas, a. 29A, OI'PH 1217800156606,
HNHH 7804687315, 6ank: [TAO «Coepbank», BUK 044030653, k/cuet
30101810500000000653, p/cuer 40701810755000001344.
AIMHUHUCTpaUUs SBJISETCS JULOM, 00JaJal0IINM UCKITIOYHTEILHBIMU
npaBamu Ha Caiit, BKJIIOYas CEpPBHC OJIIEKTPOHHOW OLEHKH —
npaBooOIaaTeNIeM.

AIMHUHUCTpauusi  BKIIOYEHA B peecTp  aKKPEeOUTOBAHHBIX
OpraHu3aluii, OCYIIECTBISIOMINX  JCATEIHHOCTH B  0ONacTH
WHPOPMAMOHHBIX TexHoJorud (pemenue ot 23.12.2024 Ne AO-
20241213-22167678049-3).

COBOKYITHOCTh ~ MPOTPaMMHBIX W allapaTHbIX  CPEICTB,

«Caiim» pacrojiokeHHasT B CeTH VIHTEpHET 1O OCHOBHOMY aJpecy:
https://online-ocenka.ru, a Takxke 1O axapecam: https://service-
ocenki.ru/, https://gde-ocenka.ru/, obecreunBaronas

WHPOPMAIIMOHHOE ¥ TEXHOJIOTHYECKOE B3aUMOJCHCTBHE MEXKIY
A nmvunuctpanueit, [lons3oBatensamu u 3aKa3uukamMu B paMKax Y CIIyT.
B memsix momydeHus: pe3ynbTaToB oneHkd CalT (yHKIHOHUpPYET
MOCPECTBOM MPOTPAMMHOT0 00€CTIeUeHHS, TPECTABISIONET0 cOOO0M
CEpPBHUC DJJIEKTPOHHOW OLIEHKH, No3BOJsAomMi Ilons3oBartensm u
3aka3uuMKaM 3aKa3blBaTh OLEHKY pPa3JIMYHBIX BHUIOB HMMYILIECTBA
yAaJeHHO MyTeM co3laHus 3aka3oB. CepBUC MO3BOJSIET OTCICKUBATD
CTaTyc BBHIMOJHEHHWs 3aka3a, MOJy4aTb OTYETHl 00 OLEHKe,
noamucanabie D1IIT.

CepBHC 3aperucTpupoBaH B peecTpe mnporpamm aiast OBM: Ne
peructpanuu (cBuzperenbcTBa): 2024687058, mata perucrpariviu;
14.11.2024.

CepBHC BKIIOYEH B  PEECTpP POCCHUCKOTO  MPOrPAMMHOTO
obecrieueHus:: MOpsAKOBBIE Ne peectpoBoii 3ammcu 26787, ot
28.02.2025.

CaiiTel, pacloJIOKCHHBIC IO ajpecy: https:/service-ocenki.ru/ wu
https://gde-ocenka.ru/ uMeOT OmHY KOIOBYIO 0a3y c calToM,
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pacIoNoXEHHBIM 10 OCHOBHOMY azpecy: https://online-ocenka.ru, u
(GYHKIIMOHUPYIOT C TIOMOIIBIO €AWHOTO CEpPBHCA.

NPENOCTAaBICHUE JOCTyna K (PYHKIMOHAIBHBIM BO3MOXHOCTSIM
«Yeayrn» Caiira, a Tarke camMH (YHKIMOHAJIbHBIC BOo3MOXKHOCTH Caiita (ero
YacTeil), OMOCPEAYIONIHE €ro MOTPEOUTENBCKYIO (IKOHOMHUUECKYIO)
neHHocTh ts [Tonb3oBarens.

[IpenocraBineHue pe3ysibTaTOB OHJIANHH-OICHKU OCYIIECTBISICTCS Ha
ocHoBanuu [lpunoxenus Nel x Cornmamenuto (HoroBop-odepra Ha
OKa3aHHUE YCIYT IO OHJIAH-OLCHKE).

nMIo, 3akarounBmiee CornameHue ¢ AIMUHUCTPAILMEH B CBOEM WITH
«Iloab30BaTETB)» 4yKOM HHTEpEece IMyTeM PErUCTPallii B YCTAaHOBJICHHOM IMOPSIIKE Ha
Caiire n/vmy myTeM MpoIOKSHHUS UCTIONB30BaHMs (PyHKIIMOHATIBHBIX
Bo3MoOkHOCcTel CaifTa.

[Tox Ilonp3oBarensiMu TaKKe TOHUMAIOTCS TMPOQPECCHOHANBHBIC
YYaCTHHKH IOPUIMYECKOTO pbIHKA (HOTapHyChl, aJBOKATBl U
aJIBOKaTCKHe  00pa30BaHWs,  OLCHOYHBIC  OpraHM3alMd |
KOHCAJITHHTOBBIC KOMITAHHH).

1oz 3aka3uukoM B paMkax CoriameHusi IOHUMaeTCs:

«3aKa3zuuK» o
— (usuyeckoe MO, KOTOpOE perucTpupysich Ha Caiite u

UCTIOJIB3YSl €ro (DYHKIMOHAN, CaMOCTOSITEILHO O(OpPMIISIET
3aka3bl C [ENBI0 MOTYYCHHs Pe3YJIbTaTOB OIICHKU UMYILECTBA
B ynaieHHOM (opmare (B maHHOM ciydae I[Tonb3oBarens u
3aka34yMK COBMAJAIOT B OJJHOM JIUIIC), THOO

— (¢u3uyuecKoe 11O, B HHTepecax KoToporo [lons3oBarenem Ha
Caiite  odopmusitorcss  3aka3pl C  [EIbIO  TOJTYYCHHS
pe3yIbTAaTOB OIICHKM MYIIECTBA B yAaleHHOM (opmare st
3akazuvka (B JaHHOM clydae 3aka3uukKy JOCTYICH
ycedeHHBIH GyHKIMoHan JInanoro kabunera Ha Caidte).

COBOKYITHOCTh  3alMIIEHHBIX cTpaHun CaiTa, CO3JaHHBIX B
«JINYHBI KaOUHETY, pesyibTate peructpauuu Ilonp3oBaTenss MyTeM BBOJA YYETHBIX
«JIK» JAHHBIX B MIPEIYCMOTpPEHHBIE Jist 3Toro noJst Ha Caiite.

B Jluynom xabuHeTe NPEAOCTABIAECTCS MAOCTYN K Ppa3IMYHBIM
(GYHKUIUSAM: IPOCMOTP W yIpaBlieHHE NaHHBIMH aKKayHTa, 3aKa3zaMH,
HACTpOMKaMH, a TaKkKe BO3MOXKHOCTh B3aHMOJEHCTBOBATH C
cepBucamu Caiita.

«3akas» aBTOMaTH4YeCKU (OPMUPYEMBIH JOKYMEHT, COJep)Kalluii IepeyeHb
Yenyr, BeiOpaHHbIX 3akazunkoM B JInuHoM kabuHete Ha Caiite.
3aka3 QopMmupyercs IMyTeM 3aloJHEHHs Moyied (OopMBI 3asBKU B
Jlmunom kabunere Ha CaiiTe W BBIIOTHEHUS COOTBETCTBYIOIINX
M0JIH30BATENILCKUX MHCTPYKIIHH.

JIOKyMeHT, KOTOpPBIH omnpejaeiseT MOPSAOK M yCJOBUS 00pabOTKH
«[lotuTHKa B OTHONIEHWH | ATMUHHCTpAIMel TEPCOHAIBHBIX JAHHBIX (U3WYCCKUX JIUI. DTOT
00pa0oTKH NEePCOHAJNBHBIX | JOKYMEHT  ONUCHIBACT, Kak  AJIMUHHUCTpalus  coOHpaer,
JAAHHBIX» o0OpabaThiBaeT, XpaHUT, 3allMIIaeT W TIepelacT IepPCOHAIbHbIC
JAaHHBIE B COOTBETCTBUH C TPEOOBAHUSIME 3aKOHOAATEIBCTRA.
AIMUHUCTpauusi OCYILECTBISIET COOJIOACHHE TpaB U CBOOOJ
YeJloBeKa U rpakIaHHHA IpU 00paboTKe ero nepcoHalbHBIX AaHHBIX,
B TOM YHCJIE 3aIUTHI IPaB Ha HENPUKOCHOBEHHOCTh YaCTHOW JKU3HHU.
AIMHUHUCTpALUs UMEET PEeruCTpallMoHHbIH No B peecTpe onepaTopoB:
77-25-179082

«CornameHue» Hacrosimee CornaiieHue co BCeMU MPUII0KESHUSIMHE U IOTIOJTHEHHUSIMH,
MPEJICTABJISAONIEE COO0H MyOIuuHyI0 oepTy.

B CornamieHiun MOTYT HMCIOJB30BATHCS WHBIE TEPMHHBI, TOJKOBAHHE KOTOPBIX OCYHISCTBISETCS COTJIACHO
JICHCTBYIOIIEMY 3aKOHOJATENbCTBY W MHBIM HOPMATHBHBIM IPAaBOBBIM akTaM Poccwuiickoit demeparvu, a
TaKXe B COOTBETCTBHMHU C pa3yMHBIM ToJIKOBaHHeM COTJIAIICHHs, HCXOs U3 MPAKTHKH U 00BIYaeB JICIIOBOTO
obopora.

1.4. CornameHue CYMTACTCS 3aKIIOYECHHBIM C MOMEHTA O3HAKOMJICHMS C YCIIOBUAMUA CornamieHuss u
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BeIpakeHus [1ob30BaTeNIeM COrIacusi ¢ €ro yCJIOBUSIMH MyTeM (COBEPILICHUE aKIIeTTa):

— coBepiieHus [lonmb3oBareneM JCWCTBHIA, HamNpaBICHHBIX Ha JajbHEHIIEE HCIOIb30BAHUE
(yHKIMOHANBHBIX BO3MOKHOCTeH Caiita, Moo

— OCYILECTBIICHHS perucTparu JInaHoro kabuHeta, 1100

— OCYILECTBIICHHs OIIaThl Y cayr Ha Caiite.
1.5. Cogepiias neiictBus, ykazanusle B 11. 1.4. Cornamenus, [lonp30BaTens NoATBEPKAAET, UTO:

— 1o [Tonp3oBarenst B moaHOM o0beMe aoBeneHa uHpopMmanus o Caiite U ero cepBucax, 0 CTOMMOCTH
Yeayr um mopsiake UX OIUIaThl, a TaKKe O3HaudaeT, uro [lomp30BaTenh COTIAaceH ¢ JaHHBIMU
YCIIOBUSIMU;

— O3HAKOMMJICS M COTJIaceH cO BceMM ycnoBusAMHU CoriameHus, NpUIOKEHUIMU U JONOJHEHUSIMH K
HEMY;

— SIBIISICTCS COBEPIICHHOJNICTHHM M TOJIHOCTBIO JeecnocoOHbIM suioM (ecnu Ilonp3oBatens -
¢usnueckoe nuio). [pu akunenrte CornameHus FOPUIUUIESCKAM JIMIIOM, aKIICTIT TAKXKE MOATBEPKIACT
MPaBOCIIOCOOHOCTh FOPUIMYECKOTO JUIa HAa ocHOBaHuU CT. 49 'K P®D;

— HOpCAOCTaBJICHHBIC Ilonp30BaTensIM CBEIACHUS  SBIISIIOTCS JOCTOBCPHBIMHU W AKTyaJIbHBIMU.
[Tons30BaTeaL CAMOCTOATENEHO HECET OTBETCTBEHHOCTEL 3a JIFOOBIE IIOCJICACTBHA, BO3HHUKAIOIINUEC B
PE3YIbTATC YKa3aHUA HEAOCTOBCPHBIX, HCAKTYAJIbHBIX UJIN HCIIOJHBIX CBEJICHUI O 0666;

— JIaeT coryiacue Ha 00paboTKy MEepCOHANBHBIX JTAaHHBIX, YKa3aHHBIX Ha CaiiTe, KaK ¢ UCIOIb30BaHUEM
CpeACTB aBTOMATU3aIMH, TaK U 0€3 HCIOIb30BaHUS TAKUX CPEICTB CIEAYIOLIMMHU CIIocobaMu: cOop,
3allUCh, CHCTEMaTH3allhs, HAaKOIUICHWE, XpaHEHWe, YyTOouyHeHHWe (OOHOBJIEHHE, W3MECHEHHE),
W3BJICUCHHE, UCIIOIB30BaHNE, Tiepeiada, o0e3TMYUBaHne, OIOKUPOBAaHUE, yIAIEHHE, YHUUTOXCHHUE,
¢ 1enbio 3aKinoueHus Cornamenus ¢ AIMUHUCTpaIeld B cOOTBETCTBUU ¢ [lonuTHkol B OTHOLIEHUH
00pabOTKN TEPCOHATBHBIX AaHHBIX, TEKCT KOTOPOW MOCTOSHHO pasMerieH Ha CaliTe, Ha CpOK
neiicteusa CornamieHus;

— JaeT corjlacue Ha MoydeHre HH(POPMALMOHHBIX H/WIH PEKIIAMHBIX COOOLICHUH Ha yKa3aHHbIEC MPH
peructpauuu JInyHOro KabvWHETa WM B MPOILECCE €r0 MCIOJIB30BaHMs HOMep TenedoHa, ampec
9NIeKTpOHHOM mouThl. [lomp3oBarens B M000€ BpeMsl BIpaBE OTKA3aThCsl OT PACCHUIKM TaKHX
cOOOIMIEHN, HCTIOJIB3Ysl HHTEP(EIC B TEKCTE OTIPABISEMBIX COOOIICHUH, WIIN MUCbMEHHO YBEIOMHUB
AJMHMHUCTpANMIO TI0 aJipecy 3JIEKTPOHHOM mouThl: info@online-ocenka.ru.

1.6. Ecnu ITonp30BaTens He JOCTHUT BO3pacTa COBEPIICHHONETHSI, 03HAKOMHTLCS ¢ JaHHBIM CoTJialeHrem, a
takxe ¢ [TomuTrKo# B OTHOLIEHNH 00pabOTKH MEPCOHATBHBIX JAHHBIX U 3apEerHCTpUpoBaTh JInuHbIil kabuHeT
JOJDKHBI €T0 POIUTEIH WA MHBIC 3aKOHHBIE IPEACTaBUTEIH.

1.7. B cmyuae ecnu [lonmb3oBarenb SBASICTCS IOPUANYECKAM JIMIOM, TO AJMUHHCTpanus Oyzaer
NpeoCcTaBIATh AocTyn K CaiiTy M ero cepBucaM KOHEYHBIM TOJIB30BaTelsIM MO yKazaHuio [lomp3oBaress.
[onp3oBarens 00s3aH 00ECIIEUUTh O3HAKOMIIGHHE W COOJIONEHHE KOHEYHBIMU IOJIb30BATEISIMU YCIOBHI
Cornanienusi, a Tak)ke BBIITOJIHEHHE KOHEYHBIMH MTOJTb30BATEIIMH HEOOXOJMMBIX AEHCTBHH (TI0 PETHCTPALIH,
ayTeHTU(UKAINU U T.7.). Ha KOHeUHBIX Mob30BaTeseld pacpoCcTpaHsoTes Bee monokeHus CornanieHus, 3a
HCKITIOYCHHUEM TIOJIOKEHMI 00 oruiaTe Y CItyT.

1.8. [eiictByromas penakuus CornameHus MOCTOSHHO pa3menieHa Ha Calite mo cchuike: https://online-
ocenka.ru/documents/common/polzovatelskoe-soglashenie.pdf

1.9. Hactosimee Cornamenne MOXeT OBITh HM3MEHEHO W/WIM JAOTONHEHO AJMUHHUCTpaUWed B
OJHOCTOPOHHEM TOpsake 0e3 Kakoro-imdo CHenuanbHOro yBenomieHuss o0 stoMm. HoBas penmakius
CornamieHus: BCTYNaeT B CHIIy C MOMEHTa ee myoOnukanuu Ha CaiiTe, eciii MHOE HE MPEAYCMOTPEHO HOBOM
penakuuei CornameHusl.

Anmunuctpanus pekomenayet Ilonp3oBaTensiM peryisipHO He pexe | pasa B 10 gHel mpoBepATh YCIOBHS
CormameHusi Ha mpeaMeT HMX HM3MEHEHHs] w/wim JononHeHus. llpomomkeHue wucnonp3oBaHus Caiita
[Monp3oBareneM mocine BHECEHHsS M3MEHEHHMH W/win jomnoiHeHuil B CorjamieHue o3Ha4yaeT MPUHSITHE U
cornacue [Tonb3o0BaTens ¢ TAKUMU H3MEHEHUSMH H/WJTH JOTIONHEHHSIMU.

[Tpu Hecornmacum ¢ HoBoM penakuuu Cornamenus [lonp3oBartens 00s3yeTech NPEKPaTUTh UCTIONB30BAHHE
Caiira. Ecniu [Tonp3oBatens He cornaceH ¢ HOBOH pefakuueii CornameHus Uy Hero ecTh oIlaueHHbIH 00beM
VYenyr, To Tlonb3oBaTens TOMKEH YBEJOMHUTH 00 5TOM AJMWHHCTPAIUIO, OTIPABHB COOOIICHHE Ha alpec
ANIEKTPOHHOM mouThI: info@online-ocenka.ru He mo3aHee 10 mHEH ¢ MOMEHTA ITyOIUKAIIUN HOBOUM peAaKIHH
Cornamenus Ha Caiite, 17151 0oOpPMIICHHS TIPOLIECCa PACTOPIKEHHUS TOTOBOPHBIX OTHOILIEHUH W IPOU3BOACTBA
B3aMMOPacyYeTOB.

1.10. Croponsl CornamieHus CreralbHO OrOBaPUBAIOT, YTO, UCXO/ U3 crienupuku nestensHoctu Caiita
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U ero (YHKIHOHANBHBIX BO3MOXHOCTEH, K OTHOmEHHAM CTOpPOH MOTYT NPUMEHSTHCS MOJOXKECHUS
JeNCTBYIOLIEro 3aKoHoAaTenbcTBa Poceniickoit denepanny, BbiTekaromue u3 SaaS (Software as a service)
XapakTepa JAeATeNbHOCTH calTa (yCHIyr, NpeAoCTaBIIeMBIX AJMUHHCTpanuel), a HMEHHO, HO, He
orpannumBasich: cT. 421 'K PO, ct. 1235 T'K PO.

2  TNNPEAMET COI'JIALIEHUSA

2.1. Tlo Cornamennto AIMUHHCTpalUsl OKa3biBaeT [lonb3oBaTento KOMIUJIEKCHBIE YCIYTH IO
MPEJOCTaBICHUIO JOCTYNa K (PYHKIHOHAJIBHBIM BO3MOXKHOCTSIM CaliTa M TEXHHYECKOMY OOECTeYeHHUIO
MOJjauM 3asBKU Ha OL[EHKY U 0(hOpMIIEHHIO 3aKa30B, a TaKKe MOJTYUYEeHHUIO pe3ylibTara oleHKH [lonbp3oBaTenem,
3aperucTpupoBaHHBIM Ha Caiite (nanee — «Ycmyray), a [lonp3oBarens nin 3aka3uuk OIUIaYMBalOT Y CIYTH B
COOTBETCTBUH C yCIoBUsAMHU CornameHus.

2.2. octyn k CaiiTy Ui mpoCcMOTpa €ro CTPaHuIl M peructpanuu JInaHoro xabuHeTa OCYIIECTBISETCS
[Nonp3oBaTtenem Ha O€30MIaTHON OCHOBE.

2.3. JIns mosydeHus nocTyna K IuaTHeIM Ycimyram [lonb3oBarens JOMKeH 3apeructpupoBarh Ha Caiite
JIndHbI KaOWHET.

[MoapoOHast MHCTPYKLKMS MO MOPSAKY ocyiiecTBieHus [lonbp3oBarenemM OeHCTBUI sl MOMyYeHHS TUIATHBIX
VYeayr pasmeniena Ha Caiire.

2.4. OueHkKa UMYIIECTBA OCYIIECTBISAETCS B cOOTBeTCTBUM ¢ DenepanbHbIM 3akoHOM OT 29.07.1998 Nel35-
@3 «O06 oueHouHoi amesrensHOCTH B Poccmiickoit @enepanum». OLEHKY MPOU3BOISAT HCKIIOUYUTEIBHO
KBaJM(UIIUPOBAHHBIC OLEHIIUKH, HMEIOIIME TMPaBO MPOBOAMTH OLEHKY B 00JacTH JBHKAMOTO,
HEIBWYKMMOTO MMYILECTBa M OW3HEca, U 3aKIIOYHMBIINE TPYJOBOHW JOTOBOp ¢ AIMUHHCTpanuen (maiee —
«O11eHIIIHKY ).

[opsnok ocyecTBIeHNs OHJIaHH-OLIEHKHU U IPEOCTaBICHNE PE3YIbTaTOB periaMeHTupoBaH [IpunoxeHuem
Nel k Cornamenuto (JloroBop-ohepra Ha Oka3aHHe YCIYT 110 OHJIAWH-OLICHKE).

3 HOPAAOK OKA3AHUA YCJVYT. IIPABA U OBA3AHHOCTU CTOPOH

3.1. 3aka3 Ha IpoBe/ieHUE OLIeHKHM MMYILIeCTBA 0(hopMIIsieTCs CIIeyIOIHM 00pa3oMm:

— TIlonp30Barens co3maeT KapTOUKy 3aka3uuKa, BHIOMPACT BUJ U TUI OICHKHM U3 MPEIJIOKCHHBIX Ha
Caiite, popmupys 3akas.

— Tlonmp3oBaTenb WM 3aKa3yMK OIUIAYMBACT COOTBETCTBYIOIIYIO 3asBKY Ha OIICHKY 1O 3akasy, Mocie
4ero 3aka3 oroOpakaercsi y AIMHUHUCTpAMK U gocTyrneH OLEHIMKY Ui pacyera.

— Pesynprar mo 3akazy — oruer 00 oueHke, nmoamucanubiii DI, otoOpaxaerca B JIK, a Taxke
oyOnupyercst Ha aapec AJIEKTpoHHOH mouthl [lomb3oBarens nm 3akaszuuka, ecnu Ilonb3oBarens
3amonHui nojsie E-mail B kaprouke 3akazunka (manee — «E-mail»).

3.2. Tlonp30BaTenb MOXKET 3aKa3aTh OJHY OLIEHKY MMYyILIECTBA HIM ONpeleleHHoro koiaudectsa. ITocie
orutatsl Yeayr B JIK popmupyercs kaprouka 3akasza ¢ 0TOOpakeHHEM cTaTyca HCHONHEHUS 3aKasa.

3.3. AaMuHEcTpanus 00s3yeTcsi oka3aThb YCIYTH B CPOKH, yKa3zaHHble Ha CaiiTe sl KOHKPETHOTO BHAA
Yemyru.

3.4. AnmunHucTpanus obecneuyuBaeT paboTy W QyHKOMOHMpoBaHWe CalTa Ui OCYIIECTBICHHUS
[Monw3oBarenssmMu  3aka3oB. AJIMUHUCTpALUsl BIOpaBE BPEMEHHO TMPHOCTaHOBUTH paborty Caiita 1o
TEXHUYECKUM, TEXHOJIOTMYECKHM WM WHBIM TNPUYMHAM Ha BpeMs YCTpaHEHUS TakuX MNOpu4MH 0e3
MPeIBapUTEIBHOTO YBEIOMIICHUSI.

3.5. AAMuHHCTpalysl HMMEeT NpaBo OTHPaBiATh [lonb3oBaTensM cooOmeHuss WHPOPMAIMOHHOTO U
PEKIIaMHOTO XapakTepa, CBSI3aHHBIE C MPEIOCTaBISIEMBbIMH AJMUHHUCTpalUed YCIyraMu IMOCPEACTBOM
OTHpPaBKA CMC WM UHBIX cooOmieHuit. [lonp3oBaTens B M000e BpeMsl BIpaBe OTKAa3aThCsl OT JAHHOM
pacChbUIKU.

3.6. Kaxxmas mpoBeneHHas oIleHKa MOANEXKUT oleHke [lonp3oBarenem mnM 3aka3dMKoM IO KPUTEPHUSIM
MOHATHOCTH M JIOCTYMHOCTH 1o mmkaje oT 1 mo 5. Taxke [lonmp3oBarens nnm 3aka3urk BIpaBe OCTaBHTH
BUZCO-OT3BIB O IMPOBEACHHON OIEHKE, KOTOpHI MOXET ObITh pasMelleH AAMuHHUcCTpauueil Ha Caiite.
[ony4yenne AnmuHHCTpanmel BUAeo-oT3bIBa OT [lonmb3oBarens wim 3aka3unmka MOATBEP)KAAET cCOrjacue
HOCJIEIHETO Ha pa3MelleHe BUeo- oT3bIBa Ha CaiiTe.

3.7. B cnyuae, ecnu Ilonp3oBatens win 3aka3ulK HE yAOBIETBOPEH KaueCTBOM IIPOBEICHHON OLIEHKH, OH
HUMeeT MpaBo 0e3BO3ME3THO 00paTUTHCS K AJJMHUHUCTPALINY JUIs1 YCTPAHESHUS 3aMeUaHmid B 0T4eTe 00 OICHKE.
Hnst storo Ilonmp3oBarens wim 3aka3udK HANpaBisgeT AJIMUHHCTPAIMM COOTBETCTBYIOILIEE COOOILICHUE B
ciyx0y nonnepxkku Caiira.

3.8. [To kaxmomy oOpaiieHHS MPU HEYAOBICTBOPEHHM KAaueCTBOM OLECHKH AJMHHHUCTpANXs HPOBOAMT
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COOTBETCTBYIOILYIO MPOBEPKY KadecTBa. Eciam mo pe3ynpTaraM Takod MpPOBEPKU OYAET yCTAaHOBIECHO, YTO
OLICHKa TPOBEJCHA HEKAYeCTBEHHO, AJMUHHCTpAlsi HE3aMEIUTENFHO TPOU3BOAUT HCIpPABICHUE
3aMedanmii. Eciu mo pesynpTatamM npoBepku OyJeT yCTaHOBJICHO, YTO OLIEHKA MPOU3BeeHa KaueCTBEHHO, a
[Nonw3oBarens HeTOOPOCOBECTHO OLEHMI €€ OTPULIATEILHO, TO AAMUHUCTPALIUS OCTABIISIET 32 COOOH TpaBo
npou3BecTH OJOKUPOBKY akkayHTa [lonb3oBaresst U MPEKpaTUTh ero JOCTyl K pecypcam Caiita. [Topsmox
MPOBEPKHU KadecTBa OLIeHKH ompeaensiercs DenepaibHbiM 3akoHOM 0T 29.07.1998 Nel135-D3 «O06 oneHouHON
nearenbHocTH B Poccutickoit denepanumy.

3.9. INonp30BaTens HE BIpaBe MepeaaBaTh CBOIO KOHTAaKTHYIO nH(opmanuio (Tenedon, anpec, E-mail u T.1.)
WM 3amlpalluBaTh KOHTakTHYIO HH(opMmanmio ONeHIIMKa, 0OMEHMBATHCS TaKOW WHQOpMaIUel, a Takxke
MPUHUMATE WHBIE MEPBI I HEOCPEACTBEHHOT0 B3auMoAeHCTBIsI ¢ OLEHIINKOM JIFOOBIM APYTHM CIIOCOO0M,
KpoMe CBsI3H MocpeacTBoM (pyHkmonana Caiita yepe3 AIMUHUCTpalHIo. B ciyyae HapylieHus: yKa3aHHOTO
MyHKTa AJMUHUCTpALUS BIIPaBe B OHOCTOPOHHEM BHECYIEOHOM MOpsIKE pacToprHyTh CornameHne myTeM
pa3MelleHrs] COOTBETCTBYIOIIETO YBEIOMIICHUS i OJIOKMPOBAHUS JOCTyNa B JINYHBINH KaOWHET.

Hoctyn B JIK MokeT ObITh BOCCTaHOBIICH 110 PEILICHUIO AJIMUHHUCTPAIMA HA OCHOBAaHHU COOTBETCTBYIOIETO
obpamenust [lonmp3oBarens. OOpamenue [lonp3oBatenss o BoccraHoBieHuu poctyna B JIK momkHO
MOJATBEPXKIATh YBAXHUTEIbHOCTh NPHUUYUHBL. AJMHUHUCTpALUs TNPUHUMAET PEUICHHE O BOCCTAHOBICHHU
noctynos B JIK mo cBoeMy ycMoTpeHHI0 1 He 00s13aHa ero 000cHOBBIBaTh. [lob30BaTelNb coOrnamnaeTcs ¢ TeM,
YTO YBOKUTEIHHOCTD NPUYMH AJIMHUHUCTPALKS OLCHUBAET B OTHOCTOPOHHEM IOPSIIKE.

3.10. ITonp3oBaTens corjamaercss He MPEANPUHUMATH NEHCTBUH, KOTOPBIE MOTYT paccMaTpUBATHCS Kak
HapyLIAIINe 3aKOHO1aTeNbCTBO Poccuiickoilt Depepannuy Wik HOPMBbI MEKTyHAPOIAHOIO IIPaBa, B TOM YHUCJIE
B chepe WHTEIIEKTYaNbHOW COOCTBEHHOCTH, aBTOPCKHUX HM/MJIM CMEXKHBIX TpaBax, a TAKKe JIOOBIX JCHCTBHH,
KOTOpbIE MPUBOJIAT WM MOTYT IPUBECTH K HAPYIICHUIO HOPMaIbHOH paboTsl Caiira.

3.11. HcnonszoBanue MmatepuanoB CaiiTa 0e3 MOMy4YeHUS NPENBAPUTEIBFHOTO MHUCBMEHHOTO COTJIacHs
AJMHUHUCTpALUU HE IOIyCKaeTCsl.

3.12. Tlonp3oBateiro 3ampemacTcs co3faBaTh 2 W Oosiee JIMYHBIX KaOWHETAa OT OJHOTO JIMIA, YTOOBI
WCTIONB30BaTh MpeuMyliecTBa, uMeromuecss Ha CaliTe IIsi HOBBIX KIIMEHTOB, a TakKe COBEpIIATh MHBIC
JeliCTBYSI, HAMPaBJICHHBIEC HA MOTYYCHUE BBITOJIbI OOMaHHBIM ITyTEM.

3.13. Pabora na CaiiTe BO3MOXHAa Ha TEPCOHAJIHHOM KOMIBIOTEPE C HWHTEPHET-COCTUHEHUEM,
yIIOBIIETBOPSAIOLIEM OCHOBHBIM TEXHHYECKHM TPEOOBaHUAM A TMHUHUCTPALINH.

4 CTOUMOCTD YCJYT, ITIOPAJOK UX OIVIATHI

4.1. Ycnyru no CornameHuio mpeaoCTaBIsSIOTCS:
Ycenyru no npenoctapinenuio [lonb30BaTensM 1ocTyna K QyHKIIMOHAIBLHBIM BO3MOXKHOCTSIM Caiita
U TEXHUYECKOMY OOCCIICUCHHIO IMOJauYu 3asABKM Ha OICHKY U odopmicHHMIO 3aKa3oB, a TaKXKe
MOJTyYEHHUIO pe3yJsibTaTa OlleHKH [loyb30BaTenieM B pamMkax 3aka3oB OKa3bIBAIOTCSA Ha TUIATHOM
OCHOBE.
Croumocts Ycenyr Ucnonuautens oceoboxmaaercs ot HIIC B coorBercTBuM ¢ . 26 1. 2 ¢1. 149 HK
P®. Tlonb3oBaTens AOMKEH CaMOCTOSATEIBHO OTCIIEKHMBATh HM3MEHCHHS cTomMocTH Ha Caiite,
AnmuHECTpanus He 00s3aHa yBenoMIIATh [lonb3oBaress 00 M3MEHECHHH CTOMMOCTH OKa3bIBAEMBIX
Ycenyr.
Hocryn k CaiiTy JUisi IpOCMOTpa €ro CTPAHUI] U perucTparyu JINUHOTO KaOMHETa OCYIIeCTBISCTCS
0e3 B3UMaHUSI IJIaTHI.
4.2. Onnata Ycuayr oCyHIECTBISCTCS OJHUM M3 BO3MOXKHBIX CHOCOOOB, yKa3zaHHbIX Ha CaliTe, B MOpsIIKE
MpeIBapUTEIHHOMN OILIATHI, TO €CTh 10 MOMEHTA Havajla OKa3aHus Y CIIyT.
4.3. C menpio WICHTHU(PUKAIMN TMEPCUUCIICHHBIX JIEHEXKHBIX CPEACTB, TUIATENBIIUKY HAJICKHUT B Tpade
«Ha3HAYCHHE IUIATEeI)KA» O0A3aTCIBHO YyKa3blBaTh HAWMMEHOBAHUE IMPENOCTaBsieMbIx Ycuyr. Hampumep,
«YCIIyTH 110 UCTOJIb30BaHuI0 QyHKIHoHana Caiita mo 3asBke Ne , BKJIFOUas TIOJYYCHHUE PE3yJIbTaTOB
olleHKm». [1pu 3TOM, TOMYCTHUMBI COKPAIICHMSI, HE NCKaXKAIOIUe TIPeIMeTa OKa3biBaeMbIx Yciyr. B ciyuae
HEUCTIOJHCHHUS JTAHHOTO MOoJIoKkeHUsT CTOpOHAM HAJUICKHUT MPOBECTU CBEPKY PACUETOB, a IUIATEK CICIYET
UIACHTU(OUIIUPOBATh MO OAHKOBCKMM DPEKBU3WTaM, yka3aHHbIM [loyib30BaTenieM wiu 3aKa3dyMKOM U CyMME
miaTexa. AJMUHHUCTPALUS HE 3aMpeliaeT oIiaTy TPEThHUMH JIMIIaMu 3a 3aka3unka win [1ob30BaTes.
4.4. Omnara Yciyr oCylIecTBISCTCS B POCCUHCKUX PYOJISX 1O IIeHaM, Yka3aHHbIM Ha Caiite.
4.5. Tlonp3oBarenph W 3aKa3yuK COTJIACEH Ha TMOJYYCHHE OJHOTO YeKa C NPU3HAKOM crocoba pacuera
«IIOJTHBIA pacueT» B MOMEHT pacuera 0e3 IMOCIeAyomero GOopMUpOBaHHS YeKa B MOMEHT OKa3aHus Y CIIyT.
4.6. B cimydae, eciau OlIEHKa UMYIIIECTBA HE COCTOsUIACh MO BUHE AnMuHucTpanuu win OIeHIuKa To, Ha
ycMmotpenue [lonp3oBartess, yrlaueHHas CyMMa.

— noanexut Bo3Bpaty Ilons3oBaremnto Ha Oananc B JIK, 6o
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— TMOJICKUT TEPEUMCIICHHUI0O Ha OaHKOBCKHI CUET JWIla, oIulatuBiiero 3akas. [Ipu mpom3BOACTBE
BO3BpaTa Ha OaHKOBCkHIU cueT, [lonp3oBarenbh WM 3aka3uyuk OOsA3aH HANKCATh 3asBICHHC B
cBOOOIHOM (hopMe ¢ yka3aHHEeM TOJTHBIX 0AaHKOBCKUX PEKBU3UTOB M HOMepa 3akasa.

4.7. Ecnu npon3BoauTCS OTMEHA 3aKa3a, OmiaTa 3a Y CIIyTH 0 KOTOPOMY IIPOM3BEACHA, HO Y CIYTH elle He
OKa3aHbl, TO YIUIAaYeHHas CyMMa MOMJCKHUT Bo3Bpary. Jms Bo3Bpata croumocTu Ycnyr Ilonb3oBatens
JOJDKCH HAlpaBUTh IMHUCHMEHHOE 3asBlicHHEC B Ciyx0y mnomnepxku CaliTa ¢ ykazaHUEM MPHYUH
OTKa3a/oTMeHBl 3aka3a. Bo3Bpar IEHEXKHBIX CPEICTB OCYIICCTBISACTCS Ha Ty KapTy, C KOTOPOW
[Monk3oBaTeneM wim 3aka3unkoM Obla COBepIlieHa oruiata Y ciayr. Ecim ornara Yenyr Obuia mpou3BeicHa B
0aHKe MOCPEICTBOM 3aUUCIICHUS JCHEKHBIX CPECTB Ha CUST A IMUHUCTPAIUH, TUOO CO CUETa TPETHETO JIUIIa,
JUIsT BO3Bpara YIUIQUEHHONM CyMMBI HEHCHONB30BaHHBIX Yciyr Ilonb3oBaTens MOMKEH HaNpaBUTh
COOTBETCTBYIOIICE 3asBJICHHUE B aJpec AJMHHUCTPALMU U YKa3aTh MOJIHBIC PEKBU3UTHI 0AHKOBCKOTO CUCTa,
Ha KOTOPBI MOXET OBITh OCYIIECTBJICH BO3BpPAT JIEHEKHBIX CPEACTB, a TaKXKe COOOIIUTh, YTO OIUIaTa
MPOU3BOAWIACE B OaHKE W TPHUIOKHUTh COOTBETCTBYIOIIYIO KBUTAHIMIO 00 oOruiate. AJIMUHUCTpAIHS
OCYUIECTBIISIET IPOLIEAYPY BO3BpaTa B TeueHue 10 kaneHaapHbIX THEH C AaThI MOIYYSHHS COOTBETCTBYIOIIETO
MUCHLMEHHOTO 3asaBieHus oT [Tonb3oBarens/ 3aka3unka.

4.8. AnmMuHHUCTpaI¥sl HE HECET OTBETCTBCHHOCTH 3a JICHCTBUS OAHKOB, 3JIEKTPOHHBIX TUIATEIKHBIX CHUCTEM,
00eCneunBaroNINX OIUIATY U BO3BPATHI JICHEKHBIX CPEICTB MPH 3aKIFOYCHUHN, UCTIONHCHUHA U PACTOPKCHUH
3aKa3os.

5 OI'PAHUYEHMSA U OTBETCTBEHHOCTD

5.1. Tlonp30BaTens HECET OTBETCTBEHHOCTH 3a BCE JICHCTBUS, CBSI3aHHBIC C UCIIOJI30BAaHUEM CBOETO JIOTHHA
u maposis jais Bxona B JIuusbli kaOunHer. Ilonp3oBarens 00si3aH HEMEAJICHHO HW3MEHUTH JaHHEIC,
WCIOJIb3yEeMBIE JUTS BXOJIa B cepBUCHI CaliTa, €CJIM Y HETO €CTh IPUYHHBI IT0I03PEBaTh, YTO 3TH JaHHBIC ObLIH
PACKpPBITHI WA MOTYT OBITh HCIIOJIb30BAHBI TPETHUMU JIUIIAMH.

5.2. louab30BaTesb 005A3yeTcA:

5.2.1. He BeimaBaTh ce0s 3a IPyroro 4eaoBeKa WM MPEICTaBUTEN OpraHu3anuu u (i) coodiiecTBa 0e3
JIOCTATOYHBIX HA TO MPaB, B TOM YUCIIC 3a NMPEJACTABUTEICH AMUHUCTPAIINH, 32 MOJICPaTOPOB (hOPYyMOB, 3a
MpEeACTaBUTEN AIMUHUCTPAITIH;

5.2.2. He npuMeHATh GOPMBI U CIIOCOOBI HE3aKOHHOTO MPEJCTABUTEIBCTBA (B TOM YHCJIE KOMMEPUYECKOTO)
JIPYTUX JIMI B CETH, HE PEKJIaMHUPOBATh TOBAphl M YCIYTHM TPETHUX JHI], & TaKXKe HE BBOAUTH IPYTHX
[Nonk30BaTenel Wi A IMUHHCTPAIIUIO B 3201y ICHAE OTHOCUTEIILHO CBOMCTB M XapaKTEPUCTHK KAKUX-THOO
CyOBEKTOB WJIH OOBEKTOB;

5.2.3. He ucnonb3oBats uH(pOpMaIUIo, MpeacTaBicHHyo Ha CaiiTe, B KOMMEPUYECKUX U MHBIX LEIIX 0e3
MOJIy4eHHS Ha TO MUCBMEHHOTO corjiacusi AIMUHUCTPAIUY;

5.2.4. He 3arpyxath, He TOCHUIATh, HE TEpeaBaTh KaKHE-TUOO MaTepHallbl, COACPIKAIIUEC BUPYCHI WU
JPYTHUE KOMITBIOTEPHBIC KOJIBI, (Dailyibl WIIM MPOTPAMMBI, MTPEIHA3HAYCHHBIC JIJIl HAPYIIICHHS, YHUYTOXKCHUS
00 OrpaHMYCHHS (PYHKIMOHAIHLHOCTU JIIOOOTO KOMIBIOTEPHOTO WM  TEJICKOMMYHHUKAIMOHHOTO
000pyTOBaHMsI, JJIs OCYIIECTBICHUS HECAHKIIMOHMPOBAHHOTO JIOCTYTIA K TUIATHBIM pecypcaM B MHTepHeTe, a
TaK)Ke pa3MEIICHHSI CChUTOK Ha BHINICYKa3aHHYIO0 UH()OPMAITUIO;

5.2.5. He pasmemats, Ha CaliTe Marepualibl, OCKOPOJISIONINE WM YHUXKAIOIIAE YEeCTh U JOCTOMHCTBO,
JICNIOBYI0 permyTanuio npyrux [lonb3oBaTtenell WM TPEThUX JIUI], 3aBEAOMO JIOKHYIO WH(GOPMAIUIO WITH
CCBUIKHM Ha TaKHE MaTECPUAIIBL;

5.2.6. He pasmemniate na CaiiTe HEUEH3ypHBIC WM OpaHHBIC CIIOBa WIH CJIOBOCOUYCTAHHS, B TOM YHUCIIC
KCIIOJIb30BaTh UX B uMenu [lonp3oBaTens;

5.2.7. He pa3mermiate Ha CaliTe MaTepualibl HOPHOTpahUIECKOro XapaKTepa WM CCBUIKH Ha HUX, B TOM YUCIIC
WCIIONIL30BaTh UX B kKauecTBe Goto [lomp3oBaTens;

5.2.8. He pasmemats Ha CaifTe mpU3bIBEI K HACHIIUIO U COBEPIICHUIO MPOTUBOIPABHBIX JCHCTBUN U CYHUITHA,
He IpornaranaupoBaTh Ha CaiiTe IpeCcTymHYIO NeATeIbHOCTh, HE pa3MellaTh PYKOBOJCTBA IO COBEPUICHUIO
IPOTUBOIIPABHBIX JEHCTBUN;

5.2.9. He pasmemare Ha Calite wMarepuansl C DJIEMEHTaMH HACHUIIUS, >KECTOKOCTH, PacOBOH,
MEKHAIMOHAIBHOW WJIM MEXKPEJIMTHO3HOM pO3HM, a TakkKe CChUIKM Ha TaKhe MaTepuaibl, He
MPOTIaraHUpOBaTh U HE IEMOHCTPUPOBATh Ha CaiiTe HAIIUCTCKYIO aTPUOYTUKY WU CUMBOJIUKY;

5.2.10. He pasmemats Ha CailiTe mo0yr0 Ipyryro WHGOPMAIUIO, KOTOpas MO MHEHUIO ATMUHHCTPAIUU
SIBJISICTCSI HEXKENATEeNbHOM, HapyIIaeT HOPMBI MOpAJId M ATUKHU, HapyIlIaeT IeUCTBYIOIIEE 3aKOHOIaTEeIbCTBO
Poccuiickoit @enepaunn ¥ mpaBa TPETHUX JIML, YHUXKAET YECTh U JOCTOMHCTBO Apyrux llosb3oBarenei
Calira;

5.2.11. OtHOoCUTBCS K AJIMUHUCTpAllMd U €€ TMPEACTABUTEISAM C YBaXEHHEM M HE HCIOIb30BaTh
HEHOPMATHBHYIO JICKCHKY U TPYObIC BBIPAXKCHUS B OOIICHUY;
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5.2.12. He ocymuiecTBiaTh BUAE03aNUCh 3aKa30B, OCyIIECTBIsIeMbIX Ha CaliTe, a TakKe HE pacipOCTPaHsITh
ee.

5.3. OtBercTBeHHOCTh 3a coOmofeHusi CoriameHusi HeceT JuIo, odopmuBliee JIMuHBIT KaOWHeT,
HE3aBUCUMO OT TOr0, KTO COBEpIIA JEHUCTBUS O] JaHHOW yueTHOM 3anuckro. [lonp3oBarens cornamaercs,
4TO B Clly4yae HapyueHus uM aanHoro CornamnieHus, AIMUHUCTPALIUS BOPaBe B IIOOOH MOMEHT MPUMEHHUTH
K HEMY CaHKIIMH, TI0 CBOEMY YCMOTPEHHIO: MpeayIpexIeHe, BpeMeHHOoe OJIOKHpoBaHUe AocTyna Ha Cait
yepe3 JInuHbIi KaOUHET, yAarieHue y9eTHOH 3aucH JTM00 NHbIe AeHCTBHA.

5.4. [lonp30BaTens MpeaynpexIeH O TOM, YTO ATMUHHUCTpaLHs HE HECET OTBETCTBEHHOCTH 3a IOCEIIEHUE U
ncnoas3oBaHue [lonp30BaTeieM BHEIIHUX PECYPCOB, CCBUIKM Ha KOTOPBIE MOTYT cofiep:kaThes Ha Caiire.
5.5. [lonp30BaTens NpeaynpekaeH O TOM, YTO AJIMUHHUCTPALIKS HE HECET OTBETCTBEHHOCTH 32 IIPaBUIIBHOCTD
AHKETHBIX JJAaHHBIX MHBIX [lonmb30BaTenel, a TakKe MPaBUIBHOCTh M JOCTOBEPHOCTH TAHHBIX, HAIIPABIISIEMBIX
Anmunuctpanuu [Tonp3oBaTeneM ninn 3aka3uyuKoM MyTEM MOJAYH 3asBKH Ha OLEHKY U opopMIIeHUs 3aKaza
Ha CaiiTe.

5.6. AnMuHHCTpanyst He HeceT HU (PMHAHCOBOM, HU IOPHINYECKON, HU KaKOH-ITN0O0 Jpyroi OTBETCTBEHHOCTH
3a aKTyaJIbHOCTb U IOCTOBEPHOCTH NpenocTaBieHHbIX [lonb30BaTeneM ninn 3aka3quKkoM JaHHBIX.

5.7. B ciyuae BO3HUKHOBEHHS JIFOOBIX CIIOPOB HJTM PAa3HOTJIACHM, CBSI3aHHBIX ¢ HCIOoJIHeHUeM CornameHus,
[lonp3oBatens u AIMUHHCTpAlMsi NPUIOKAT BCE YCHIHMS IS HMX pa3pelleHHs IyTeM MpOBEICHHUS
MIEPErOBOPOB MEKAY HUMH € 00s13aTEIbHBIM COOMIOACHNUEM JOCY1e0HOTO (IPETEH3MOHHOTO0) MOPSIIKA.

5.8. [Iperen3un 1O OKa3bIBa€MBIM YCIyraM HpHUHUMAOTCS AJMUHHUCTpAliel K paccCMOTPEHUIO
MOCPEACTBOM 3JIEKTPOHHOM MouThl. Bee nperen3uu Hampasinstorces [lons3zoBatenem nnm 3akazuyukom ¢ ux E-
mail Ha agpec ANEKTPOHHOM MoYTH AaMuHUCTpanuu: info@online-ocenka.ru

5.9. Cropona, mony4uBInas MOTHBUPOBAHHYIO IPETCH3MIO, 0053aHa AaTh Ha Hee OTBET B TeueHue 10 pabounx
IHeW co aHs monydeHus. Eciam mpeTteH3us HampaBiieHa B Hepabouee BpeMsi, OHA CUMTAETCs MOTYyYSHHON Ha
CHIeIYIOIIUE pa0o4Mii ICHb.

5.10. B cnyyae HeOOCTHXKEHHS cOTJacusi B JOCyJeOHOM (IIPETEH3MOHHOM) TMOPSAKE CIOPHI
paccMaTpUBalOTCS CyJOM B IOPSAJKE, YCTAHOBJIEHHOM JEWCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoil
denepanmu, Mo MECTY HAXOXKICHNUST AIMUHHCTPALH.

6 COIVIACHUE HA OBPABOTKY NEPCOHAJIBHBIX TAHHBIX

6.1. Ilpu peructpauuu Jlnunoro kabmneta Ha Caiite [lomb30BaTenb BHOCHUT CIEAYIOIIUE MEPCOHANBHBIC
JaHHbIe: (PaMUITUIO, UM, OTYECTBO HOMED TenedoHa, axpec, HoMep HoTapuyca (Ipy HAJTMYWH ), SIEKTPOHHYIO
nouTy, npu orutate Yciyr Ha CaiiTe — Takke JaHHbIE 0AaHKOBCKOH KapThl, C KOTOPOH MPOU3BOJUTCS OILIATA.

B caywae wnanpaenenuss [lonp3oBarenemM B aapec AIMHUHHCTpanMHd Buieo-oT3biBa [losnb3oBarens
MOJTBEPXKJAET CBOE COIJIAaCHE Ha pa3MelleHHe BUAe0-0T3biBa Ha CaiiTe M JOBEACHHUE €ro J0 BCEeoOIero
cBeleHHs Ha 0e3BO3ME3IHOI OCHOBE, a TaKKe JacT corjacue Ha yKa3aHHe MMEHH JIMLA, KOTOPbIH OCTaBHII
BHJIE0-OT3bIB.

C momenTta BeTyruieHHst B cuity CornalieHusi WM BHECCHHUS YKa3aHHBIX TEPCOHAJBHBIX AaHHBIX MpPU
peructpauuu Ha Caiite, ecnu peructpanus Ha CaiiTe mpou3olia rnocjie BCTyIuieHus B cuiny CornamieHus,
AMHUHUCTpanys MONIydaeT JOCTYI K BHECEHHBIM NIEpCOHANBHBIM TaHHBIM [Tomp30BaTens.

6.2. Ilpuanmas Cornamenue, [lomp3oBarens naeT corjacue Ha OOpabOTKY NPENOCTaBICHHBIX UM
MEepPCOHANIBHBIX JAHHBIX CBOEW BOJe M B cBoeM HHTepece. [laHHOE coryiacue SBISIETCS KOHKPETHBIM,
MpeaMETHBIM, HHPOPMUPOBAHHBIM, CO3HATEIBHBIM U OJTHO3HAYHBIM.

6.3. OOpaboTka TEpPCOHATBHBIX JaHHBIX [loNb30BaTeNsl  OCYHICCTBISETCS B COOTBETCTBHM  C
3aKOHOAATEIILCTBOM B 00J1aCTH MEPCOHANBHBIX JAHHBIX C IIEJIbI0, ONpeaesieHHOH HacTosiuM CornanieHueMm,
a taxxe [lonuTukoii B oTHOIIEHUH 00pa0OTKHU MEPCOHATBHBIX TaHHBIX.

6.4. AnmunucTpanyst oopabaTeIBaeT EPCOHANBHBIC JaHHBIE C IETBIO TIPEIOCTABICHUS TIpaBa HCIIOIb30BaHUS
¢ynkunonana Caiita 1 ero cepBucoB B coOTBeTCTBHH ¢ CornameHueM, BKIIIOJas:

— IIpenocraBnenus noctymna k CaiiTy, ero cepucam u Yciyram Ha Caiite;
— 3axmoueHus u ucnonHenus: CorjanieHus;

— Peructpanuu u uneartudukanuu [lonp3opareneii Ha Calite;

— Ocy1ecTBiIeHUE PaCYETOB;

— Opranuzanus KOMMYHUKalMM Mexay AnMuHuctparnueii, Ilonb3oBatensamu, 3akazuyukaMmu
(paccMoTpeHue 00paleHHI, )Kal00, MPETSH3MI U TIOATOTOBKA COOTBETCTBYIOIIUX OTBETOR);

- HpeIlOCTaBHeHI/ISI Ilonp30BaTeIsIM TEXHHUYCCKOM NOAACPIKKHA MPU IMOJIB30BaHUN CaﬁTOM;

— OcyuiecTBieHus: pabOT TO YIYYIICHUIO KadecTBa YcCiyr, npenoctaBisieMbix Ha Caiite, 10
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TIOBBIICHUIO YILO6CTB3 €0 UCIIOJIb30BaHMsA, a TAKXKC pa3pa60TKH HOBBIX BO3MOKHOCTCH Ha CaﬁTe;

— IlpoBemeHuss  CTaTUCTHYECKHX  HMCCIACIOBAHWUM HAa  OCHOBE  OOC3IHYEHHBIX  CBEICHHH,
MPEIOCTaBACHHBIX [loMb30BATENIMH, aHAIN3a TMONYYECHHBIX CTATUCTHYECKHX JaHHBIX, aHaIH3a
pe3ynbTaToB ucnonb3oBanus Caiira;

— 3ammTel OT MOIIEHHUYECTBA W 3JIOYNOTPEONCHHH, a TakKe B MHBIX LEJSIX, MPEAYCMOTPEHHBIX
[MonuTHko B OTHOLIEHNH 0OPaOOTKY MEPCOHATILHBIX JaHHBIX.

6.5. AnmuHHCTpanus Tpu 00pabOTKE TEPCOHANBHBIX JaHHBIX NPUHUMAET BCE HEOOXOIUMBIC
OpraHM3aLMOHHbIE U TEXHUUECKHE MEPHI AJIS 3alllUThl IEpPCOHAIBHBIX JaHHbIX [lonbp30Barens u 3aka3unka ot
HETMPaBOMEPHOTO WM CIy4aifHOTO AOCTYIa K HUM, YHUYTOKEHHS, U3MEHEHUS1, OJIOKHUPOBaHHUs, KOMIUPOBAHHMS,
pacnpocTpaHeHHs EPCOHATIBHBIX TAHHBIX, & TAK)KEe OT WHBIX HETIPAaBOMEPHBIX JEHCTBUM.
6.6. AnMuHMCTpanus MpeIoCcTaBiseT TOCTYN K epCOHaIbHBIM AaHHBIM [lonb30BaTens n 3aka3zunka TOJIbKO
TeM pabOTHHKaM, KOTOPBIM 3Ta MH(popManms HeoOXoauMa Uil NPEAOCTaBICHUS YCIyTH, yIy4IICHHS
KadecTBa YCIYT, U TapaHTHPYyeT cOOI0NeHIE YKa3aHHBIMHU JIMIIaMU KOH(HUIECHIIMATBHOCTH MEPCOHATBHBIX
nanubix [lonmp3oBarens, 3akazunka U 0€30MACHOCTH EPCOHATBHBIX JaHHBIX IPU UX 00paboTKe.
6.7. PackpeiTe mnpenoctaBieHHO# [lomp3oBarenem HH(pOpMAMU MOXET OBITH MPOU3BEACHO JHIIL B
COOTBETCTBHM C JEHWCTBYIOUIMM 3aKOHOJATelIbcTBOM Poccuiickoii Penmepanuu mo TpeOOBaHHIO Cyja,
MIPaBOOXPAHUTENBHBIX OPraHoB, a pPaBHO B HHBIX CilydasX, MPEeIyCMOTPEHHBIX 3aKOHOJIATENbCTBOM
Poccuiickoit ®enepanuu u CornanieHuem.

7 SAKIIOYUTEJIBHBIE ITOJOKXEHUSA

7.1. Hacrosmee CornamieHre W BCE BO3HHUKAIOIIME W3 HETO IPABOOTHOIICHUS PETYIHPYIOTCS
3aKoHoaTenbCTBOM Poccuniickon @enepanuu.

7.2. [lpu3HaHue CyJ0M Kakoro-mu0O0 TONOoXeHHus HacTosiero CorjalieHus HEACHCTBUTEIBHBIM WM HE
TOJIICIKAIIMM TPUHY TUTSIILHOMY MCITOJIHEHHUIO HE BJICYET HEICHCTBUTEILHOCTH UM HEUCIIOTHUMOCTH MHBIX
nojioxkeHuii CoramieHus.

7.3. HeorbemneMoli yacTeio CorjameHus sBISIOTC:

— IlIpunoxenus Nel k Cornamenuro ([loroBop-odepra Ha okazaHUE YCIIYT MO OHJIAHH-OIICHKE);

— TIlIpunoxenne No2 k Cornamenwro (I[IpaBuiia oriatel Ha caiire).
7.4. OOpamieHust 1 mpeiokeHus mo padote CaldiTa U €ro CEpBUCOB, a TaKXKe 3aMpOCHl YIIOJHOMOUYEHHBIX
3aKOHOAATeNLCTBOM Poccuiickoit ®enepanuu nun B aapec AAMUHHCTPALUM MOTYT OBITH HalpaBJICHBI
MOYTOBBIM OTIpaBieHHeM 1o anapecy: 109472, r. MockBa, ynuna TamkeHtckad, A. 29A, a Takke Ha
ANIEKTPOHHYIO TouTy: info@online-ocenka.ru.

7.5. [lpu oOpaimenuu B ciayx0y nmomnepxku Caiita mo TeneoHy AIMUHHCTPAIMS MOXET OCYIIECTBIIATH
ayJM03aMuch pa3sroBOPOB B LIEISIX KOHTPOJISA KauecTBa.




[punoxxenue Nel k [Tonp30BaTeNnbCKOMY COTIIAIIEHUIO
Poccuiickaa @edepayusn, 2. Mockea
Peoaxkyus om 07.05.2025
JIOTOBOP-O®EPTA HA OKA3AHHUE YCJYT IO OHJIAMH-OIEHKE

OOmIiecTBO ¢ OrpaHWYCHHOW  OTBETCTBEHHOCTHIO  «OKcmepTHO-IIpaBoBOe  ATreHTCTBO», janee
«Hcnonautensy, B nuie aupektopa ['nmex Jmutpus BraguMupoBwuua, AEHCTBYIOIIErO Ha OCHOBAaHUH
VYcraBa, ¢ omHOW cTOpoHBI, mpemiaraet «lloip3oBaTeno» ¢ HCHONB30BaHHEM (YHKIMOHATA CcaiTa
https://online-ocenka.ru, mu6o https://service-ocenki.ru/, mu6o https://gde-ocenka.ru/, (manee — «Cant)
3aKJIFOYMTH JIOTOBOP HAa OKa3aHUE YCIIyT 10 OHJIalH OIIEHKE MYyIlecTBa B nHTepecax [loap3oBarens win B
HHTEpecax TPEThEro JIHIa — «3aKa3unka» Ha yCIOBHUIX, U3J0KEHHBIX B HACTOSIIEM JOKYMEHTe (manee —
«JloroBopy).

1. TEPMUHBI U ONPEAEJEHUS, UCITOJIb3YEMBIE B TOI'OBOPE

1.1. 3aka3umk — ¢u3nUecKoe JUIO, oOpaTuBiIeecs ¢ 3aka3oM K [loip30BaTenio B COOTBETCTBUH C
ycnoBusmu [loroBopa, uepe3 CailT.

1.2. Tlonw3oBarens — AepkaTedb ITMYHOTO KabuHera Ha Caiire.

1.3. UcnonHuTens — FOpUANYECKOE JIMLI0, OKa3bIBarolee yeayru 3aka3uuky mo Jorosopy. Mubopmanus
00 Mcnonnaurene ykazana B 1. 2.8. Jlorosopa.

1.4. NoroBop-Cuer — JOKyMEHT, CoJep Kalliii YCIOBHsI OKa3aHus yCiIyT 1o JloroBopy.

1.5. Ycayru — ycnyr 1o MpoOBEASHUIO OLEHKH JABHKMMOTO W/WJIM HEJBIKUMOTO UMYIIECTBa, OM3HECa,
HEOOXOIUMOM AJISl BCTYIUICHHSI B HACIENCTBO, pa3jiesia UMYIIECTBA MEXKAY CYNpyraMu, MpOJaskKu
WMYIIECTBa Yyepe3 HOTapHuyca, 3aKa3aHHble oHJaiiH Ha Caiite.

1.6. CaliT — COBOKYITHOCTH ITPOTPaMMHBIX U alllapaTHBIX CPEJCTB, PacCHIONOKeHHas B ceTh HTepHeT mo
aapecam: https://online-ocenka.ru, nu6o https://service-ocenki.ru/, mu6o https://gde-ocenka.ru/,
obecrieunBaronias MHQOPMAIIMOHHOE M TEXHOJIOTHYecKkoe B3ammojeiictBue CTOpPOH B paMKax
OKa3aHus yCIyT.

B nensix momydeHus pe3yibpTaToB OUeHKH CalT (pyHKIMOHHpYET MOCPEACTBOM IPOTPaMMHOTO
o0ecreveHus], MPeACTaBISIONIET0 CO00i CepBUC JIEKTPOHHON OICHKH, MO3BOJISIOMINI 3aKa3bIBaTh
OLIEHKY Pa3MYHBIX BUAOB HMYIIECTBA YIAJICHHO.

1.7. JInuneiii kabuner, JIK — nporpammusiii naTepdeiic na Caiite, nIpeaHa3HAUYEHHBIA AT yIAIEHHOTO
B3aumoeiicTBus [lonp3oBatens u Mcmonnurens B pamkax JloroBopa, 1 cogep:kuT HHPpOpMAIHIO O
3akazuunke, 00 yCIOBUSIX U MOPSAKE OKa3aHHS yCIYT, UX 00beMe 1 CPOKaxX OKa3aHus, a TAkKe HHYIO
HeoOxomumyto nH(opMmanmio, AocTynHyo [lomp30BaTento mocie aBTOPU3ALUHI C UCIIOIB30BaHUEM
JIOTHHA U TIApOJIsL.

1.8. 3aka3 — aBTOMaTU4Yecku (HOPMUPYEMBIi JOKYMEHT, ONPEICSISIOINNA Ha00p YCIyT, HEOOXOIUMBIX
3aka3unky. 3aka3 (OpMUPYETCs IMyTeM 3aloIHCHUsS HeoOXoauMbix (Gopm B JIuuHoM kaOuHeTe Ha
Caiire.

1.9. Axuent — noxHoe 1 6€30r0BOPOYHOE NPUHSITHE YCIOBUi JloroBopa, 0CyliecTBIEHHOE Ty TEM OILIATHI

VYemyr.
B JloroBope MOTyT HUCHOJIB30BAThCS MHBIE TEPMHUHBI, TOJKOBAHWE KOTOPBIX OCYIIECTBIISICTCS B
cooTBeTcTBUMU C [1071p30BaTENBCKIM COTTALICHUEM, JEHCTBYIONIMM 3aKOHOJATENbCTBOM W WHBIMH
HOPMAaTUBHBIM PaBOBEIM akTaMu Poccuiickoit @enepariyu, a Takke UCXO/s U3 IPAKTHKH U 00bIYacB
JIeTI0BOTO 000poTa.

2. MMPEAMET JOI'OBOPA

2.1. UcnonHuTens NpuHUMaeT Ha cedst 00sM3aTeNbCTBO MO OKa3aHUIO YCIYr B COOTBETCTBHU C
HanpaBJIeHHBIMH 3aka3aMH W oriadyeHHbIMH JloroBop-Cuetamu, a Ilonmbp3oBarens mnm 3aka3uuk
00s13yeTcsl MPUHATH U OIUTaTUTh Y cimyru Mcmonnuress.

2.2. Monp3oBarens mojaeT 3asBKy Ha oueHKy uepe3 JIK m odopmmser 3aka3 mo wuHpopmanu,
MPEIOCTABICHHON 3aKa3uUKOM.

2.3. HcnonHuTens OKa3bIBaeT Y CIIyTH B COOTBETCTBUH ¢ JJoroBopom u 3aka3zoM, coBepiieHHOM Ha CaiiTe.
3aka3 colepXHUT Bce 00s3aTeNbHBIE YCIOBHS, HEOOXOIWMBIE IS OKa3aHUs YCIyr (Hampumep,
00BEKT OLIEHKH, €T0 XapaKTePUCTUKH, LIENb OLEHKH U T.1.).

2.4. Cpoku okazanust Yciyr nosoasrcsi Micmonnutenem o 3akazumka win [lonb3oBaresst 10 OILUTATHI
3akasza.
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2.5. Ionb3oBaTenb U 3aKa3yuK COTJIAMIACTCS HAa MPUHSATUEC OKA3aHHBIX Y CIYT TOCPEIACTBOM MOIYUCHUS
MOMTMCAaHHOTO JICKTPOHHOTO JJOKYMEHTa (0T4eTa 00 OILIEHKE) Ha 3JICKTPOHHYIO MOUTY, a TAaKXKe Ha
0TOOpakeHUsI KOHEUHOTO pe3yiibTara B JImuHoM kaOuHete Ha Caiire.

2.6. VcnonHuTenbh OKa3bIBaeT YCIYTd B COOTBETCTBHU C TpeOoBaHusMu DenepalbHOTO 3aKOHA OT
29.07.1998 Nel135-d3 «O06 oreHouHol nesTenbHOoCcTH B Poccuiickort denepaiiuuy U MPUHSTHIX Ha
€ro OCHOBE HOPMATHUBHO-TIPABOBHIX akTOB Poccuiickori ®eaeparnuu u cyObekToB Poccuiickoit
denepanyu, Ha TEPPUTOPUN KOTOPBIX HAXOIUTCS OOBEKT OICHKH, a TAKXKE CTaHIApTOB WM MPaBUII
OLIEHKH, YCTAHOBJICHHBIX CAMOPETYJIUPYEMON OpraHU3allen OLECHIINKOB.

IIpu npoBenenun oneHkn 10 JlOoroBopy MPUMEHSIOTCS CHEAYIOIMIME CTaHAApPThl OLICHKH,
00s13aTeNbHBIC K MPUMEHEHUIO CyOhEKTaMH OIICHOYHOH JICSATEIHHOCTH

Cranpapr HopMaTHBHBIN aKT, yTBepAMBIINNA CTAHAAPT

DdCO1 IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
Crpykrypa (hepepantbHbIX CTaHAapTOB
OLICHKH ¥ OCHOBHBIE TIOHSATHS,
HCIIONIb3yeMbIE B (he/iepallbHBIX
CTaHJapTax OLEHKU

OCO 11 IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
Buael croumocTtu

OCO III IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
IIpouecc oueHkn

OCO 1V IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
3asiaHye Ha OLIEHKY

OCOV IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
ITonxoas! 1 METOABI OLIEHKU

dCO VI IIpuxa3 Munskonompaszsutust PO ot 14 anpensa 2022 r. Ne 200
Ortuert 00 oLleHKe

dCO XI [Ipukaz Munskonompassutust PO ot 30 HostOpst 2022 1. Ne 659

OrneHka HHTEJUIEKTYaIbHON
COOCTBEHHOCTH W HEMaTepUalIbHBIX
AKTUBOB
D®CONS IIpuxa3 Munskonompaszsutust PO ot 4 urons 2011 r. Ne 328
Bunel sxkcriepTHssl, NOpsAA0K ee
MIPOBEICHUS, TPEOOBAHUS K
SKCHEPTHOMY 3aKIIIOYEHHUIO U MOPAIKY
€ro YTBEpXKJICHUS
O®CON7 [Tpukaz Munskonompassutust PO ot 25 cenrsiops 2014 r. Ne 611
OneHka HeIBUKUMOCTH
D®CON 8 IIpuxa3 Munskonompaszsutust PO ot 1 uronsa 2015 r. Ne 326
Ouenka OusHeca
D®CONI IIpuxa3 Munskonompaszsutus PO ot 1 uronsa 2015 r. Ne 327
Oneska Jyis 1ieseil 3amora
®CON 10 IIpuxa3 Munskonompaszsutus PO ot 1 uronsa 2015 r. Ne 328
OneHka  CTOMMOCTH ~ MallMH M
00opyIoBaHUs
2.7. Orenka 00BEKTOB OLIEHKU B paMKax [loroBopa mpou3BOIUTCS KBATU(DUITUPOBAHHBIMU OIICHIITUKAMH,
MMEIOIIVMH TIPaBO MPOBOJIUTH OIICHKY B 00JIACTH JIBUKHMOTO, HEIBHXKUMOTO MMYIIIECTBA U OU3HECa,
3aKTIOYUBIIMMHE TPYAOBOM aoroBop ¢ McmomHutenem (majiee — «OLECHINMK»). JJsi OLICHIIUKOB
pabota y VcTioHUTEINIS SBISETCS OCHOBHOM.
Hudopmarus 06 orneHIMKax npuBeacHa B JlonoaHeHNH.

3. INPABA U OBSI3AHHOCTHU CTOPOH
3.1. OO6s3anHoCcTH 3aka3unka u [lomp3oBaTens:

3.1.1.Ctporo cobironate ycnoBus JloroBopa.

3.1.2.0mepaTUBHO MPeNOCTaBIATh MICIOTHUTEN0 KOPPEKTHYIO HHPOPMAIIHMIO JJIsl OKa3aHUsS Y CIIYT U
MPOM3BOJCTBA OLEHKH MMYIIECTBA MOCPEACTBOM odopmileHHsT 3aKa3a W OTCIC)KUBAHHS €ro
craryca.

3.1.3.0mnauuBath YCiayru B HOpSIKE, MPeayCMOTPEHHOM J[OroBOpoM.

3.1.4.TlpuHATh pe3ynbTaThl OKa3aHHBIX lcmonHuTenem Yciayr B TOPSAKE, NPEIyCMOTPEHHOM
Horosopom.
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3.2. IlpaBa 3akazuuka u [lonbp3zoBaTens:
3.2.1.0cy1ecTBIATh KOHTPOJIb 32 XOJI0M OKa3aHUs Y CIIyT, HE BMEIINBAACH IPU 3TOM B ESTEIBHOCTh
Hcnonuurens.
3.2.2.3anpammBare MaTepUalibl 1 HHPOPMAIIMIO OTHOCAIINECS K 3aKa3y.
3.2.3.B omHOCTOpOHHEM BHECYIEOHOM HOPSIIKE OTKAa3aThCsl OT UCTIONHEHHs J[oroBopa 10 MOMEHTa
MOJIyYEHUS] OTYeTa TPU YCIOBUM oOIUarhl McrmomHuTemo (aKTHYECKH MOHECCHHBIX UM
pacxooB.
3.3. OGs3annoctu McnioaHuTtens:
3.3.1.Ctporo cobironate ycnoBus JloroBopa.
3.3.2.0ka3arp YCiIyru Ka4eCTBEHHO M B CPOK B COOTBETCTBHU C TpeboBaHUsMH J[oroBopa.
3.3.3.Co0umroiaTh Mpu MPOBEICHUY OLICHKH TPeOOBaHMS 3aKOHOAATENbcTBAa Poccuiickoit denepanmu
00 OICHOYHOH JeATeILHOCTH, UHBIX (heJepabHBIX 3aKOHOB M HOPMATHUBHBIX IMPABOBBIX aKTOB
Poccuiickoii ®Denpepaunu, a TakKe CTaHAAPThl W TMPaBWIa OLEHOYHOM JIEATEIIBHOCTH,
YTBEPXKJICHHBIC CAMOPETYJIUPYyEeMOl OpraHHu3alMell OIEHINUKOB, WICHOM KOTOPOH SIBIISETCS
OLICHIIVK.
3.3.4. 1o oxoOHYaHWU OKa3aHHs Y CIYT MPEICTABUTH OTYET 00 OLIEHKE B MOPSAKE, IPEAyCMOTPEHHOM
Horosopom.
3.4. UcnonHutens BIpase:
3.4.1.Tlonyuats "100yI0 HWHPOPMALMIO M JOKYMEHTBI, HEOOXOJMMEBIC IJii HCIIOJHEHHUS CBOMX
00s13aTenbCTB 1o JloroBopy.
3.4.2.CaMOCTOSTEIIBHO OMpenensaTh (OpMBI U METOMABI OKa3aHus Yciyr mo JloroBopy ucxoms u3
TpeOOBaHUIA JEHCTBYIONIETO 3aKOHOAaTeNbeTBa Poccuiickoit deneparyu.
3.4.3.B oHOCTOPOHHEM BHECY/ICOHOM TIOPSIKE OTKA3aThCs OT UCIONHEHUs JloroBopa MmpH yCiaoBUU
BO3MEIICHUS YOBITKOB, IPUYMHECHHBIX TAKUM OTKa30M.

4. TIOPAIOK OIIJIATBI 1 BO3BPATA
4.1. Omata OCyIIECTBISIETCS B POCCUICKHX PYyOIIsX.
4.2. Omnata Yciryr oCylIecTBISIETCS OTHUM 13 BO3MOXKHBIX CIIOCOO0B, yKa3zaHHbIX Ha CaiiTe, B mopsake
MpeaBapUTEIbHOM OIMJIATHL, TO €CTh 0 MOMEHTa Havyaua OKa3aHus Y CIyT.
4.3. 3aka3uuK WU HE coCTOsyIach MO BHMHE VICIOMHUTENS WIM OIECHIMKA TO, HA YCMOTpEHHE
[Nonw3oBarens, ymiaueHHast CyMMa:
4.3.1.momnexut Bo3Bpary [lonb3oBarento uinu 3aka3uuky Ha O6ananc B JIK, mubo
4.3.2. OANEeKUT IEPEUNCICHUIO Ha OaHKOBCKUI CUeT JInIa, omjatuBiiero 3akas. [Ipu npousBoacTse
BO3BpaTa Ha OaHKOBCKHI cueT, [loynb3oBaTenp win 3aka3uyuKk O0s3aH HAIUCaTh 3asBICHHUC B
cBOOOAHOI (hopMe ¢ yKka3aHHEeM MOJTHBIX OAHKOBCKUX PEKBU3UTOB M HOMEpa 3aKasa.
4.4. VcnonHUTENs HE HECET OTBETCTBEHHOCTH 3a JEHCTBUS OAHKOB, 3JICKTPOHHBIX TUIATEKHBIX CHCTEM,
o0ecrevnBaloIuX OIIaTy U BO3BPATHI ICHEKHBIX CpeACTB 1o JJorosopy.

5. NOPAJOK OKA3ZAHUA YCIYT
5.1. McnionHuTeNb NPUCTYNAET K OKa3aHUIO Y CIYT B CIEAYIOIINE CPOKU:
5.1.1.IIpn ommate 3akaza B pabouee Bpems Mcmomnurens: B Oymaue mau ¢ 09.30 mo 19.30 mo
MOCKOBCKOMY BpEMEHH — Cpa3y MOCJIE OIJIaThl;
5.1.2.11pu omutate 3akasza B Hepabouee BpeMs — Ha CICAYIONIH pabouunii 1eHb.
5.2. Bpems ucnionnenus 3akasza cocrapiser 60 MuHyT. Bpems ucnonHeHus 3aka3za MOXKET YBEIUUUTHCS
Ha HEONPEEIEHHBIN CPOK B CIECAYIOLINX CIydasx:

— TEeXHHWYECKUe OIMOKU B cepBuce Caiita, MOBJICKIIUE 32 COOOH OTCYTCTBHE OTOOpaKeHUS
3akas3a nocJe ormiatel B CPM Mcnonuaurens;

— YTOYHCHUA 110 O6’BeKTy OLICHKHU Yy 3a1<a3111/11<a;

— OTCYTCTBHE MPEIJIOKCHHIA HA PhIHKE HA JaTy 00bEKTa OLICHKH.

5.3. PesynbpTaToM okazaHus YCIYT SIBISIETCS OTYET 00 OLEHKE, KOTOPBIH GOpPMUPYETCs B 3JCKTPOHHOM
Buge B (opmare pdf daiima (oTder 00 OIICHKE) HAa PYCCKOM S3bIKe W (ailia Ui MPOBEPKU
MOJMTMCAHHOTO JJOKYMeHTa B hopMaTe Sig v KpaTKoro 3akimoueHus K «OTueT 00 OIIEHKE» B OJTHOM
9K3EMILTSIPE.

5.4. Pesynbrar okazanus Yciyr oroOpaxaetcs B JInanoMm kabunete Ha Caiite, a TaKKe OTIPABIIACTCS HA
E-mail ITone3oBarens u Ha E-mail 3aka3unka, ecinu B JInunoMm kabuueTe 3amnoiaHeHo mojie «E-mail
3aka3unka» B pazuene «Co3ganue HoBoro KiveHTa.

5.5. Tlo obmemy npaBuity, AKT 00 oOKa3zaHUM yCayT He odopmitsercs McrmomauTeneM. Y CIyTd CYUTAIOTCS
OKa3aHHBIMHU HAJISKAIINM 00pa3oM, €CITU HE TO3[IHee B TeueHue 1-ro pabouero AHsS ¢ MOMEHTa
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IPEIOCTABICHUS pe3ybTaTa OKa3aHus YCIyr B agpec VcnonHuTens He NOCTYIWIO IPETEH3UH 110
KauecTBY WJIM KOJINYECTBY OKAa3aHHBIX Y CIIYT.
5.6. AKT MOXeT OBITH O(OPMIICH IO JONOJHUTENFHOMY MHCbEMEHHOMY 3anpocy [lons3oBarens.

6. CPOK JEWCTBUSI JOI'OBOPA
6.1. JloroBop BcTymaeT B CHIIy C MOMEHTa OIUIaThl 3aKa3a W JEHCTBYET O IOJHOTO HCIOJHEHUS
CropoHamu IPUHATHIX TI0 JOroBOpy 00sI13aTEIILCTB.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HewcIoNHEHHE WM HEeHaJJIe)Xallee UCTOoNHeHne 00s3aTenbeTB 1o JloroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUH C JACHCTBYIOMIMM J[OTOBOPOM U 3aKOHOJATENbCTBOM Poccuiickoii
®denepanuu.

7.2. CTopoHBI OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH B CJydYae, KOTJa HEBO3MOXXHOCTH HCIIOIHEHHUS
JloroBopa BO3HHKJIA TIO OOCTOSATENBCTBAM, 32 KOTOpble HH ofHa 3 CTopoH He oTBeuaeT (Popc-
Maxkop). CTOpoHa, KOTOpasi He MOYKET UCIIOJTHUTE CBOETO 0053aTeNbCTBA, OJKHA H3BECTUTD APYTYIO
CTOpOHY O MPEMATCTBUHU U €0 BJIUSHUU HA UCTIOJHEHHE 00s3aTenbCcTB 1Mo JloroBopy B TeucHue 1
pabouero JTHS ¢ MOMEHTa BO3SHMKHOBEHHUS 3THX 0OCTOATENbCTB. JlanmpHelmas cynnoa JJorosopa B
TaKUX CITydasx JOJDKHA ObITH orpenenieHa cornamenrneM CTopoH.

8. MOPSJOK PASPELHIEHUS CITOPOB

8.1. Bce criopsl uiu pazHoriacus, Bo3HUKaromme Mexay CtopoHaMu o JIoroBopy WiH B CBSI3M C HUM,
paspemaTcs MyTeM eperoBopoB Mexkay CTopoHaMH ¢ 00s3aTeNbHBIM COOTIOICHUEM JI0CYIe0HOTO
(IpeTeH3MOHHOT0) MOPSIIKA.

8.2. IlpeTeH3un TO OKa3blBaeMbIM YcCIyraM NpUHUMaiOTCs VcrmomHHWTENneM K PacCMOTPEHHUIO
MOCPECTBOM JIEKTPOHHOM MoUTHL. Bee npeTensnu HanpasisitoTes [lonp3oBareneM win 3aka3quKkoM
C WX aJpeca AMEKTPOHHOHN MOYTHI, YKa3aHHOTO B JINUHOM KaOWHETe Ha agpec AIEKTPOHHOU MOYTHI
Ucnomuutens: info@online-ocenka.ru.

8.3. CropoHa, NOJy4YHBIIass MOTUBUPOBAHHYIO TPETEH3UIO, 00s3aHa JIaTh Ha HEE OTBET B TeucHue 10
pabouux aHeilt co qHs nmonydyenus. Eciu npeTeHsus HampapieHa B Hepabouee BpeMs, OHA CUMTACTCS
MOJTyYESHHOW Ha CIEAYIONIHHA pabouuii IeHb.

8.4. B ciyuyae HEHOCTIKEHHUS coOrjlacus B JOCYACOHOM (IIPETEH3MOHHOM) TMOPSAKE CIHOPHI
paccMaTpUBalOTCS CYIOM B TMOpSAKE, YCTAaHOBICHHOM JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit depepanun, no MecTy HaxoxaeHus VicnonHuTens (Z0roBOpHas OACYIHOCTH).

9. HE3ABUCUMOCTbH OLHEHIIUKA

9.1. VcrioniHUTENIb CBUACTEILCTBYET, YTO HU OH, HHM OIICHIIUK HE SBISIOTCS YYPCAUTEICM,
COOCTBCHHHMKOM, aKIIMOHEPOM, CTPaXOBIIMKOM, WHBIM a((QUIMPOBAHHBIM JIUIIOM 3aKa3uuKa WIIH
JNODKHOCTHBIM ~ JIUIIOM ~ 3aKa3uyMKa, 3aKa34yMKoM WM  (U3MYECKUM  JIMIOM, HWMEIOIINM
MMYIIECTBCHHBIN UHTEPEC B 00BEKTE OIICHKH, HE COCTOSIT C YKa3aHHBIMH JIMIIAMHU B OJIM3KOM POJICTBE
WJIA CBOMCTBE.

9.2. VIcrionHUTENb TapaHTHPYET, YTO HU OH, HU OIECHIIMK HE MMEIOT B OTHOIICHUH OOBEKTa OLCHKU
BEIIHBIX WM 00sI3aTEIILCTBECHHBIX MTPaB BHE JloroBopa.

9.3. VcnonHUTENb CBUACTEILCTBYET, YTO pa3Mep OIUIaThl ero Yciyr mo JloroBopy HE 3aBHCHT OT
WUTOTOBOM BEJIMYMHBI CTOUMOCTH OObEKTa OIICHKH.

9.4. 3aka3uuk rapaHTUPYET HEBMEIIATEIBCTBO B ACITECIBLHOCTh VICTIOMHUTENS U OlleHINMKA 110 JloroBopy,
€CJIM BMEIIATEIhCTBO MOXKET HETAaTHBHO TOBIUSATH HA JOCTOBEPHOCTh PE3yJbTaTa IMPOBEIACHHUS
OIICHKH 00BEKTA OLIEHKHU, B TOM YHUCJIC OTPAaHUYCHUE KPYTa BOIPOCOB, MOJIEKANTUX BBISCHEHUIO UITH
OTIPEICTICHUIO MPH MPOBECHUH OIICHKH 00hEKTa OICHKH.

9.5. Tpeboranus cr. 16 denepanbroro 3akoHa ot 29.07.1998 Ne 135-D3 «O06 o11eHOUHOM AEITETLHOCTH
B Poccutickoit @eneparum» VcromHUTENEM U OLIEHIIUKOM MPH 3aKIF0ueHUH JIoroBopa CoOIII0 ICHBI.

10. 3AKJIIOYUTEJIBHBIE ITOJIOKEHUA

10.1. [To Bonpocam, He yperyianpoBaHHbIM [|oroBOpOM, MOAJIEKAT MPUMEHEHHIO 3aKOHBI U HHBIE
npaBoBble akThl Poccuiickoit @Penepanuy, B TOM YHCIE COOTBETCTBYIOIIME IPABOBBIE AaKTHI,
npuHsaThe cyObekTamu Poccuiickoli deaepannu 1 opraHaMd MECTHOTO CaMOYTIPaBIICHHS.

10.2. daktr mnposenenus cmomHuteneM OHeHKH O00BEKTa Ans 3aka3uMka HeE  SBISIETCS
KoHpuaeHInaNsHON nHpopManuei s McnomHurens.

10.3. DNEeKTPOHHBI  JOKYMEHTOOOOpOT TIO ajapecaM dJIeKTPOHHOH TMOYTHI, YKa3aHHBIM
Ucnomautenem B [loroBope, Ilonw3oBarenem wnu 3aka3yukoM — B JIMYHOM KaOWHETe,
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npupaBHuBaercss CTOpOHAMH K JOKYMEHTOOOOPOTY Ha OyMa)KHBIX HOCHUTENSIX, €CIH B TEKCTe
Jlorosopa psIMo He IpeJyCMOTPEHO HHOE.
CtopoHBl 00s3yr0TCSL CcoOOMIaTh Jpyr JApyry o000 Bcex ciydasXx B3JoMa WIM HHOTO
HECaHKIMOHUPOBAHHOTO JIOCTYMa K MX J3JIEKTPOHHBIM TOYTOBBIM SIIMKaM. B OTCYTCTBHE TaKoro
YBEIOMJIEHUSI HUCIOJIHEHHUE, IIPOU3BEJECHHOE CTOPOHOH JloroBopa ¢ y4eTOM MMEIOLIEHCS y Hee
WHPOPMAIUH, TPU3HACTCS HAJICKAIINM.

10.4. Bo BceM octampHOM, 4TO He yperynupoBaHo JloroBopoMm, CTOpPOHBI PYKOBOJCTBYIOTCS
JEUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit Menepanun.




HomnonHenue

K JloroBopy-odepre Ha oka3aHue yCIIyT 10 OHJIANH-OIICHKE

HNudopmarus 06 McriomauTene u 06 OIeHIIUKaX

Hanmenosanue
Ucnonaurend -
FOPUANYECKOTO JIULA, C
KOTOpBIM OTEHITUK
3aKJIFOYMII TPYIOBOM
JIOTOBOP

000 «9xkcneptHO-IIpaBoBOE ATEHTCTBOY

HNHH 7804687315

OI'PH 1217800156606

109472, r. Mockga, ynuia Tamkentckas, 1. 29A

Bank [TAO «Coepbank»

BUK 044030653

k/cuet 30101810500000000653

p/caer 40701810755000001344

I'enepanshebiil nupektop ['nex Amutpuii Bnagumuposuy

Hndopmanus 06 oneHmuke

Byropuna Mapuna

Wndopmarus o uneHcTse B
CaMOpETyJINPYEMOH
OpraHHu3anuu

SBngercs uieHoM PernonanbHoOM Accoldanvy OLICHIIIMKOB, PETUCTPAIIMOHHBIN
Homep 01303 ot «07» nexabps 2022 rona.

CBeneHust 0 IOTyYEHUN
po(heCcCHOHATBHOTO
oOpa3oBaHUs B 00J1acTH
OLICHOYHOW JIE€ATEIILHOCTH

Juniom o npodeccuonansHoi nepenoaroroske [I1-1 Ne493759, Beinanusiii HOY
BIIO "MockoBckasi puHaHCOBO-pOMBbIIIeHHast akagemusi” ot 27 mas 2011 r. o
nporpamme «OTeHKa CTOMMOCTH MpeanpusaTus (Ou3Heca)», perucTpaluOHHbIH
nomep 0388. Kpanudukanuonnsiii arrectat "OT1eHKa IBUKUMOTO UMyliecTsa"
Ne034475-2 ot 07.11.2022 r. KBanudukanuonuslit arrectar "OneHka
Hensmxumoctr" Ne034702-1 ot 16.01.2023 r. KpanndukanmonHslii aTTecTar
"Ouenka buzneca" Ne034839-3 ot 10.03.2023 r.

CseneHust 0 TpyI0BOM
JIOTOBOPE OLICHIUKA

Tpynosoii norosop Ne 4/C30-22 ot 17.11.2022 1., 3aKIIIOYCHHBINA MEXITY
Onenmukom u OO0 «ITA»

HNudopmarust 06 omeHITIKe

Pynenko EBrenus

Wndopmanus o uneHcTBe B
CaMOpPEryJIupyeMoit
OpraHu3aluu

SBnsercs uneHoMm PernoHanbHON Acconanuy OIEHIIMKOB, PETHCTPAIlMOHHBIN
Homep 01342 ot «15» uronsa 2024 roxa.

CaeneHust 0 IOIY4YCHUN
npodecCUOHATBHOTO
o0Opa3oBaHus B 00J1aCTH
OIIEHOYHOH NeITEIbHOCTH

[Juniom o Beiciiem oOpasoanuu BCB 0331637, Bergannslii ['ocynapcTBeHHBIM
00pa3oBaTeibHBIM yupexkaeHueM «OpeHOyprckuil TocyJapCTBEHHBINH YHUBEPCUTET)
ot 01 utonst 2003 . o cnernranu3anun «OreHKa codcTBeHHOCTHY, [Iprioxenne K
qumioMy peructpanuoHabiii Homep 030327 ot 01.07.2003 r. KanmpukannoHHbIH
arrectar "Ouenka aBuxuMoro umyiiectra" Ne036393-2 ot 07.05.2024 1.
Keanudukannonnsiii arrectar "Onenka Heasmxumoctu" Ne036392-1 ot 07.05.2024
r. KBamn¢ukanmonnsrii arrecrar "Onenka 6usneca" Ne036394-3 ot 07.05.2024 r.

CBeneHus 0 TpyA0BOM
JIOTOBOpPE OLIEHIINKA

Tpymoroii morosop Ne 06/C20-23 ot 20.12.2023 1., 3aKIIFOUCHHBIN MEXTY
Ouenmmkom u OO0 «IITA»

Wudopmaryst 00 oneHmmke

HasnstoB Mutpuii

Wndopmarus o uneHcTBe B
CaMOPETyJIUPYyEMOi
OpraHu3anuu

SBnsiercs uneHOM AcCOIMaluy CaMOPETyTUPYyeMON OpraHu3allui OLCHIIIUKOB
«CBobonuHbIi OnieHOYHBIH [lenapTaMeHTy», perucTpaoHHblid HoMep 579 ot «09»
nexabps 2014 rona.

CBeneHus 0 IOTy4YEHUHN
po(heCcCHOHATBHOTO
oOpa3oBaHus B 00J1acTH
OLICHOYHOMU JIEATEIILHOCTH

Junom o npodeccrnonansHoi nepenoaroroske 14 0003868, Beimannsiiit HOY BITO
"CMoONeHCKHI TyMaHUTapHBIN yHUBepcuTeT" oT 26 utons 2014 r. mo nmporpamme
«O1eHKa CTOMMOCTH NpeAnpusTus (OusHeca)», perucrpaunoHusiii Homep 000576.
Keanmudukannonnsiii arrectar "OneHka qsmxumoro umymiectsa” Ne039941-2 ot
27.06.2024 r. Keanudukannonnsiii artectat "OneHka HeaBrxUMOcTH" Ne042652-1
ot 02.08.2024 r.




CBeneHus o TpyA0BOM
JIOrOBOPE OLIEHIUKA

Tpynosoii noroBop Ne 32 /C30-24 ot 29.02.2024 r., 3aKIIFOYSHHBII MEXTY
Onenuukom u OO0 «ITA»

HNudopmarust 06 omeHITIKE

Koucrautnnosa Hagexna

Wndopmanus o uieHcTBE B
CaMOpEeryaupyemMoit
OpraHu3aluu

Asnsercs unenom Accormanuu CPO «MCOy, peructpannonnsiii Homep 1167 ot
«26» despanst 2014 roxa.

CBeneHHs 0 TOTYyYECHUN
npoeccrHoHaIbLHOTO
o0Opa3oBaHUs B 00J1aCTH
OILICHOYHOM JCATCIbHOCTH

Jurom o npodeccnonansroii nepenoaroroske [I1-1 Ne215767, Bernanusiii @TOY
BIIO "Cubupckuii penepanbpubeiii yausepeutet" ot 27 urons 2007 1. mo mporpamme
«O1ieHKa CTOUMOCTH NIpeANpUATHs (OM3HECa)y, perucTpaliMOHHbINA HOMeEp 35
MOVIIK. Kpanmpukannonsslit artectar "OleHKa JBIKAMOTO UMyIecTa”
Ne035766-2 ot 09.02.2024 r. KBanudukannonHusiii arrectaT "OneHka
HensrkuMocTh" Ne045426-1 ot 08.11.2024 r. KpaynukanmoHHBIN aTTeCTaT
"Onenka 6uzneca" Ne046233-3 or 13.12.2024 1.

CaeneHust 0 TPYyI0BOM
JIOTOBOPE OLICHIIMKA

Tpynosoit norosop Ne 24/C30-24 ot 01.02.2024 r., 3aKII0UYEHHBIA MEXIY
Ouenmmkom 1 OO0 «IITA»

Hudopmarus 06 oneHmuke

CkaukoBa Mpuna

Undopmanus o uneHcTse B
CaMOPETYJIUPYEMOU
OpraHy3alyu

SBnsiercs uneHOM Accolanuy cCaMOperyJIupyeMoi OpraHu3alui OLEHIIUKOB
"CBOOOJHBIN OLIEHOYHBIH JIeTIapTaMeHT", perucTpanuoHHbIii Homep 1166 ot 20
nexadpst 2023 roma

CBezeHust 0 IOJTyYEeHUU
poeCCHOHATEHOTO
obpa3oBaHus B 00J1acTH
OIICHOYHOM JIeATENbHOCTH

Junom o Beiciiem oOpazoBanuu 103124 3105009, BerganHslii heepanbHBIM
roCyZapCTBEHHBIM aBTOHOMHBIM 00pa3oBaTesIbHBIM yupeskaenueM " bearopoackuii
TOCYAapCTBEHHBIN HAIIMOHATBHBIA UCCIIEI0BATEIHCKUN YHUBEPCUTET" OT 24 HIOHS
.2017r. no cnenuanpHoCcTH "DKOHOMHUYECKas: Oe3omacHocTh". [lpunoxenne k
JUTUIOMY peructparoHHbi Homep 4371 ot 24.06.2017r. KBanudukaimoHHbIH
arrecraT "Ornenka 6uzneca” Ne035372-3 ot 03 Hos16ps 2023r. KanudukamnoHHbIi
arrectat ‘OueHka apmwxumoro umymiectsa” Ne035600-2 ot 29 nexabps 2023r.
Keamudukannonnsiii arrectar "Onenka Heasmxumoct” Ne046790-1 ot 31 suBaps
2025 1.

CaeneHust 0 TpyI0BOM
JIOTOBOPE OILICHIIMKA

Tpynosoit norosop Homep 25 ot 21.10.2024 3aknroueHHbIH Mex 1y OLUEHIINKOM H
OO0 "OITA"

Hupopmarus 06 oneHmuke

I'ypckas Haranus

Undopmanus o uneHcTBe B
caMOperyJupyeMoi
OpraHy3alyu

SBnsiercs 4ieHOM camoperyiaupyemoii opranuzanuu "Coro3 "denepanus
Crennanucto OneHmuKoB" peructpanuoHHbiii Homep 82 ot 20.10.2016 roxa

CBeneHust 0 IOTyYEeHUN
po(hecCHOHATBHOTO
o0Opa3oBaHUs B 00J1aCTH
OLICHOYHOU JIEATEIIbHOCTH

Jumom o mpodeccuonansHoM nmepenoaroroBke 772403960127 BrimaHHBIH
HETroCyJJapCTBEHHBIM 00pa30BaTEIbHBIM YaCTHBIM YUPEKICHUEM BBICIIETO
oOpaszoBanus "MOCKOBCKUM (PHHAHCOBO-TIPOMBIIIIEHHBIM YHUBEPCUTETOM
"Cuneprus" ot 05 utonst 2016 r. o mporpamme "O1eHKa CTOUMOCTH
npeanpusaTus(ousneca), perucrparmonapiii Homep 050701 KpanudukannoHHbIH
atrectar "Onenka auxumoro umymiectsa" Ne047122-2 ot 14 mapta 2025t
KBamudukanmonnsiii arrectat "Onenka Heasmxumoct' Ne036788-1 ot 15 mas
2024r

CBeneHus o TpyA0BOM
JIOrOBOPE OLICHIIUKA

Tpymnogoii morosop Ne 44 ot 19.05.2025 3axmouennssiit Mmexay OuenmukoMm 1 OO0
"3HA"




[punoxxenue Ne2 k [Tonb30BaTeNnbCKOMY COTIIALIEHUIO
Poccuiickaa @edepayusn, 2. Mockea
Peoaxyus om 07.05.2025
IIpaBuna onartel Ha Caiite
Hamommunaem, 4To orJiata mpoxoaut 4epe3 nmiaartexnsii muo3 [IAO CBEPBAHK.

B ClIydac €CJi omepanusd OIUIaTbl Ha CTOPOHC IUIATCKHOI'O MIJIK03a 3aBCPUINIIACh HEYAAa4dYHO, Br1 Bcerma
MOXKETC BCPHYTHCA Ha CTpAaHUIY CO CIMCKOM 3aKa3OB W HaXaB KHOIIKY «Omnatute». Ilocie storo Brel
CMOXKETC MMOBTOPHO OIUIATUTH 3aKa3 KapTOP'I.

JelicTBUS NPU BO3HUKHOBEHUH MPOOJIEM € ONJIATOM
Bo3MoskHbIe NPUYUHBI 0TKA3a B OILIaTe MO KapTe:

[lepen omnaroii 3aka3a Ha Caiite, moxalryiicra, yoeIuTeCh B HAJTMUUU CPEJICTB Ha Ballleh KapTe.
e Taxxe BO3MOXHBI CIIEYIONIUE MPUUMHBI 0TKa3a B OILIaTe 3aKa3a 1o Kapre:
e Br1 ommbarck npu BBoAe HOMepa KapThl, cpoka aeicteus, CVV/CVC koxa;
e Bam 6aHk ycTaHOBWII OrpaHMUYEHHS Ha 00BEM OIJIaT, MPON3BOAMMBIX B TCUCHHE JTHS;
e Bamr 6ank 3amperun npoBeneHue omiaatbl yepe3 uHTepHeT i MOTO tpanszakuuu; ¢ Bam Gank
BUIUT JBa OJWHAKOBBIX CIHCAaHUS (3a KaXIO€ TOKYIKY CIHMCAaHHE OCYIIECTBISETCS OTIENbHOM
TpaH3aKIUCH ) U CUUTACT ATy OMEPAIMIO OIIUOOYHOM.
[Ipu Bo3HWMKHOBeHUM Tpo0IeM B OIJlaTe 3aKa3a KapTod BaM HEOOXOAMMO OOpaTHTHCS B Ball OaHK IO
TeneoHy TEXHUYECKOH MOAIep KKH Balllero 0aHKa, yKka3aHHOMY Ha 0OpaTHOM CTOpOHE Ballleii KapThl, a TAKKe
B HAIlly TEXHUYECKYIO MOAEPKKY. MBI Bceria MOXKeM YTOUHUTh CTaTyC OIJIAThl M MOCTapaeMcsl BaM MOMOYb.

Onuata 0aHKOBCKOW KapTOl

st Beibopa omaTel 3aKa3a ¢ MOMOIIBI0 OAaHKOBCKOM KapThl HA COOTBETCTBYIOIIEH CTpaHHIIE HEOOXOAUMO
HaxaThb KHONKY «Orutata 3aka3a OaHKOBCKO# kapToit». Omara mpoucxomut yepe3 [IAO CBEPBEAHK c
WCTIONIb30BaHUEM O0AaHKOBCKUX KapT CIEAYIOMINX TUIATEKHBIX CUCTEM:

MUP;

VISA International;

Mastercard Worldwide;

JCB.

s ornatel (BBoJa pekBU3UTOB Baiueii kaptel) Bol Oyznere mepenanpaBiieHsl Ha miaTexHbiid nomo3 [TAO
CBEPBAHK. CoenuHeHue ¢ IIaTe)KHBIM [IUTFO30M U ITepeiaya HH()OpMaIlUU OCYIIECTBISICTCS B 3aIIUIICHHOM
PeXUME C HCIONb30BaHWEM NpoTokoia mudpoBanus SSL. B cmyuae ecnum Bam OaHk moanmepxuBaeT
TEXHOJIOTHIO 0€30MacHOro poBeicHNs HHTepHeT-TuIaTexei Verified By Visa, MasterCard SecureCode, MIR
Accept, J-Secure, a7 TpOBeACHUSI IUTATEKA TAKIKE MOKET MOTPEOOBATHCA BBOJI CIIEUATBHOTO MAPOJIs.

Caiitr monumepxkuBaer 256-OutHoe mudpoBanue. KoHpuaeHIMANTEHOCTH €OO0MAEMON MEPCOHATLHON
nngpopmarmn obecnieunBaercs [IAO CBEPBAHK. Beenennas wHbopmarus He OyAeT NpeaoCTaBiIcHA
TPETHUM JIMIaM 32 UCKITIOUSHHUEM CITy4aeB, IPeAyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @eneparym.
[IpoBenenue miarexxei N0 OAHKOBCKUM KapTaM OCYLIECTBIISECTCS B CTPOTOM COOTBETCTBHHU € TPEOOBaHHAMHU
miarexHbIx cucteM MUP, Visa Int., MasterCard Europe Sprl, JCB.

Hannunbiii pacyér

He npeanonaraercs na Caiite.

Bosspar omarsi
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BO3BpaT HpOH3B6I[eHHOI>i OIJIaThl OCYHICCTBIIACTCA B COOTBETCTBHU C YCJIOBUAMU ITonp30BaTEIBCKOTO
CorjialiCHus:A, a TaAaKXKeE IIOFOBOpa-O(bCpTI)I Ha OKa3aHHuC yCIIyT 110 OHJIaliH OIICHKE




